- SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/fa NORTHWESTERN ENERGY Section No. 6

SIOUX FALLS 6th Revised Sheet No. 2
SOUTH DAKQTA Canceling_5th Revised Sheet No. 2

{var id=CUSTNAME} -
{var id=ACCTADDR1}
{var idc=ACCTADDR?2)
{var id=ACCTADDRS}
{var id=ACCTADDR4}

RE: NorthWestern Energy Payment
Dear {varid=CUSTNAME},

Recently, you used an old account number when making a ‘payment onh your NorthWestern
Energy Account. Your account number is {var id=ACCOUNT}<{var id=ACCTCKDGT}.

Please make the necessary changes to update your account number on your payment-to
NorthWestern Energy. This will ensure your account is properly credited.

" Ifyou have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-4687-2669 -
South Dakota and Nebraska: 800-245-6977

Customer service representatives are available Monday-Friday, 7:00 am. - 6:00 p.m. |
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015 _
Issued by:__Jeff Decker, Specialist Regulatory —




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS 8th Revised Sheet No. 3
SOUTH DAKOTA Canceling 7th Revised Sheet No. 3

{var id=NOTICEDATE}

{varid=CUSTNAME}

{var id=ACCTADDRI}
{varid=ACCTADDR2}
{varid=ACCTADDR3}
{varid=ACCTADDR4}

DISCONNECT NOTICE 1

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}
Service Address: {var id=SVCADDR}
Meter Number: {var id=METER}

Dear {var id=CUSTNAME},

Cur records indicate your utility account is past due as follows:

Disconnect Amount ${var id=PASTDUEAMT} Total Amount of Bill ${var id=TOTALAMT}
Please disregard this notice if payment has been made.

Unless payment of ${var id=PASTDUEAMT} is received prior to {varid=DATEI}, service will be
disconnected. Once service is disconnected, payment of the utility bill and any applicable
reconnection fee will be required before service is restored.

Reconnection fees:

Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours
(as Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours

You have the right to appeal the company's decision to the South Dakota Public Utilities
Commission, 500 East Capitol, Pierre, SD 57501, telephone number 800-332-1782.

Residential disconnection may be postponed for a 30-day period by presenting, prior to
disconnection, a physician's certificate stating that disconnection would aggravate aresident’s
existing iliness or handicap.

If you believe the charges on your bill are incorrect, we encourage you to contact us to discuss the
disputed charges. If we cannot resolve the dispute, you should pay the undisputed portion of the bill
and appeal the disputed amount to the South Dakota Public Utilities Commission.

If you have any questions, to make payment (fees may apply) or discuss possible payment
arrangements, please call us at 800-245-6977 Monday-Friday, 7 a.m. - 6 p.m. (local time).

Or you can stop by one of our convenient walk-in offices. Please visit NorthW esternEnergy.com for
office hours in your area.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date: July 5, 2016
EL16-016 Issued by:__Jeiff Decker, Specialist Regulatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Sectlon No. 6

SIOUX FALLS . 5th Revised Sheet No. 4
SOUTH DAKOTA Canceling_4th Revised Sheet No. 4
{var id=CUSTNAME} : DT

{var id=ACCTADDRI!}
fvar id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Dear {var id=CUSTNAME},

NorthWestern Energy has received a returned payment inthe amount of § {var id=AMOUNT1} ot the above
account.

Your payment was returned for the following reason: {var id&=COMMENTI1}

Please fes_ubmit your payment within seven (7) business days. If your account was previously in the
termination process, it may continue. You may pay by choosing from any of the following aptions:

s Mail your payment to 40 E. Broadway, Butte MT 59707.
Please include your account number to expedite processing of your payment
Pay online at http://www.northwesternenetgy.com
Pay by phone: ' —
o Montana and Wyoming customers: 888-467-2669 . .
o South Dakota and Nebraska customers: 800-245-6977
» Pay via an automated phone system:
"o Checking, Savings and Money Market payment: 800-218-4959
o Credit/debit and ATM card payments via Speedpay: 877-361-4927

Ifyou have any questions, please contact our Customer Care Department, Monday - Friday, 7 a.m. - 6 pan.

