
Attachment H 



SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2015 

Company: Clarity Telecom dba Vast Broadband 

Address: 104 E. Center St., Suite 201        

Sikeston, MO  63801 

Telephone number: (573) 481-2765 

Company contact: Kristin Burton 

Study Area Code: 399006 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

X Advertise in media of general distribution.*  (See attached 
advertisement(s).) 

X Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.*  (See attached letter.) 

N/A Company's Lifeline/Tribal Link Up information in directory. 

X Company's Lifeline/Tribal Link Up information available on Company website. 
(https://www.vastbroadband.com/terms-conditions/)  

Company's information posted on USAC website. (pending) 

Other (describe):  

*Required

https://www.vastbroadband.com/terms-conditions/
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.. -- . \c Contact Us Account Number: 

Please visit us online al: 

0 www.wowwav.com 

Billing Date: Oct 16, 2014 
Total Amount Due: $47.28 
Payment Due Before: Nov 5. 2014 

WOW! News 
Questions? We are available 24n. 
Please call 605-721-2000 

Dear Valued WOW! Customer, 

Below is information regarding the lifeline/Linkup program. Those 
customers that live in the following t~wns.and are receiving .. 
assistance benefits or have a low or fixed income may be el1g1ble 
to receive discounted telephone installation andfor service. 

The qualified towns are: Belle Fourche, Black Hawk, Deadwood, 
Lead, Spearfish. St. Onge. Sturgis. and Whitewood. For an 
application or more information please visit our website at 
http://www.wowway.com/terms-and-conditions or call us at 
877-633-4567. 

Sincerely, 
WOW! Customer Service 

WOW! offers 4 easy ways lo pay 
1. Access MyAccount (formerly MyKnology) through wowway.net 
and enroll in AutoPay recurring credit card drafts. 
2. Dial 1-855-4WOW-WAY and use our friendly voice activated 
payment process 
3. Pay by 3rd party check providers: Checkfree, Metavante, Online 
resources 
4. Pay at all participating Western Union locations 

\!J9'IDW§g·-. 
1241 OG SKINNER DR 
WEST POINT, GA31833-1789 

1111111 111~ 11111 11111 ml l~ll lllll lllll lllll lllll ll!ll lllll HI 11111111111~11111 

STATEMENT SUMMARY 
Previous Balance 
Payments and Adjustments 
New Charges 

Total Amount Dua 
Payment Due Before 

NEW CHARGES SUMMARY 
Outstanding Balance 
Monthly SeMce Charges 
Miscellaneous Charges and Credits 
Fees and Surcharges 
Taxes 

Total New Charges 

$4212 
-$37 00 
$4216 

$47.28 
Nov 5 2014 

$512 
$25 95 
$0 96 

$10 97 
$428 

$47.28 

An Adm1nistrat1ve Fee will be applied to your account 1f the Total 
New Charges of $47 .zs are not received before Nov 15, 2014 

Payments received after Oct 15th are not reflected on this 
statement. 

~....., VISA DISC ~E~ · 
We proudly acellpt llili ~ _ ~~·· · 

Delllch and anclose 1hls coupon with your payment. Please •mte your act01Jfl1 •llllllber oo your 
cha<:k or mon~'Y °'de<. OiJ 001 sencJ cash 

WOW ! 

Account Number 
Payment Due Before 

TOTAL AMOUNT DUE 

Amount Enelosed 

PO BOX 70999 
CHAALOTTE,NC 28272-0999 

Nov b, ~U14 

$47.28 

$ __ . _ 

tanea
Highlight
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