
Service OUtaJe Service outaae 
Description· D•mlptkm- WluHnol Sorvict~ OUtaae Service Outage Service OUtace Did This outage 

Number of I 1911Facllit1H Wire-line (includlne (including cable) Voice Service Outag~ [)u(ription- Voice Ducription-911, E-911or De-scription· other Aff«t Multiple 
NORS Reference I Outage Start loutaa:e Start! OUtage End I Outage End I CUstomen: Total Number Affected cable) VoiP t;;:;:~, i o.ur'rv:;~~uwar Over LTE (VolT£) NG911 Servlcu only (Enter up to SO characters Study Areas Service Outage Preventative 

Number Date Time Date Time Affe-cted of Customers . _(Yes f No) (Yes/No) (Yes/No) (Y•s/No) of text) IY•s/No) Resolution Procedures 

I Replaced broken wlre Move second A· 
loss of long distance between BITS dock link to diverse 04 

12-09467445 104/03/2012 115:49 104/03/2012 117:54 14311 113930 I No !No !ves I No I No I No lservke No and 04 channel bank channel bank 

Reconfigure DC 
Restore DC Power by Power System 

loss of long distance 

!No 
!replacing low voltage parallel to 

12·31773516 111/09/2012 111:30 111/09/2012 112:00 ls904 113930 I No I No lves I No I No I No !service disconnect disconnect sw 

I 



Service OUtage Service outage 
Description· De:scriptlon·Wirellne Service Outage Service OUtage Service OUtage Old This outage 

Number of 911 Facilities WlreiiM (lndudlng {Including cable) Voice Sentice outage Description- Voice Oft-scription· 911, E911 or Description- Other Affect Multiple 
NORS Reference outage Start OUtage Start OUtage End OUtapErtd CUstomers Total Number Alf«ted cable) Vo!P (non-Vo!P) Dflcrlption- Cellular OVer LTE {VoLTE) NG911 services only (Enter up to SO characters Study Areas Senrice Outage Preventative 

Number Date Time Date Time Affected ofCUstomen (YH/No) Yes/No) (Yes/No) (Ves/No (Yes/No) (V.,/No) of text) (Ves/No) Resolution Procedures 

~~-- ' ' 



Service OUtage Service Outaae 
Ooscriptlon ~ Deuription ~ Wlrelino S.rvice OUtage Service outage Service OUtage Did This Outage 

Number of 911 Fadlities Wlreline (Including (Including cable) Voice Service OUtage Des.criptlon ·Voice Dtmription- 911, E911 or Description· Other Affect Multiple 
NORS Reference OUtage Start OUtaceStart Outage End OUUa:eEnd CUstomers Total Number Affected uble)VoiP (non-VoiP) Description- Ce:lluhsr OWr lTE (VolTE) NG911 Services only {Enter up to 50 characters StudyAn:as Servke outage Preventative 

Number Dote Time Dote Time AffectiMi of CUstomers (Y.,/No) (Y .. /No) -(YM/No) fve•/No) (Yes/No) (Yes/No) of text) (Yes/No) Resolution Procedtlffl 

--- ---- ------



Service OUtage ~rvkeOUtaa:e 

Description- DMcrlptlon- Wirellne Service Outage Servi<:e Outage S«rvlte OUtage Old This Outage 
Number of 911 facilftiM Wirelin. (Including (includin& cable) Voice Service Outage Description- Voice Description- 911, £911 or Oewiptlon- Other AffectMuttiple 

NORS Referern:e Outage Start Outage Start Outage End Outage End Customers Total Number Affed"ed cable)VoiP (non-VoiPI Dese:ription- Cellular Over LTE {VolTE) NG911 Servic-es only (Enter up to 50 charachtrs Study Areas Service OUtage Prewntative 
Number ,.,. Tim• ,.,. Time Affected of CUstomers {Yes/No YH/No) Yes/No) (Yes/No) Yes/No IY•s/No) of text) (YH/No) Resolution Procedures 

[ ____ '--······ ...... 



