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IN THE M ~ T T E R  OF THE COMW~NT FILED ' , ) B R B E ~ F . ~ ~ ~ ~ N ~ ~ ~ Q T I C P  . .  . 

BY ALAN SARVER, R A P ~  ~Jw;,. ,  SOU'TH o..g"g&RhG . ~. . 

DAKOTA, AGAINST QWES,~,$O~P~'RATION ) 
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r ' . \ a  tt;: 

REGARDING DELAYERSERVICE ) , , ... !, , ,":,@tib~&24 ..,:. 
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On November 26, 2001; the Public l$! i j$i~(:~b:tnigs~~ . .,, r yK,-,,., :I. ornm~ss!on).rece~ygd a, 
complaint filed by Alan ~ a r v e ~ , & d d E i t ~ ;  ~d ; th '~ .~ ' o ta ' (~bm~ l~ inan i )~a~# r~~ ' t "6&& ., . .  .... , .' 

- .  ,,,. . .... 
Corporation (Qwest) regarding':delayed service. . .  . :. , . , .: 

:-, p ,.>, 
On November 27, 2001, the complaint was-faked i. It.. ., QGesf. Pui%hant to P;RSD 

20:10:01:09, Qwest was notified that i! must s6gsfy the complaiht or file 'an:&n.swej in 
writing with the Commission by December 17, 2001:"On December 17; 2001, i h e  

. . , . .  Commission received an answer from Qwest. ..it!.. :, 

= ... ;,. ' , .  ' 

The Commission finds that it has j u y / ' ~ i c t i o n , o v ~ r ~ ~ i s .  , ,,. , matter v:.T. pursuant$q$PCL 

,\ ' .  
Chapters 1-26, 49-13, including 49-13-1 throudti 49-13;14,Jri'clus1v,k+,. a n * ~ b C ~  ~Ej ip ter  
49-31, including 49-31 -3, 49-31 -7, 49-31 -7.2, 49-31 -7.2;:49-31-7.3~&9-31;~$4~39~3?-1 oi 
49-31-1 1, 49-31-38, 49-31-38.1, 49-31-38.2, 49-31-38.3, 49-31-85 and ARSD Chapters 
20:10:01 and 20:10:33. 

Vy th&$arties. 
: ,. 

-. 
. , J .h '~  P. ! . .  - ? - .  ,.-. .,. 

The issue akthe heat& is whetbq. ~ ~ p s t ~ o r n m i ~ e h  ;.,:-.s.. an .u~ l~ "y fd l  j , . tv :;.r:. br unr@a$onable 
act, rate, practice Or omission irnd;if$d, whsit rglibf would'be,hp~d$~kte,:..'..' , 

: . . .. , . I ,  . < - , -,;;j.:... 1 . 1  

The hearing shall be an ad"eroary p r o ~ i % 8 ~ ~ . E d n d u c t ~ d  . . +4 .::: purrbatit to PDCL 
Chapter 1-26. All parties h.ave the tiQf~tk~ tie brr~g.e& .:,,:A and: ,). to, b&*repres~ied by an 
attorney.-.These rights and ?%her due p(6ces~:ri.fht* ,32, . d i8 !~b~ ' f .~ f l& i ted ifbt"$&rcised at 
the hearing. If you or your reljieieiitati+$ fail to a#&! , .-. . fi . if~l.rb.#m'e,:aridp~gc$'k~t .., forthe 
hearing, the Final Decision will be ba6eb'&ely -..I-.I., . o t i ~ h ~ s t i ,  , . . ?; .- n: hdd &%d&iid&lprdvid&d, 
if any, during the hearing or a ~ i n a ! ' ~ e c i s i d ~ , m a ~ . d ~ ~ s s u e ~  , .:::: re.,. by"tfefaglt$u!su.ght.to S ~ C L  
1-26-20. After the hearing, the commission will'c8nsider all evidence-and t,e.&iimbny_fhat 
was presented a t  the hearing. fhe   om mission. will tt?erj'.enter kf@ii?$~ of, Fact, 
.Conclusions of L.qw, 3qd.a Final ~e&?&ion regarding this matter:!ks B.r&~ult of the hdifing, 
the ~ o i ~ i s s i o n ~ h a l l ' & i ~ n ? r i i ~ ~  i h e t h e i ~ w e s t  comhiiteb $.~.861~wful &&r~asyh'abie ;Z ..,.. ;..:?< 

act, rate, 'practice; or ornissioy! and; if so,. order any approprieti <&lief. ~h$~omrn~s$ lon ' s  
Final Decision may be appgqled . ,  .. , by. . the parties b o . j t , ~  . .  . state ... . .., Circuit COU< an&'theL%?&te 
Supreme Court as provided tj9'law. i t  is'therefore , . 



,./. O ~ ~ ~ ~ E ~ , . t h a t B . h e a r i n g  shall. be held at the time and place specified above on 
the issue of whether Qwest committed an unlawful or unreasonable act, rate, practice or 
omission and:if so: whatirelief would be appropriate. 

6;~'q 1 2 & 8 .  1 'I 

: i,, , ,... ,..,, . 
yi ! .,: I ::pursuant to the Americans 'with, Disabilities Act, this hearing is being held in a 

5-1 ~..~physicail'yaccessible , > .  location. Please contpct the Public Utilities Commission at 1-800- 

.. , , 
. . 1 -  ,332-1 782 at least 48 hours prior to the hearing if you have special needs so arrangements 

' , i ~  .: can be made to accommodate you. . .. 
gq'' . . 

727% Dated at Pierre, South Dakota, this d B  day of December, 2001. 
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:,,.:, , CERTIFICATE OF SERVICE 
, . ,  . , .  

.,;. The undersigned hereby certifies that this 
"document has been sewed today upon ail parties of 
[ecord in this docket, as listed on the docket sewice 
list, by facsimile or by first class mail, in properly 

BY ORDER OF THE COMMISSION: 


