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March 9, 2015

Electronic Filing

South Dakota Public Utilities Commission
Capitol Building, 1* Floor

500 E. Capitol Avenue

Pierre, SD 57501-5070

RE: inContact, Inc. — Application for Authority to Provide VolP Services
Dear Sir or Madam,
On behalf of inContact, Inc. (“Applicant”), | submit the enclosed Application for Authorization
(“Application”). Applicant seeks authority to provide intrastate telecommunications services within

South Dakota as an interconnected Voice over Internet Protocol (“VolP”) provider.

If you should have any questions or require additional information in review of this Application, please
contact the undersigned at (703) 714-1309 or vmp@commlawgroup.com.

Respectfully submitted,

AlA
(/ v
Vineetha Pillai
Attorney for inContact, Inc.
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