Servke Outage Service Outage 
Description- Description- Wl,.llne Service outage Servke Outage Servie:eautage Did This Outage 

Number of 911 Facilities Wlrellne (lndudlnc (lndudlnc cable} Voice Service OUtaae Description- Voice Description- 911, E911or O.sc:rlptlon- Other Affect MultJple 
NORS Referl!ftte Outage start outage Start OUtage End OUtage End CUstomers Total Number Affected cable)VoiP (non·VoiP) Description- cellular OVer lTE {VolTE) NG911 Servicfl only (Enter up to SO characters Study Areas Service OUtage Prll!ventative 

Number Date Tlme Date Time Affe<t.d of Customers IVes/No) IY.,/No) IV.,/No) IV••/No) IY .. /No) IV••/No) of text) IY••/No) Refolution Ptot:edtlres 
L_ ' ...... 



54l'rvico 0\ttagit Service OUtage 
Description· Description· Wlreline Service Outage Service Outage Service OUtage Did This outage 

Number of 911 Facilities Wirelloo (fncludlng (Including cable) Voice Service Outage Deuription ·Voice Description· 911, E911 or Description· other Affcct:Multiple 
NORS Reference outage Start Outage Start outage End OUtage End CUstomers Total Number Affected cable)VoiP (non-VoiP) Descrlptlon·Cellular OVer lTE {VoLlE) NG911 Se~ onty (Enter up to 50 characters Study Areas Service eut.re Preventative 

Numbe-r .,. ... Time .,.,. Time Affected ofOJstomen (Yes/ No) (Yes/No) (Yes/N<>) (Ye•/N<>) (Yes/No) (V.,/N<>) oft.lrt) (VH/N<>) Re:~olution Procltdures 

----------



Service Outage Servi«t 0Uta1e 
Oe!crfptlon ~ Description· WlreliM Service Outage Service OUtage Service OUtage Did This OUtage 

Number of 911FacilttiC!S Wlreline {intluding (Jndudlng c-able) Voic-e Service OUtage Description· Voice Description- 911, £911 or Desc-ription~ other Affect Multiple 
NORS Reference OUtage Start outage Start OUtage End OUtage End Custom4!rs Total Number Affect&d cable) VoiP (non-VoiP) Oflctlptlon- Cellular OV«r lT£ {VolTE) N®11 ServicM only {Enter Up to SO characters Study Areas Service OUtage Pr&vttntative 

Number Date Time Date Time Affectftd ofCwtomers (Yes/No) (Yes/No) (YOl/No) _{YM/No) (Y.,/No) IY.,/No) of text) IY.,/Nol Resolution ProcOOures 

I '--··· 



SefVIce outaee Service outaa:e 
Description- Ducriptlon- Wlrellne Service OUtage Service Outage Service outage Old This outar:e 

NumOOrof 911 Facilities Wireline (including (Including cable} Voice Service Outage Description - Voice O.scrJptton- 911, E911 or Description- Other Affect Multiple 
NORS Refert!nce OUtage Start OutapStart Outage End outage End CUstomers Total Number Affected cabJe)VoiP (non..VoiP} De-scription - Cellular OVer LTE (VolTE) NG911 Services only (Enter up to 50 c:haracters Study Areas S4:!rvice0Utage Preventative 

Number .,. .. Tlmfl """' nme AffKtltd of CUstomers (Yes/No) (Y .. /No) (Y .. /No) (YH/No) (Y.,/No) (Yes/No) of text) (Yes/No) Resolution Pr<Xedures 



Service OUtage Service OUtage 
Description- Dltscription- Wlreline Setvi<:e outage Servlee OUtaee Service Outage Did This outa&e 

Number of 911Facllffuts Wlteline (including (Including cable) Voice Servi<:e OUtage Deffrlptlon- Voice Des.cription- 911, E911 or Description~ other Affect Multiple 
NORSReferenc:e autasestart OUUgeStart OUtage End Outage End CUstomers Total Number Affected cable)VoiP (non-VoiP) Description- Cellular OVer LTE (VolTE} NG911 S.rvlces only (Enter up to SO characters Study Areas Servlce0uU£e Preventative 

Number Date nme Date nme Affe<:ted of CUstomers (Yes/No) (Yes/No) IY••/Nol (Yes/No) (Yes/No) (YM/No) of text) (Yes/No) Resolution Procedures: 