Montana and Wyoming; 883-467-2669
South Dakota and Nebraska: §00-245-6977

Sincerely,

NorthWestern Energy
Customer Care Department ' -

Date Filed: December 19, 2014 Effective Date: December 29, 2015
' : Issued by:__Jeff Decker, Specialist Requlator s




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERG\; Section No. 6

SIOUX FALLS 4th Revised Sheet No. &
SOUTH DAKOTA Canceling_3rd Revised Sheet No. §

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var id=ACCTADDRZ2}
{var id=ACCTADDR3}
{var id=ACCTADDRA4}

. Account Number; {var id=ACCOUNT}-{var id=ACCTCKDGT}

Dear {var id=CUSTNAME},

We are writing to remind you of a halance owing with NorthWestern Energy In the amount of
${var id=AMOUNT1} that was incurred at the address of {var id=SVCADDR}.

You may make a payment using one of the following mathods:

= Mail your payment to 40 E. Broadway, Butte MT 59707
Please include your account number to expedite processing of your payment
= Pay online at http://www.northwesternenergy.com
= Pay by phone: .
* « Montana and Wyoming customers - 888-467-2669
= South Dakota and Nebraska customers - 800-245-6877
= Pay via an automated phone system:
« Checking, Savings and Money Market payment - 800-218-4958
< Credit/debit and ATM card payments via Speedpay - 877-361-4927

If you have any questions, please call our Contact Center as follows:

Maontana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:_Jeff Decker, Specialist Requlatory




SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Secfion No. 6

SIOUX FALLS 4th Revised Sheet No. 6

SOUTH DAKOTA ' Canceling_3rd Revised ___ Sheet No. 6

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}
Dear {var id=CUSTNAME},
NorthWestern Energy has received your payment on the above account.
We are returning the payment for the following reason: {var id=COMMENT1}
Reason Code: Incorrect Payee
Return Request by Customer
Duplicate Payment
EZ Pay Enrolled
Zero Balance on Account

If you have any questions, pledse contact our Customer Care Department, Monday — Friday, 7 a.m.—6 p.m.

Montana and Wyoming: (888} 467-2669
South Dakota and Nebraska: (800) 245-6977

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:__Jelf Decker, Specialist Regulatory



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS __bth Revised Sheet No. 7
SOUTH DAKOTA Canceling_4th Revised Sheet No. 7

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var id=ACCTADDRZ2}
{var id=ACCTADDRS}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var
id=ACCTCKDGT} Total Owed: ${var id=ARBALANCE}

Service Address: {var id=SVCADDR}

Notice of Intent fo Disconnect Service Due to Broken Payment
Arrangement Dear {var id=CUSTNAME},

According to our records, a payment arrangement for utility charges was entered on this
account. That arrangement has defaulted and the account is subject to disconnect.

Please contact us regarding your account prior to {var id=DATE1}, to ensure service is not
disconnected. Once service is disconnected, payment of the utility bill plus applicable
reconnect fees will be required before utility service is restored. A deposit of one-sixth the
estimated annual billing may also be charged.
Reconnection fees:
8D Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours

SD Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours
NE Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours

If you have any questions or to make a payment (fees may apply), please call us, Monday -

Friday, 7 a.m. — 6 p.m. (local time).

Montana and Wyoming: (888) 467-2669
South Dakota and Nebraska: (800) 245-6877

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for

office hours in your area.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date:_ July 5, 2016

EL16-016 Issued by:__Jeff Decker, Specialist Regulatory
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SAMPLE FORMS
NORTHWESTERN CORPORATION dlbla NORTHWESTERN ENERGY Section No. 6

SICUX FALLS 4th Revised Sheet No. 8
SOUTH DAKOTA ' Canceling_3rd Revised Sheet No. 8

{var id=CUSTNAME}

{var id=ACCTADDR 1}
{var id=ACCTADDRZ2}
{var id=ACCTADDRS3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Dear {var id=CUSTNAME},

This letter is to inform you that an unpaid balance has been fransferred to the account
number referenced above. :

Bala_nce Transferred: ${var id=AMOUNT1}

For Services At: {var id=COMMENT1 }.

Account Number: {var id=COMMENT2}
Services at that location were inthe name of a reéponsible party.on this account.
Ifyou have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Customer service representatives are available Monday-Friday, 7:00 a.m. - 8:00 p.m.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 18, 2014 " Effective Date: December 29, 2015
Issued by:__Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/fa NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS 1st Revised Sheet No. 8.1

SOUTH DAKOTA Canceling_QOriginal Sheet No. 8.1

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 19, 2014 Effective Date: December 29, 2015
Issued by:_ Jeff Decker, Specialist Regulatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS 7th Revised Sheet No. 9
SOUTH DAKOTA Canceling_6th Revised Sheet No. 9

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Dear {var id=CUSTNAME},

NorthWestern Energy recently received a non-sufficient funds payment in the amount of
${var id=AMOUNT1} for the above account. Ifthis has aiready been paid, please disregard
this notice.

