SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2013

Company: (‘lhj O“@ \’Q(Hf\ lﬁléiﬁh,@“& @O.
Address: P)()X 2%
\:(X('H/\ oD 57626

Telephone number: (0 OS~ Cl (oj - CQ % (& i
Company contact: iDQ b Bru VS14N
Study Area Code: 291,53

Lifeline/Tribal Link Up Advertising/Outreach Activities:

v Advertise in media of general distribution.” (See attached
advertisemeni(s).)

v Letter to existing and new customers regarding the availability of
Lifeline/ Tribal Link Up.* (See attached letter.)
i// Company's Lifeline/Tribal Link Up information in directory.
Company's Lifeline/Tribal Link Up information available on Company website.
((www.companywebsiteaddress.com)
o
aval Company's information posted on USAC website.

QOther (describe):

*Required




| P age 4 - sune 12, 2013= The Faith Independent

We had cooler tempoeratures
most of last week, mostly 60s. We
got ‘about .25" of rain Triday
night. It looks like moxre 70s and
some 80s this week with a chance
of rain some of those days.

Dave and Eldora - Fischbach
spent.several days: at their house
in Rapid City last week. Eldora
went overon ‘Tuesday and came
home Suidiiy. She b to chaels
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Faith on Friday and got in some
branding with his dad and John
Capp. They flew home to Indiana
on Sunday.

Goorge and Annelle Afdahi
spent  two - weeks  (raveling
through partsof Wyoming, Idaho,
Colorado, ‘and Montana. They
joined Juel - Afdahily family: ai
Crnton's high- sehool vadeoi “in
Balfido mid Shovidaiy, Wyomibs;
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I had a phone callfﬁ(im it
wdny,

Marge Hoffman last Wedn
She had spent five days in’ Ihu

hospital in Rapid Clty bul wxm

doing better. i
Enjoved reading. me
Jensen’s email in the Marein

News last. week.

loved going to the old Library ups

stairs. I was a big readerin thoge

days and made many visits there:

I'Joved the little curved hallway.:
Always thought that was so neat!:

An oy Thompson- Drug’s soda
foraning aponk many yenes he-
i iand at il mismi-the apeeind
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I vememhor
going i to Mack's many time on
the way to-or from schooli And:1
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Bernice "W’eiu’. Liy Spearfish for the
wedding of ‘her granddaughte

~Camarae Burke.

Friday Rod, Tracy and Justin
Ingalls -pulled “our camper to
dinphtor Ritn Bestgen's for them

Chfpee-forcoverflow guests from
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Ny SASE Phone: {(605) 967-2261

Dear Customer,

Lifeline and Toll Blecking support is available from Faith Municipal Telephone Company. These
programs provide discounts to eligible low-income consumers to help them establish and maintain telephone

service.

Lifeline assistance lowers the cast of basic, monthly local telephone service. Eligible consumers can receive
up to $9.25 per month in discounts, In addition, the Federal Universal Service Charge is not assessed to
consumers participating in Lifeline. ,

Toll Blocking allows eligible consumers to choose this option at not cost. Also, by choosing this option,
consumers are usually not charged a deposit.

Customers are eligible if they participate in one of the following programs:

Low-Income Home Energy Assistance Program (LIHEAP)

Federal Public Housing Assistance (FPHA) or Section 8

Medicaid

Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

e National School Lunch Program's free lunch
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In addition, consumers are eligible if their household income is at or below 135% of the federal poverty
guidelines. Consumers who qualify based on household income must provide supporting documentation.

To apply for this low-income assistance, please conract the City Office at 967-2261.

Sincerely,
Ny .

Debbie Brown
Business Manager
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Rodeo over the weekend. There

Improve yourskllls fortodayshlgh-tech are about a dozen of the them -

~ manufacturing environment! : who qualified for the State HS

Rodeo in Belle Fourche next
FIexubIe——starta class any day! Affordable! weel. We wish them the best of

Tuck there!

Ml!chell Technical insiliuie
WW. mvitche.lltggh’edu +1-800-684-1969

Faith Municipal Telephone Company provides basic and enhanced telecommumcatxons sennces
within its service area. Basic services are offered at the following rates: :
‘Single Party Residence Service $14.00/month -
: Single Party Business Service $19 00/month
Local resndence and husiness service includes:
-Volce grade access to the public telephorie network
-Single-party flat-rated local service free of per minute charges
~Access o dlrectory assistance service
-Actess to cther operator services
-Access to 911 emergency services
-Access to Iinterexchange (long distance) services -
-Dual fone multi-raquency signaling (touch-tone) service
~Toll limitation for qualifying low-income consumers

Lifeline Telephone Assistance Programs are available for qualtfymg subscnbers These | ‘programs provnde for’ monthly

service discounts oh telephione service. Toll blocking atno charge is also available with the Lifeline Program.
To qualify for Lifeline, subscriners must either have a househo!d income that is at ar below 135 percent of the Federal

- Poverty Guidelines, orthe subscnber s household must receive benefits from oneof the followmg a551stance programs

-Medicaid

“Federal Public Houslng Assistance (Sectvon 8)

-Low Income Housing Energy Assistance (LIHEAFP)

-Supplemental Nutition Assistance Program (SNAP)(f/k/a the Food Stamps Program)
~Temporary Aid to Needy Families (TANF)

-National School Lunch Program Free Lunch Program

-Supplemental Security Income (SSi)

Faith Municipal Telephone Company's voice service is a Lifeline—supported service, Only ellglble consumers may enroll
-in the Lifeline program. Lifsline applicants must present documentation demonstratmg eligibllity either through participation:” |-
in one of the qualifying federal assislance programs or through income-based means. Lifeline recipients are required to re- |
|| certify their eligibility every year. The Lifeline program is limited to one benefit per household, consisting of either wireline or
‘wireless service. A householdis defined, for purposes of the Lifeline program, as an individual-or group of individuials who -

live together atthe same address and share ngome and expenses. Lifeline is a government bienefit program, and consumers
who willfully make false statemients in order to obtain the beneﬁt can'be punished by ﬁne or imprisonment or can be barred

'from the program.

