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G One July 24,, 1998 the; Pub!tm Utflltles Cﬂmmtsstenﬂ{(}qatwwon} ,ecetved a
complaint filed by Brent and Dawn Barton,Mina,-South Dakota{Gemplainatt i
U S WEST Lommenications, Ind. (W SWEST). iThe:Complainants state: ave lived:: "7
in thisiarea:for 14 years.and.had-problems for seneralyears| <= weidon't neys a phoﬁe‘” s
for 2-3 days at a time. [W]hen the phone;is working, therels: soamggig\?stqgg.jytw.‘q;arﬂ hear '
the person talking." The Complainants requested the following relief:i").8 WEST.tieeds
to put in new phone lines. Also, to be compensated for the meay year,siof rob!ems with
our phone lines, by the phone company.” T e
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Pursuant to ARSD 20:10:01:08.01 and 20 10 01 09 if a complaing seglnm ‘pe settled B
without formal action, the Commission shall determine if the complamt shows pmbabtef e
causg of an unlawful or Unreasonable act; rate, practgce"eor omission gmgo forward wﬂh the
complaimt. & s oL s ﬂ £ “"J e B S T A S R IR s *s.w”';a;;'t '
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On August 4, 1998, ata duly not;ced meetmg, Uus WEST stated t?'rat the probtem: Lo
area that the:Complainants ceinplained of was schedulgd to:be Mpdated by October.317.
1998:- The Comniission voted unanimously.tg find-probable cause:, AR S\WEST statedgig_
that the facilitiesithat serve.the Complainants witl-be:updated this year, tnenmemlsswn ‘j_f
deferred any action on the complaint until Qcteber-31,,1998; sThe. Commission also. ™~ -
decided to defer any action on the issue of damages until October 31, 1998. By letter
dated October:15; 1998;:U S WEST informed: the Commission that, _t,he-Mma Lake project -
had been completed and all the. customers were cut over to the new system. -At. 13;
regularly scheduled November 3, 1998, meeting, tfie” Corﬁmnssmn“deferred s matter unt )
Commission Staff confirmed with-the Comblamants how théy Wanited'to procesid with their s
damages clajm. At its regufarlyschedutediNovember 26,1998; mesting; Commission’ Staff
reported that-the Complalnants wanted: {6, prqqee?j MitE Hahi s T
complaint;::The Commission ordered thet’J &WFSW lesits. amsweﬁt&iﬁém foirtawithim,:
20 days "GS WE§T filed’ lts‘ﬁA\ swer to the dn'tpféin?@ﬁ’ﬁetieﬁh R 28T S
. \ S S
Th@ Commlssmn hasjjunsdlctlon in thlsmé‘tfér ‘ ""h@p '
49-2 49-13 1nc!t:ttdang 491 31 through 149-13-14; e, and SDCi:Chapter 49—3‘3 G
mcludmg 49-81:3,'49-317 "4981-7.1, 49=31-7r2 gsf\j %—49-3%«%_%’ 4%}-33 49-31-
38.1, 49:31-38.2, 49- -34-38:8, 49- 31+6(I through 49- 31-68, _inclu and ARSD # -
20: 10\0‘t 07\01 thrdugh 20 1Q: 01 28 ing lus:veq The( Jg)emmt,ss;on may L:pm anyﬂf,, 1

ail of"f}rhése or cher Lawsa@f 4his- state wmak;ng |ts determlnatlon
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A hearlng shaII be held on January 22 1999 beglnnlng at 11 E¢,0] am,, atthe
Aberdeen Development Corporation, East Business Park, 416 Productton Street North,
Aberdeen, South Dakota. All persons so testifying will be. subject to cross-examination by

the parties.




- The issue at the hearin'g is whether U S WEST committed an: F'uniawful or
unreasonabie f rate, practice or-omission and whether U.S'WEST is liable for damages
, caused to thé gmp!ar ants and tf so %\uhat amount Yo .
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: The hear:n hal be Lan adversary_‘proceedmg conducted pursuant to SDCL
Chapter *1 g1 AE &5 have the right to .be present: and to be represented by an
attorney. Fﬁ@sgttghts g‘h
the hearing. if you or your representative fail to appear at the time and place set for the
hearing, the Firidl-B&cision will be based solely on the testimony and evidence provided,

- ifany, dunng the hearing or a Final Decision may be issued by default pursuant to SDCL

o 1:26-20,; Afterthe hearing, the Commission will consider all evidence and testimony that

e ;_eseﬁtéﬂ\"af fhé‘ hearmg The Commission will then -enter Findings of Fact,
, --dnehfsrons%f*ti “ag a,FrnaI Decrs:on regarding this matter: As a result of the hearing,
e\ i{sto‘qlg shall, d,etJermme .whether-U S WEST -committed’ ani..uniawful or

. '---ﬁ;§,unreg§99 ole: eate, practice;.or omission and whether U S WEST is liable for damages

. j.fcau&eg”t@ theiGemplainants and, if'so, in what amount. The Commlssron s Final Decision
- mayiba appealed:by e parties to the state Circuit Court and the state Supreme Court as
proyrdadtbyqaw l=It’*|s”the-:arefore S . S
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C'}R ERE[& Eat a hearlng shall be held at the tlme and piace specmed above on
théfté’é’uce ot whefher U S/WEST committed an unlawful or unreasonable act, rate, practice
oro |SS|on and whether.U S-WEST is liable for damages caused to the Complainants

- and if so, in what amount. .
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- Whe PurSiantto” fhe“Amé‘rlcans W|th Disabilities Act this hearing is belng held in a

- physically accessibid 1ocation. Please contact the Public’ Utilities Commission at 1-800-
332-1 782 2.at least 48 hours prior to the. hearlng 1f you have specral needs S0 arrangements

- canrbe r@ade to accommodate you v -
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"_,MrDatedtat F’ler{e outh Dakota this 30 day of December 1998.
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d other due process nghts shall be forfeited if not exercised at .
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