Your service may be discontinued if your payment is not received within 5 business days from
the date of this letter. Please pay the above amount along with an additional ${var
id=Amount2} service charge to avoid further action.

Please remit your payment of cash, money order, or cashier's check at one of our
convenient walk-in offices (visit NorthWesternEnergy.com for office hours in your area).
You may also make a payment using your credit/debit or ATM card {additional fees will
apply) by calling 877-361-4927, or online at NorthWesternEnergy.com.

If you have any guestions, please cali us Monday - Friday, 7:00 a.m. - 6:00 p.m. at 800-245-6977.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date: July 5, 2016
EL16-016 Issued by:__Jeff Decker, Specialist Regulatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. &
SIOUX FALLS 4th Revised Sheet No. 10
SOUTH DAKOTA Canceling_3rd Revised Sheet No. 10

i _ |
E .

| NorthWesterni s
o Energy Application for New Service

: Sawloa T a: €] residental [ New Construclion
, Customer Information & Type o o
. ) C3 commenial | 3 Converslan
: Data; Peoount Mater Read Cyrlar
! Cunlamezilompany Neme (Billing Nama): E-maf Address!

Bacantary Sontact Nans:, Reiationship:

. i

) Hame Phone:, Wark Phone:, Mabila:, )
: Bl Add o Stete__ 2 —
i Service Addrogs: ‘ iy Stote: Zp: :
H {Contaot Cllyr o Covnty Burvayorts Qo foF now podres) )
! Employar HINDLN: Blrdh Date: .
i TaxtID: ;
! :
! Did you have prevtous servica with NerthiWestem Energy at another addrese? TIYes [INa :
i it Yes, addres Clly: %
I Legal Pescription . :

Fowmship: Runge: Secton: 4 Bach : Subdislan: Btok! Lot: :

Site Information ‘ .
Sorvion Neaded: [ OverhepdBlsctic [ Undarground Blectde [ Gae cliyumits [J ¥ (I No

;
i |
' " paleitonal Optiona: 7 Temporary Etechto Dusing Consiudiion {Cstomer Chiange) " wimgEamik f
Load Information |
i Elgrix Phase: [mR T - [ Panel Qize: Amps  Domardi ___ kW :
L Valtage: [Jiivede [ 120708 [ 2408t T 277HB0 i
' Primary Etectic Heat: [ 1 Meter |J 2 Mater 5
:i Gas load________ Bidw (elalinpufoled dpotiances) '
- Devery Pressre Requisss 13 7we [1 twoil 208 T tpwy _ :
? Rofuestae natallationDatey . [Youmost confect NorfWsiem Sy for actual Instelation dafa.) ’
} Bulidinginfp;  Squame Faotago: ft

. Renidantisi [l House [ Motdle Hemo O Muitiplex Housing & of Ui .. om o)

¢ Garage: ClElechlo  [1 s [0 Propane  [] woed [ 8fUg ofhen

i . Commorclst: £l otfics O Rotall [ Rosiourant {1 Otor (Bosormha y

H Pimary Heating: L1 Elestric [ 6= [ Piopans I Wood [OBTUs Other:

b Saoondary Heating: [ Electdo [J eas L1 Fropane O wood [ BY0s; Othar

: Watar Healing: [ Elactrio [ ess O Prepane [ Woed [ 87U Gthen i

B ArGordifiening: [ Nene O cenml O Room [1 Bteests Do LI Propane !
! Range: HEectie [J6w [ Propane |
H piyer O eeete [ Gas O ropans

! Generator: £ cas [ Prepsns Fretuancy and Duration of Generator Test

H ) O BTUR Other: i
' Olher: Spa/PoaiFireplane [ Blectde [ Gas [ Propans [T Woon [1BTUR Other:. I
: Gommarglal  Esimaled Annual Consumption; Eleclie.— .o v K890 s SOF

i (S ol Foold

i

Date Filed: December 18, 2014 Effective Date:_December 29, 2015

. Issued by:__Jeff Decker, Specialist Requlatory



SAMPLE FORMS

NORTHWESTERN ENERGY - Section No. 6
SIOUX FALLS 2nd Revised  Sheet No.10.1
SOUTH DAKOTA Canceling_1st Revised Sheet No.10.1