Service outage Service Outage 
Oewiption· Description~ Wlreline Service OUtage Service-OUtage Service OUtage Did Thi-J Outage 

Number of 911Fadlities Wlralintt {including {lndudine cable) Voke Service outaae Description· Voice Dfla{ptlon- 911, E911 or Description- Other Affect Multiple 
NORS Reference Outage Start Outage Start Outage End Outage End CUstomers Total Number Affected Ulble)VoiP (non..VoiP) Ducrlption- Cellular OVI!r LTE {VollE) 00911 ~rvices only (Enter up to 50 characten: Study Areas Service Outage Preventative 

Number DAte Time DAte Time Affected of CUstom~ Yes/No} (Yes/No} (Yes/No) (Yes/No} (Yes/No) (Yes/No) of text) (YH/No} Resolution Proeedures 



Service outage Service outage 
Ducriptlon· Dt-scrlptfon- Wlreline Service OUt:a.se Service Outa.ce Service outage Did This OUtage 

Number of 911 Fadllti•s Wirellne (Including (indudlna: cable} Voice Service Outage De-scription· Voice De-scription • 911, E911 or OH<rlption ·Other Affect Multiple 
NORS Reference Outage start Outage Start outace End OUtage End CUstomers Total Number Affected cabfe}VoiP {non-VoiP} Description- Cellular Qwr LTE (VolTE) NG911 Services only {Enter up to SO characters Study Areas Service OUtage Preventative!! 

Numt>.r .,. .. Time Date Time Affected of CUstomers {Yes/No) (YO$/No) (Yes/No) (Yes/No} (Yes/No) (Yes/No) of text) (Yes/No) Resolution Procedures 



Service OUtage Servke OUtage 
Description- Dt1cript{on- Wlreline Service Outage Service Outage Service OUtaa:e DidTh!s Outage 

Number of 911Facllities Wlrellne (Including (lncludina: cable) voice Service Outage Description- Vclce Description· 911, E911 or Description-C>ttu!r Aff«t Multiple 
NORS Reference OUtage Start OUtage Start Outage End Outag-e End Customers Total Number Affected cable)VoiP (non-VoiP) Dc!striptlon- Cellular OVer LTE (VoLTE) NG911 Services only {Enter up to 50 characters Study Areas ~rvlce Outage Preventative 

Number Date Tfme O.te Time Affected of Customers (YH/No Yes/No) Yes/No) (Ye•/No} Yes/No) {Yes/No of text) (Ye•/No} Resolution Procedures 
L_ ___ 

-- ------



Service outage Service outago 
O..Crlptlon- Description- Wirellne Service outage Service Outage Service outage Did This OUtago 

Number of 911 Facilities Wlfl!line (lndudina (Including cable) Voice Service OUtas:e Description- Voice Description- 911, £911 or Octscrlption ·Other Affect Multiple 
NORS Reference OUtage Start Outaa:eStart OUtage End Outage End Custom en Total Number Affected cable)VoiP (non-VoiP) Description- Cellular Over LTE (VolTE) NG911 Servic.M only (Enter up to SO charaden StudyAteas Service OUtage Preventative 

Number Date Time Date Time Affected ofCustome:rs (Yes/N<>l (Yes/N<>l (Ves/N<>l (Yes/N<>} (YH/N<>} (Ves/N<>l ofte>t} (Ves/N<>l RMoMion Procedures 

--- -- - . --- - . . ......... 



Service Outage Service OUtage 
DMcription~ Description~ Wirellne Sffvice OUtage Service OUtage Service outace Did This OUtage 

Numborof 911 Fadllties Wirellne (lnclud1n& (Including cable) Voice service outage Description· Voice Description~ 911, £911 or Description- other AffectMuftlple 
NORS Refe«~nce Outage Start OUtaCf!Start Outage End OUtage End CUstomers Total Numbor Affected cable)VoiP (non.VoiP) Destription-CelluJar OVer LTE (VeLTE) NG911 Services only (Enter up to 50 characters StudyAn!-as Service OUtage Pre-ventative 

Number Date Time ,.,. Time Affected ofCUstomen (Yes/No) (Yes/No) (Ye•/No) (YeJ/No) (Ye•/No) (Yet/No) oftextl (Y.,/No) Resolution Procedures 

--- '·· 


