EXHIBIT “B”

User Guide Notice
for New and Existing Knology Customers



South Dakota Customers May Be Eligible
for the Lifeline/Linkup Program’

Individuals and families who live in the Knology communities of Alsen, Davis,
Hurley, Flyger, Irene, Volin, Wakonda, Gayville, Monroe, Parker, Worthing,
Lennox, Chancellor, or Rural Beresford and are receiving assistance benefits or
have a low or fixed income may be eligible to receive discounted telephone
installation and/or service.

Please contact Knology’s customer support at (877)633-4567 for more
information on the Lifeline/Linkup program.
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