Residentia) and Gommarclal Tarms and Conditione

Elactrie Servios ’

+  For ungwground elesiric sarvises, the Cornpany will Inslel underground facillies to extend a sarvios lnewihaut charge to the sxtent of 150fost of
cabla along the sharast feasible rute from the dtribution fne to e poliit of service altachmant,

+  Forusdsiground eleotrio sorvices requiring inoza than 150 faat of cabla, tha Customer Wil make a nan-efundable conlibution of $1.00 par fool
axcpeding the 50 feot, )

+  Forundsiground efechiy garvices, e Customer will arenge and pay for all benohing and bachiiing, sonslalant wih the Gompany's allons
thal are required for Instafistion of the underground satviea line. 1 addition, the pustomerssii pay the tompany for ey condults of IHings wsed in
tha Instaflation of sugh servies fne, ‘ . :

»  The Company bes the right of access to the Customer's premiss, haluding yhto-wey, sl 8l raascnalis fmes for the prnpose of Install)
reading, Inspocling. or repalring anysarvice lines, maters, devicen snd athar equiprent end faoiiias used In sonnection vith Tiralshing of any v all
sevice, inolucing any neceseary rapain and maliisnance, or far tha pumiosd of removirg ifs praperty and for all other propar pumngas,

+  incaseiha Cusiomeris not the cuner of the premises or of the Inlervening propary betwson i premises gnd the Company'a lines, the Qustomer
will chigin from tha propetty ewnar(y) the necassary consent {o inatall and melnlaty invsatd premises all such efscirc aquipment asis necesdary oy
worverlent for auppling slectriclly fothe Customer. .

s+ The Gusloger will properly protect fha Gompany's properly on the custorer's premiass from foss o damage and will pehn(t v one who s not amn
agearit'oLIL;a Company o remova or tamper il lhe Campany's proparty.,

4.

#  Resilenilal customers using naturel gas ss thalr primary heating source and for watet fiesting will be chagad 2 $50 canneciion fee for the st 150
furt of gorvice pipe. Disience Jevond 150 Tesl may rasdiit In the company requiring a Contribiition I Ablaf Conslrostion {CIAG). -

+  Resilentlal customers using natural gas for space heating only, fireplace anly, wakir heating only, raturs! ges arifteny, or vy sombination oty

than p{rnmqmce heating and waler heafing, 40 desorbed above, NarihWyestam Enangy may require & CIAG toald in the condtraclion expensa ty

seive the cuistomar.

Mobila Home customiers using nalural gas as thelr primary heaflng sourss and for water heeting will bedharged & 575 connection fee for o first 50

fiset, of sodvica pipe. Distance beyond 50 taot may feslt In the compary requlring a Conleblation n Al of Consfruction (GIAT).

Comirarial and industial Cuelamors raquesiing nalurel ae3 servios will requite an economio fagshility stndy. Thig study will take into

eansidertion he tolal cosl of sanving Lhe customar aned e expested mvenua fom the Gustomar. if s Compariy talemines the aklension of

sarvica b the Custerier I¢ ot economivaly feasible, (he Company may raquin 4 Conmbutian in Aid of Gosrsinction fram the Cuslomer,

I Instarcas whars & CIAC Is raquired, thies years aflar tha fojsot has baen aompletad, the Company wil revtaw the three-veuraverege uge. If

aﬁ;l m‘:gvaryfmm prejected volurmes by 20% or mora, tha Comparsy will shatge or eradit ing custiner for the variasics, wihoul interest, In

p .

