
 

 

 
March 23, 2015 

 
 
Via Electronic Filing 
 
South Dakota Public Utilities Commission 
Capitol Building, 1st Floor 
500 E. Capitol Avenue 
Pierre, SD 57501-5070 
 
 RE: inContact, Inc.  
  Withdrawal of Application under Docket TC15-003 
 
Dear Sir or Madam: 

 
On behalf of inContact, Inc. (“inContact” or “the Company”), by this letter, the Company hereby 

respectfully requests that the Commission withdraw docket TC15-003.  Therein, inContact seeks 
authority to provide interconnected VoIP (“I-VoIP”) services in South Dakota.  inContact maintains IXC 
authority (granted in docket TC02-163) and a Certificate of Authority to provide Local Exchange 
Services (granted in docket TC05-051).  According to PUC staff, inContact’s existing IXC authority 
will  cover the Company’s I-VoIP services in the state. 
 

Therefore, inContact respectfully requests that the Commission withdraw the docket, including 
inContact’s request for IXC authority for the provisioning of I-VoIP services in South Dakota.   
 

Should you have any questions regarding this matter, kindly contact the undersigned at (703) 
714-1309 or vmp@commlawgroup.com. 
 
 
 
 
       Respectfully submitted, 

        
 
       Vineetha Pillai 
       Attorney for inContact, Inc. 


