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Ms. Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue

Capitol Building, 1st Floor

Pierre, SD 57501

RE:  Talk America Services, LLC
Notification of Change of Address and Regulatory Contact Update

Dear Ms. Van Gerpen:

Please accept this letter submitted on behalf of Talk America Services, LLC to notify the Commission of
the Company's new address and contact information, which are effective immediately.

New Address:

Talk America Services, LLC

10802 Executive Center Drive

Benton Building, Suite 300

Little Rock, AR 72211

Website address: www.talkamericaservices.com

Contacts:

Please direct all regulatory correspondence, including information, inquiries/requests, and escalated
consumer complaints to:

Sharon Thomas, Consultant to Talk America Services, LLC
Technologies Management, Inc.

2600 Maitland Center Parkway, Suite 300

Maitland, FL 32751

Telephone: 407-740-3031

Email: sthomas@tminc.com

Direct consumer inquiries or complaints should be directed to:

James Severance, Director of Customer Care

Talk America Services, LLC

10802 Executive Center Drive

Benton Building, Suite 300

Little Rock, AR 72211

Toll Free Number: 855-546-5000

Direct Line: 804-422-4729

Email: customercare@talkamericaservices.com
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Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to sthomas@tminc.com. Thank you for your assistance in this matter.

Sincerely,
/s/Sharon Thomas

Sharon Thomas
Consultant to Talk America Services, LLC
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