Insisliaiion of gas soniea lines are sohaduied by iha eompeny for compistion during te regular serstneclon seasen, The Company may make a

sharge for the added ost of the conslrucllon of a gas sarvice ine Uf he frstallation 3 recited vhien the ground s frozen,

Tha Company will notinatall gas sarvicas and malva until iha surace has besn gradod to within 8 inchet of 2 peppasent exlabiished efevation,

Tha company will not bagin conslnioton process-urtll ti0 393, or ather pradetenrlned connaction fea hea boen pald In ful

The Campany has the Hight of socass u ire Custerar's premise, at all reasurabli tmes for e purposs of inslslting, readlng, inspeating, oF .

sapakring any malers, devicas and other equipment and weed in connacion or discenmnectian af any of all service equpiment, for e pritptse of

ramaving s property nd far all oHée proper purpcsss,

In eass the Cyglomaris nat the owner of the premisas or of the Intervening proparty between ther premises and she Crepany’s ines, the Customer

Wil abialn froim the properly awnés(c) the necassary consent o Install and mattain in saki pramises &)l such ges equipment as is necessary of

eanveniant for supplying gas to the ”:sclzmmar. oce fes from o o derg } who

+  Tha Customar il proparty protast pany’s proparty on the Cuetomers piomisas fram loss ur & and Wil pennit o one whe tsrot an

gent of the Ggupany 1 remova of inmper with the Compary’s property, -

% Mpter Placament Requirsmants v

8, Gasmeles shall be locatedIn ventieied spaces madily eecsasible for examination, randing, tepkcoment oF necsssiy maiienance, [For example, :

dacks canirol be conslrucled ovar a gas meter,) :

b Gasmeles shall natha piaced whers they wil bo suen! to damage, such sa adjatant to a driv o offver locafiona subject o vahowar fraffio,
under fira escapa, in publlc passegas, hialls or whats thay Wil ba aibjoct fo exceesive comoelon or vioralion.

9. Soomaters shall b looated at feast threa {3} feet from sy source of igniion or aty seurce of aat, which might damaga the matsr.

d. Gaamaters shall not be tocated wWhers thay Wil be sublaciad 1 axtrams tsmperaturss or suddsn axtrams ohangse In the tamperatirs (2.9., alr
dugis, diyer vents). Melars shalinat be localad in afsio whers they are subjected fo temperalures beyond thase repommarded by the
manufaclurer,

a.  Mipimtn distarces belwaen ges meters fo fumacs Infakes shall bs followed per [ha manufasiurer's speciications.

fo NotthWeatont Energy vequlres a minmum of a our (4)-foot diaar mne in fFont of lhe gas meter.

# Condiions meay sxist which will raquire sther restricliane or distances (e.g., multipls meters or commrerdalincusidal).

!

Na sirsclures or bulidings sen ba localed over underground natursl gas nas,
Ay excaptions requirs the pproval of NorthWeatem Energy, priof 10 e siar of constniction. Fviolations or devialions are detsrnined, thy —

cusiomer will bear lhe oust of comacons,

bt L R SBANL Recifrarents
a,  Elnctie melars shall ba Jocelsd i wpacos neadlly acoossibla for examination, reading, replecement of necessary mainlenancs. (For exampla, decks
caniel be consiructed over eleriric matsts.) :
b, Etecirfo matam shall be nstalied so ihal o wanlara! the mater cover will 5o 1o legs than five {B), normotathan b (8) feel abovarthoe finished
rade or parmaieet platfonm. , .
& bactric: melsrs shall not be pied wheee thay will be wb[ecltodarrmﬁ.l such sk adjacant th = driveway or cihier localions subjecd to vetafar
hlmnb'aunder Mt seazps, In pubiic passrges, halls o whora tirey will abstiuet (e apening of doors or wikiows or & lbatfor that mey be considerad
azardis,
d. NosthVestern Energy requires & mintmum-of a three (3)fool cles zane In front of the electic meter,
8, Condtdons may st which will raquira other restiolions or distances (e.0., multiple maters ce commercialirdustrial),
L. Any oxcapfions require ine appvovel of NomhWirstaim Enangy prlor to the start o constndion, If viedafiss or davizions arg delemined, tho

custonter wil beer the sest of comestions, .
Plesse Slon balow seknowledging you hava recd and undemstand the ebove ifomation. ’ '

kusmmnr Stlyneture 7 Date
Date Filed: December 19, 2014 Effective Date: December 29, 2015

lssued by:__Jeff Decker, Specialist Requlato —



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS 3rd Revised __Sheet No. 11
SOUTH DAKOTA Cancelling 2nd Revised Sheet No. 11

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDRA4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR}

Dear {var id=CUSTNAME},

NorthWestern Energy recently received a non-sufficient funds payment in the amount of ${var
id=AMOUNT1} for the abave account.