The basic services descnbed above are offered to alt consumers in Faith Munlcipal Telephone Company s 'service area.

: i If you have any questions regardmg telecommunications services, please ‘call Fa|th Municipal Telephone Company s office
Jat (sos) 987- 2261 : ,

spend a fow d.wq holpm;r uu!

‘Friday afternoosn, T, Kalsey and
‘Brixie stoppel by lor avisitand

Aunty Aurora was entertained by
Brixie; “then “the ladies  joined
Hope Vig and all went for a wall.
‘Dale and Marie Ingalls visited
a bit one evening this weel at the
Lemmel home; Thursday, the

-Lemmels  had doctor ‘appoint-

ments in- Sturgis, then Friday

" S@‘briéty r‘che&ckpc

The South Dakota. nghway Pa-
trol  has sobnety checkpoints
scheduled in Jine in the following
counties:Aurora, Bennett; Brook-

Attentlon Chlldrem

' - Ages:
Fanth Umted Metl
Church is hosi

Sadewalk Sunday
at the Falth City |

June 1 7-2@
5 30 to 7:30 PM

Piease jom us for fun, f
' the Le




-

BILLING NAME & ADDRESS DISCLOSURE

When vou place a calling card call, or aceept a collect call or third-number billec cail. your twelephone
company is required 1o provide vour billing name and address 10 the wleeommuricaions service provider
rhat handled the call, if tha: provider requests. Your relephone company will continue o provide billing name
and address informadon 10 wlecommunicadons sexvice providers for other account martters, sich as cuswmer
service, servicing vour account. 1o prevent fraud or when vou move ftom one locaton w another

LOW INCOME ASSISTANCE AVAILABLE

7

Faith Municipal Telephone Company is authorized 1o provide a federal elephone a3
that were developed In response to concerns about the affordability of telephone service for lov meome ci-

SLance program

javus,
e The Lileline program provides seduced monthly churges to telephone subseribers who qualify,

WHO I8 ELIGIBLE?

Subseribers must participate in a least one of the ollowing public assistance programs w he eligible:
Medicaid, Food Samps, Low Income Home Energy Assistance Program, Supplemental Sweurine Income
iSSIi or Federal Housing Assistance.

WHAT DO THE PROGRAMS PROVIDE?

Lifeline provides eligible subscribers with a credit of $6.50 cach month on the basic service portion of
the relephone bill. The credit applies on the main home telephone Hne listed in the name of the eligible wele-
phone company subscriber Lifeline subscribers also may receive blecking of long distance calling on their
welephone line at no charge.

HOWDO 1APPLY?

If vou meet the eligibility reguirernents, you must completely il outand sien an applicadon form. Appli-
cation forms are available at our office aw Faith Municipal Telephone Compary, PO Box 368, Faith, SD
3762

COULD I BECOME INELIGIBLE?

When you no longer are eligible w participate in the above assdsiance program, vou are ne longer &
ble for Lifeline. You are obligated Ly law te noufy Faith Municipal Telephone Company and advise the con-
pam that vou are no longer eligible for Lifeline.

PAY-PER-CALL BILLING RIGHTS

Some companies offer a vagier of informadonal services using phone numbers beginning with ¥
There is usually a charge for calls to these numbers. The price and content of these services are estahlished
by the companies providing the information.

For 900 billing disputes or inquiries, please call vour local welephone cos upany. You h

the date of the bili cispute a 900 bilimg ervor review. You have the right to withhold paymoent of L‘u dlis-
puted 900 charges during the billing « &y
while the charges are under invesigadon. Afier investigaton, if itis dewrm ned thiat the disputed 900 charges
arc legitimate, the long distance company; or the informarion provider, may procesd with autside collee tions
against vour account for nonpayment of these charges. Your local and long distance service cannot be dis-
connecied for nonpayment of 900 charges. Failure w pav legiimare 900 charges may result in involuntary
blocking of access 1 900 services. Volunrary hlocking of aceess w 900 services is available upon recpuest from
vour local lflc‘:phonc company.

or review, Nno colleet

cavity for disputed 900 charges will accur
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ABERDEEN.
»\CADEHI .

SASESIER .

HEXANDRIA
ALER . L
AIPERA ...
AtlAROnT. .
AMHERSE ..

ANDOY
ARPMORL L
ARLISTON .
ARMOUR ...
ARTEE .. ...
ARTLSHAN ..
ASHION. ..

ASTORIS. ..

AL, ...

SALGER. ...
L
BAKCROY..
BARUARG .
BAH SLAND |

£ I
.:LUID['-
BERIS,.
BERESTORD.
BLTHLEUEN,
816 SIONZ {
BISQH . ...
SLACK HAW

BRENTIORD
BRINGLYTATE
BRISIOL, ..
BRIHION ..
BROOKINGS
BRUCE. ...
ARIANMI. ..
BUTTALD .
BUFFSLO GA
JUFFALD il

BUIER ..

CAHP EROD
CAHISIONA.
LANOYA L.
ChRIOH. ..
CARUTA ...
CARPENTER
CARIER ..
CARIHAGE.
CASTHEWEE
CARYGUR. .
CLOARBUN!
CINTERWLL
CHAMBERIS
SHARCELLE
CHERRY CR
CHESTER ..
CLAIRE £I1Y
CLAREMON
CIARE....




