Docket Number: TC14-056

Subject Matter: Staff’s Data Request 3

Request to: Long Lines Wireless LLC

Request from: South Dakota Public Utilities Commission Staff
Date of Request: 7/25/14

Responses Due: 8/8/14

3.1. What was the date in which Long Lines Wireless LLC completed its sale of its wireless operations?
December 20, 2013

3.2. Please confirm that pursuant to ARSD 20:10:32:55, customers receive written notification of Lifeline
availability within 30 days of receiving service. The Company does confirm that we provide written
notification concerning Lifeline services upon signing up for wireless service.

3.3. In the Lifeline/Tribal Link Up Advertising Outreach Annual Report, a copy of a public notice was
provided. Please confirm that this public notice was distributed at least once annually, and provide the
date(s) and method of publication. Upon review and looking for the publication notice for 2013, it was
discovered that the public notice was not published in 2013. This was due to an oversight by the
Company. The employee that traditionally performed this task left the Company in the first half of 2013
and due the transition of their duties; the publication of the Lifeline public notice was inadvertently
missed.