Your service may be discontinued if your payment is not received within 5 business days from
the date of this letter. Please pay the above amount with certified funds along with an
additional ${var id=AMOUNTZ2} service charge to avoid further action.

Please remit your payment of cash, money order, or cashier's check at one of our convenient
walk-in offices (visit NorthWesternEnergy.com for office hours in your area). You may also

make a payment using your credit/debit or ATM card (additional fees will apply} by calling 877-

361-4927 or online at NorthWesternEnergy.com.

Please note that NorthWestern Energy will return any payments not made by cash, money
order, cashiet's check, debit or credit card for a period of up to 12 months.

If you have any questions, please call us Monday - Friday, 7 a.m. to 6 p.m. at 800-245-6977.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date:_duly 5. 2016

EL16-016 Issued by:__Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/bfa NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS _ 3rd Revised Sheet No. 12
SOUTH DAKOTA Cancelling 2nd Revised _ Sheet No. 12

O, N

{var id=GUSTNAME}
{var id=ACCTADDR 1}
{var id=ACCTADDRZ} -
{var id=ACCTADDR3}
{var id=ACCTADDRA4}

* Account Number, {var id=ACCOUNT}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR}

Dear {var id=CUSTNAME},

Recently, you contacted NorthWestern Energy about a change to your account, and we want to assist
you as quickly as possible. However, to maintain your account security and the confidentiality of our
customer records, we need to speak with you to verify the requested change.

[fyou have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

: . Customer service representatives are available Monday-Friday, 7:00-a.m. - 6:00 p.m.
Sincerely,

! NorthWestern Energy
J Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:__Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 8

SIOUX FALLS 2nd Revised  Sheet No.12.1
SOUTH DAKOTA Cancelling 1st Revised Sheet No.121
(SHEET LEFT BLANK INTENTIONALLY) D.
Date Filed: December 19, 2014 Effective Date: December 29, 2015 o

Issued by:_ Jeff Decker, Specialist Regulatory P



SAMPLE FORMS

NORTHWESTERN CORPORATION d/bfa NORTHWESTERN ENERGY Section No. 6

SIOUX FALLS 1st Revised  Sheet No. 13
SOUTH DAKOTA Cancelling__ Criginai Sheet No. 13

{var id=CUSTNAME} . :

{var id=ACCTADDR 1} D, N
{var id=ACCTADDRZ}

{var id=ACCTADDR3}

{var id=ACCTADDRA4}

Account Number: {var id=ACCOUNT}-{var'id=ACCTCKDGT}

Dear {var id=CUSTNAME},

We are attempting to locate you because our records indicate that you contacted us to put utility
services (gas, electric, or both) into your name at {var id=COMMENT3}.

We have your deposit but need fo contact you to complete the move in process. Please call our
Contact Center as follows:

Montana and Wyoming:888-467-2669
- South Dakota and Nebraska: 800-245-6977

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.
Sincerely,

NorthWestern Energy
Customer Care Depariment

Date Filed: December 19, 2014 Effective Date: December 29, 20156
Issued by:__Jeff Decker, Specialist Regulatory =




SAMPLE FORMS -

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS : : 3rd Revised  Sheet No.13.1
SOUTH DAKOTA o . Canceling_2nd Revised  Sheet No.13.1

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 19, 2014 Effective Date: December 29, 2015
' Issued by:_Jeff Decker, Specialist Regulatory




SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS 2nd Revised  Sheet No. 14
SOUTH DAKOTA ‘ Cancelling 1st Revised Sheet No. 14

{var id=CUSTNAME}
{var id=ACCTADDR1}
{var id=ACCTADDRZ}
- {var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} Dear

{var id=CUSTNAME},
This letter s to inform you the guarantor on this accouni has expired.
Because of your credit history, we are requesting a security deposit in the amount of ${var
id=AMOUNT1}. This deposit charge will be reflected on your next bill. South Dakota customers may
be eligible for an early payment option in lieu of a charged security deposit.

