ANCILLARY SERVICES ATTACHMENT



Telecommunications Relay Service

Telecommunications Relay Service (TRS) enables deaf, hearing-impaired, or
speech-impaired TRS users to reach other telephone users. Each Party is
responsible for providing access to TRS for its End User Customers.

Directory Listings and Directory Distribution

3.1 CLEC will be required to negotiate a separate agreement for directory
listings, except as set forth below, with ILEC’s vendor for directory
publications. ILEC will not impede CLEC in the listing of CLEC’s End
Users for inclusion in ILEC’s directory.

(U]
[\

Listings

CLEC agrees to supply directly to the ILEC's vendor directory listing on a
regularly scheduled basis, and in a format prescribed by ILEC or its
vendor, all listing information for CLEC’s End Users who wish to be
listed in any ILEC published directory for the relevant operating area.
Listing information will consist of names, addresses (including city, state
and ZIP code) and telephone numbers. Nothing in this Agreement shall
require ILEC to publish a directory where it would not otherwise do so.
Listing inclusion in a given directory will be in accordance with directory
publisher’s solely determined directory configuration, scope, and
schedules and listings will be treated in the same manner as ILEC’s
listings.
33 Distribution

Upon directory publication, ILEC will arrange for the initial distribution
of the directory to service End Users in the directory coverage area.
CLEC will supply ILEC, in a timely manner, with all required subscriber
mailing information including non-listed and non-published subscriber
mailing information, to enable ILEC to perform its directory distribution
to CLEC customers. CLEC will pay ILEC for the reasonable and direct
cost for directory distribution to CLEC End Users at the rates shown in the
Pricing Attachment.

3.4 CLEC Directory

If requested, ILEC will provide its customer information to CLEC for

inclusion in CLEC's directory publication at a rate of $0.04 per listing.
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