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Black HiflaPower 24 hour Customar Service call 1-830-742-8948
BrprovingGushenegy

Notice Date : 06/49/2008 | JOHN CUSTOMER
Acvaunt Number : 000G 0000 00
Barvice Address : DOC0 ANY ST
RAFID GITY S£ 06000

Disconnect Date : 08130/2009
Past Due Amount : $75.600
Toltat Account Balance $88,95
LastPaymentDate 05/20/2609
Last Payment Amount $245.00

ATTENTION....... Your account has become past dus. if you have already submitted paymerst, please
disragard this notice. If your payment has beuen delayed, please read the important information below to
avold service interruption. If the past due amount is not received before the disconnect date shown
ahove, service will he disconnected,

We realize that from tirme 1o fime situations arise that cause a delay in submitting your energy payment. If that has been the
case, plasse submit payment immediately, or to make payment arrangements, contact our Customer Servics Center
foff-free at 1-B00-742-8048, For your convenience, customer service rapresentatives arg gvailable 24 hours a day, seven

days a waek. .

Shoufd i become necessary to discontinue your senige, restoration will require you pay the past due amound plus a
reconnaction charge. Reconnection charges are;

$15.00 between the hows of 8 a.m. and S p.m. (M-F}
£20.00 between the howrs of 5 p.m. and 10 p.m. (M-F}
$60.00 alf other hours and holidays

You may be required 16 pay a separate security deposit if your service has been disconnected or if you have recsived more
than fwo disconnest notices within & 12-month period,

If you disagree with a portion of this bill, please pay the undisputed amount of the bill and contac! our office. We will
conduet an investigation and wark with you (o seach a billing agreemant. Should vou fest you reed mare assistance; the
Fublic Litilittes Commission s avaitable for appaat and mediation 2t 500 East Capital Avenue, Pierre, S0 57501-5079 or by

caking 1-B00-332-1782.
Thank you for your prampt attention to this request.

Dolach and mal tis pertion with your payrent, BAng entive bk iF paying in person,

BLACK HILLS POWER “SHUY OFF NOTICE™
wg’é f;vmsa 577001445 Account Number  Disconnedt Date Amount Due
’ : 9000 000 00 0613012008 £75.00

oo
BLACK HILLE POWER 1OHN CHETOMER

0000 ANY 3T
PO BOX 1440 RAPID CITY S0 00000
RARID CITY, S0 §7708-1440
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