Ifyou have any questions, please call our Contact Center as follows:

Montana and Wyoming:888-467-2669
South Dakota and Nebraska: 800-245-6977

Customer Service Representatives are available Monday-Friday, 7:.00 a.m. - 8:00 p.m.
Sincerely, _ _

NorthWestern Energy
Customer Care Depariment

Date Filed: December 19, 2014 Effective Date: December 28, 2015
, Issued by:__Jeff Decker, Specialist Regulatory =



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS 1st Revised Sheet No.14.1
SOUTH DAKOTA Canceling_Original Sheet No.14.1

(SHEET LEFT BLANK INTENTIONALLY)

Date Filed: December 19, 2014 Effective Date: Decamber 29, 2015
Issued by:__Jeff Decker, Specialist Regulatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/bfa NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS ' 2nd Revised - Sheet No. 16
SOUTH DAKOTA Canceling_1st Revised Sheet No. 15

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var id=ACCTADDRZ2}
{var id=ACCTADDR3}
{var idl=ACCTADDR4}

Dear {var id=CUSTNAME},

As a result of your conversation with NorthWestern Energy on {var id=SYSTEMDATE}, you have agreed to
be the guarantor of utility services for:

Account Name: {var id=COMMENT2}
Account Address: {var id=COMMENT3}
Account Number; {var i{d=COMMENT1}
Guaranteed Amount: ${var id=AMOUNTI1}

As a guarantor, you will be responsible for any unpaid utility bills effective {var id=DATE1} on the account.
This agreement is in effect for one vear from the date of this letter or until you provide NorthWestern Energy
with 60 days written notice that you would like to be removed as a guarantor on this account.

During the next 12 months, ifthe account is closed or disconnected for non-payment and a balance remains
unpaid by the customer, this balance will be transferred to your account, and an outside collection agency may
be utilized to collect the balance.

It is your responsibility to inform NorthWestern Energy of changes of address, etc. to ensure we are able to
contact you regarding the status of the account you have guaranteed,

i Ifyou have any questions, please call NorthWestern Energy at 800-245-6977. Customer service
| representatives are available MondayFriday, 7 a.m. - 6 p.m.

Guarantor Signature Date

Date Filed: December 19, 2014 Effective Date: December 29, 2015
issued by:__Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CCRPORATION d/b/a NORTHWESTERN ENERGY Section No.6 -

SIOUX FALLS 2nd Revised Sheet No. 16
SOUTH DAKOTA Canceling_1st Revised Sheet Na. 16

{var id=CUSTNAME} D, N

{var id=ACCTADDR1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}.

Dear {var id=CUSTNAME},
This letter is to inform you that ${var id=AMCUNT1} has been transferred to your account.

As a guarantor for {var id=COMMENT1}, you agreed to be responsible for any unpaid debts
that were incurred after the service began.

If you have any questions, please call our Contact Center as follows:
Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-
6977 .

Customer service representatives are available Mondéy—Friday, 7:00 am. - 6:00 p.m.

Sincerely, —
NarthWestern Energy
Customer Care
Depariment
Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:_Jeff Decker, Specialist Regulatory =



SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

- SIOUX FALLS 1stRevised _ Sheet No. 17
SOUTH DAKOTA Canceling_Original Sheet No. 17
{var id=CUSTNAME} D. N

{var id=ACCTADDR1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Dear {var id=CUSTNAME},

We are contacting you because we have been unable ta verify the customer information shown on
your account. Please call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6877

Failure to contact our office within five days from the date of this letter may result in termination. We
thank you in advance for your prompt response.

Customer Service Representatives are available Monday-Friday, 7:00 am. - 6:00 p.m.
Sincerely,

NorthWWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Eifective Data: December 29, 2015
Issued by:_ Jeff Decker, Specialist Requiatory




SAMFLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS 2nd _Revised  Sheet No. 18
SOUTH DAKOTA Canceling_1st Revised Sheet No. 18
fvar id=CUSTNAME} . N

{var id=ACCTADDR 1}
{var id=ACCTADDR2}

_ {var id=ACCTADDR3}

{varid=ACCTADDR4}

Customer Name: {var id=CUSTNAME} Service
Address: {var id=SVCADDR}
Service Dates: {var id=ACCTINITDT} to {var id=ACCTDISCDT}
(If no end date, then to present),

Recently, you requested a letter of credit from NorthWestern Energy. Based upon your payment history with
NorthWestern Energy, you have established a credit rating of {var id=COMMENT1}.

