Attachments



(200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010>  Study Area Code 391405

<015>  Study Area Name HILLS TEL CO-SD

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kari Flanagan

<035> Contact Telephone Number - Number of person identified in data line <030> 6055948228 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> karif@alliance.coop

<210> For the prior calendar year, were there any reportable voice service outages? YeS

<220>

<a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS 911 . Did This Outage
Ref Outage Outage Number of | Total Facilities Service Outage Affect Multiple
ren inti
Njnerbirce Outage Start Start Outage End| End Customers | Number of | Affected Description (Check Study Areas Service Outage Preventative
Date Time Date Time Affected Customers |(Yes / No) all that apply) (Yes / No) Resolution Procedures
Internet/VPN connections Temporary switch Establish a
04/10/2015 11:15 04/10/2015 12:10 394 465 No were random |y d I’Opplng Yes of static route redundant route
oorszols | 0045 | osnazors (200 | 3%4 465 w | DNS & Email services down v e compnn | B8 e e
es capabilities
erellne (InCIUdIng Cak')le) VOIce Repair hardware change Better abhorrence ot

11/10/2015 | 3:30 11/10/2015 | 4:45 442 465 Yes (non-VolP),605-757 dialtone down No that caused outage guideines and
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(700) Price Offerings including Voice Rate Data

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 391405
<015> Study Area Name HILLS TEL CO-SD
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Kari Flanagan
<035> Contact Telephone Number - Number of person identified in data line <030> 6055948228 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> karif@alliance.coop
<701> Residential Local Service Charge Effective Date 1/1/2016
<702> Single State-wide Residential Local Service Charge 16.0
<703>
<al> <a2> <a3> <b1> <b2> <b3> <b4> <b5> <c>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
MN Springs FR 16.0 0.0 0.0 0.0 16.0
. 605-474 N Larchwood R 160 0.0 00 00 16.0
BUS=TSTVaTey SpITTy
sD FR 16.0 0.0 0.0 0.0 16.0




(710) Broadband Price Offerings FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 391405
<015> Study Area Name HILLS TEL CO-SD
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Kari Flanagan
<035> Contact Telephone Number - Number of person identified in data line <030> 6055948228 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> karif@alliance.coop
<711> <al> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>
. : Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance
State Exchange (ILEC) Residential State Regulated Action Taken
Rate Fees and Fees Download Speed | (jp|0ad Speed (Mbps)| (GB) o
(Mbps) When Limit Reached {select}
507-755 Other, Other Action
MN 34.95 0.0 34.95 30.0 5.0 999999.0 (No Usage Allowance)
507-755 Other, Other Action
MN 44.95 0.0 44.95 40.0 100 999999.0 (No Usage Allowance)
507-755 Other, Other Action
MN 59.95 0.0 59.95 50.0 15.0 999999.0 (No Usage Allowance)
507-755 Other, Other Action
MN 79.95 0.0 79.95 70.0 30.0 999999.0 (No Usage Allowance)
507-755 Other, Other Action
MN 139.95 0.0 139.95 100.0 40.0 999999.0 (No Usage Allowance)
507-755 Other, Other Action
MN 249.95 00 249.95 100.0 100.0 999999.0 (No Usage Allowance)
605-474 Other, Other Action
SD 34.95 0.0 34.95 30.0 5.0 999999.0 (No Usage Allowance)
sD 605-474 Other, Other Action
44.95 0.0 44.95 40.0 10.0 999999.0 (No Usage Allowance)
605-474 Other, Other Action
sD 59.95 0.0 59.95 50.0 15.0 999999.0 (No Usage Allowance)
605-474 Other, Other Action
SD 79.95 0.0 79.95 70.0 30.0 999999.0 (No Usage Allowance)
605-474 Other, Other Action
) 139.95 0.0 139.95 100.0 40.0 999999.0 (No Usage Allowance)
605-474 Other, Other Action
SD 249.95 0.0 249.95 100.0 100.0 999999.0 (No Usage Allowance)
605-757 Other, Other Action
SD 34.95 0.0 34.95 300 5.0 999999.0 (No Usage Allowance)
605-757 Other, Other Action
SD 0.0 '
44.95 44.95 400 10.0 999999.0 (No Usage Allowance)
605-757
sD 0.0 Other, Other Action
59.95 59.95 50.0 15.0 999999.0 (No Usage Allowance)
605-757 Other, Other Action
SD 0.0 '
79.95 79.95 700 30.0 999999.0 (No Usage Allowance)
605-757 Other, Other Action
SD 0.0 s
139.95 139.95 100.0 40.0 999999.0 (No Usage Allowance)
605-757 Other, Other Action
SD 249.95 0.0 249.95 100.0 100.0 999999.0 (No Usage Allowance)
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(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 391405
<015> Study Area Name HILLS TEL CO-SD
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Kari Flanagan
<035> Contact Telephone Number - Number of person identified in data line <030> 6055948228 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> karif@alliance.coop
<810> Reporting Carrier Alliance Communications Cooperative, Inc.
<811> Holding Company Alliance Communications Cooperative, Inc.
<812> Operating Company Alliance Communications Cooperative, Inc.
<813> <al> <a2> <a3>
Affiliates SAC Doing Business As Company or Brand Designation
Alliance Communications Cooperative, Inc. - Splitrock 391657 Alliance Communications
Alliance Communications Cooperative, Inc. -Hills, 1A 351405 Alliance Communications
Alliance Communications Cooperative, Inc. -Hills, MN 361405 Alliance Communications
Alliance Communications Cooperative, Inc. -Baltic 391642 Alliance Communications






