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3-1) Please confirm that pursuant to ARSD 20:10:32:55, customers receive written notification of Lifeline
availability within 30 days of receiving service.

Response:

Red River Rural Telephone Association (the “Company”) has provided Lifeline notification to existing
customers at least annually in previous years. The Company does not currently have any customers
receiving telephone service in South Dakota. When a new customer applies for and receives service in
South Dakota, the Company fully intends to comply with the Lifeline notification requirement by giving
notice to the new customer within the 30 day period.



