BEF‘ORE THE PUBLIC UTILITIES COMMISSION
 “OF THE STATE OF sourH aAKaTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDEré'FoaAND NOTICE
BY ALAN SARVER, RAPID CITY, SOUTH or-’ ﬁEARma

e

REGARDING DELAYED‘SERVICE

|

DAKOTA, AGAINST QWEST GORPORATION ) ©'7*
) ;“461‘01‘ bsa
) o

On November 26, 2001, the Public U’ut}les Cofr mlassorq ICommlssson) recelved a
complaint filed by Alan Sarven Rapld érty, South D ota (Comp[amant) agamst Qwésr *’
Corporation (Qwest) regardmg delayed service.

On November 27, 2001, the complaint was; faxad to Qwest Pursuant to ARSD
20:10:01:09, Qwest was nOtIerd that it must sahsfy the complaint or file' an answer in
writing with the Commission by December 17, 2001. . On December - 17 2001 ‘the
Commission received an answer from Qwest. S .

The Commission finds that it has Junadsctlon over jhls matter pursuant to $DCL
Chapters 1-26, 49-13, including 49-13-1 through 49-13-14, tnr“Iusw,e, andSDCJ. Chapter
49-31, including 49-31-3, 49-31-7, 49-31-7.1, 49- 31—72 49-31-7 3  49- 31-7&4 49 3‘1 10,
49-31-11, 49-31-38, 49- 31-38. 1, 49-31-38.2, 49 31-38. 3 49-31-85 and ARSD Chapters

20:10:01 and 20:10:33.

A hearing. shall, be. fe fd or. January 31, 2002 m the; Caoi s Conf.erencé Room,
Public Utilities Commission, tafe Capitol Burldmg, 500°E, Cagﬁteﬁ lPrerre ‘Sotith Dakota,
immediately following the hearmg for Docket CTO1-048, whidh-is ‘seheduled to begin at
1:30 P.M. Al persons testiffing will bé subject to cross*examlri"atian By the'Parties. |

The issue atthe hearlng is whether Qwest commltted én, unlavgfui or un'raaadnable
act, rate, practice or ormission and if.s0, What rehéf would be ap}:i'apf*rate

The hearing shall be an advarsary prac,eedgggﬁ cgnducted pursuant to SDCL
Chapter 1-26. All parties have the nght“ia be presem} and to'be’ represan-ted by an
attorney.- These rights and other due process: nghts é e‘forfelted if ncﬁt»axercrsed at
the heanng If you-or your representatrve fail to apbear _tha tjme and place sét for the
hearing, the Final Decision will be based’ scdaly oni: ‘th" ; _stlmony 'and ev’idencapmwded
if any, during the hearing or a Final Decisiot, may.{ bé i35ued by default pursuant to SDCL
1-26-20. After the hearing, the Commrssron will cbnmder all’ ewdence and teshmény ;hat
was presented at-the hearing. T‘pa Commission will therj enter Fmglhgé of. Fact
_Conclusions of Law and a Final Decision regarding this matter ’As a‘result of the hearmg,
the Commission Shall H%iérmme whether Qwest committed an,i d’niawful or unreasc;nabfe
act, rate, practice, or omissiof and if so, order any appropnata telief, Th Commlssion 5
Final Decrsmn may be appealed by tha parties to- th_e state’ Crrcurt Court and the state

Supreme Court as provided by law. -1t i is therefore




‘;:

ORDERED, ttiat'® hearing shall be held at the time and piace specified above on
the issue of wh,ether Qwest committed an unlawful or unreasonable act, rate, practice or

~ omission and, if ¢ SO, what relief would be appropnate
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© |I*document has been served today upen all parties of
-record in this docket, as listed on the docket service

f? - Pursuant to the Americans with, Dlsablhtres Act, this hearing is being held in a
physmally accessible location. Please contact the Public Utilities Commission at 1-800-
- 332-1782 at Jeast 48 hours prior to the hearing if you have special needs so arrangements
can be made to accommodate you,
Ly
~ Dated at Pierre, South Dakota, this 925’% day of December, 2001.
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[ cERTIFICATE OF sERviCE BY ORDER OF THE COMMISSION:
67| 7 The undersigned hereby certifies that this
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o fist, by facsimile or by first class mail, in properly
5y addr@%, with charges prepaid thereon. ﬁMES A BUR‘G Cﬁairma%
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