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Product. Service. Support.

OUR CORE COMPETENCIES INGLUDE:

PLANNING
Your engagement with BCN Telecom begins with determining
goals and outlining any potential problems. Once our
consultants are aware of the landscape the company operates in,
we assess all challenges and understand the goals for voice and
data. We can then propetly assemble a plan for the future—at
rates that improve your current budget.

IMPLEMENTATION
One of the important principles BCN Telecom lives by is
our effective project management skills. A client’s first team
experience with BCN Telecom 1s during the implementation
process. We have over 15 years experience working with Tier
One providers; client equipment vendors and all parts of the
supply chain which ensures that we deliver service on time and
with minimal challenges.

CusToM BILLING
Many BCN Telecom customers use their invoice as a tool to
propetly allocate costs and review usage habits. BCN’s flexible
billing system allows data presentation in formats that help
clients improve processing efficiency. BCN Telecom customers
have a choice to receive their bills online, hard-copy or CD
Statements can also be paid online.

PosT-IMPLEMENTATION SERVICE
BCN Telecom clients are assigned an account representative
that understands the dynamics of the client’s industry and how
they use voice and data to be competitive. These specialists are
industry veterans that are trained to deal with high-end voice
and data customers. Our specialized escalation ladder allows for
an immediate resolution.

In order to get started, we will need a copy of your bills for one month. Once we have your bills, our specialists will begin the
analysis of your current situation. At that point, our team will contact you with a proposal showing your current model today
and then what BCN Telecom is proposing.

From all of us at BCN Telecom, we would like to thank you for the opportunity and look forward to working with you in the
near future. For more information please visit us at www.bcntele.com.
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