Ifyou have any questions, please call cur Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

‘Customer service representatives are available Monday-Friday, 7:00 a.m, - 6:00 p.m,

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December ‘.!91 2014 Effective Date: December 29, 2015
Issued by:__Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS 3rd Revised Sheef No. 19
SOUTH DAKOTA Cancelmg 2nd Revised Sheet No. 19

{var id=CUSTNAME} D, N

{var ic=ACCTADDR 1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

RE: Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT}
Balance: {var id=AMOUNT1}

Service Address: {var id=COMMENT2}

Disputed Narne: {var id=COMMENT1}

Dear {var id=CUSTNAME}:

You recently contacted our office to dispute your respansibiiity for the aceount above. It is important
you complete the enclosed questionnaire and return itto us for review. You must also provide
reasons as ta why you believe these charges are not yours, as well as any evidence that supports
these claims, two (2) forms of identification, and a police report stating that the charges billed to you
were without your knowledge.

Please have the form notarized. |t is important that you read and comgplete the instructions as

indicated in this packet. Ifyou do not complete all of the requirements, we will continue to hoid you

responsible for this bill. Upon receipt of the requested information, we will review your situation and

make a determlnatlon regarding the disputed charges. We will contact you once a dacision has been

reached. —

Please return the completed packet and documentation to:

NorthWestern Energy

Credit and Collections

Department 40 E. Broadway St.

Butte; MT 59701
We will not change the name on this account until proof of the new responsible party is provided.
Sincersly,

NorthiWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015
Issued by:_Jeff Decker, Specialist Regulatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS 2nd Revised  Sheet No.19.1
SOUTH DAKOTA Canceling_1st Revised Sheet No.19.1

Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT?}
Service Address: {var id=COMMENT2}

QUESTIONNAIRE TO BE COMPLETED BY PERSON DISPUTING BILL
Name of person disputing the bill
Current address

Current phone number
Employer phone number

Social Security number
Landlord's phone number,
Haveyou ever livedatthe disputed service address? Yes No_
Ifyes, during whattime frame?
Haveyouever had adisputed bill withINorthWestern Energy? Yes_No_

Ifyes, during what time frame?

Doyou recognizethe address onthe disputed account? Yes_ No_

Ifyes, what isthe name of the person it belongs to and what is their relationship to you?

Did you have utility service in your name during the time of the disputed account? Yes  No
Ifyes, what was your address?
What utility company was it with?
What istheir telephone number so we can verify service?
Do you know who placed this bill inyour name? Yes_ No_
Ifyes, who?_____

What istheir relationship to you?
What istheir current address and phone number?

By signing below, Iacknowledge that Idid notrequest service at the address listed on the previous page, and

therefors, did notincurthe charges. Ihave filed a police report and will prosecute the respensible person.

YOUR FRINTED NAME

YOUR SIGNATURE

NOTARY SIGNATURE AND SEAL

Date Filed: Degcember 19, 2014 Effective Date: December 29, 2015

Issued by:_ Jeff Decker, Specialist Regulatory

D, N



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY - Section No. 6

SIOUX FALLS 2nd Revised Sheet No. 20
SOUTH DAKOTA Canceling_1st Revised - Sheet No. 20

e

; . ctotr
o neighborhood

A HANDBOOK FOR SOUTH DAKOTA AND
NEBRASKA RESIDENTIAL CUSTOMERS

NorthWestern
Energy

Delivering o Sright Fufure .

B e = ot o v 1o ot

Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:__Jeff Decker, Specialist Reguiatory
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PAYMENT AND
BILLING OPTIONS

You huve saveral payment cptions avaishis o you:

* 8lon up enfine, threugh your My Energy Account, for
EZ Pay, which autametioslly daduots your monthly
paymant from your checkdng or savings acomint,

v Spaadpay lofs you meke 8. peyment onfine from yout
checking, savings or money market ascount, of by
using your eredit/clebf or ATM card. TA converiiange feo
appias for dehit or sreclk sarde)

* Youcan oall ono of our tollfree numbers to pay pvar
the phona, )
= B0{0-218-4968 to use your cheoking, savinge or

money merket aceount,
- B877-861-4827 tu use Your craditidebit or ATM carda,
(A carwenlence fes applies.)
+ Send us a check In the mall.
NorthWustem Erargy
40 E. Broadway + Butte, MT 50701-6394

+ Slop by one ¢f cur conwantent logal ofites (eash,
chetha and meney ordars sccepted),

» Pay by text learn more at your My Enargy Accound).

Late Payment Charge

Peymahis for afataments not pald by the dus date ar subject
1o 2 late payment chargs. A lfa e of $2 plia ene perment of
the unpald utifity belance wit be asssssed if ot pald pror to
the-due date indicated on yourbll, Any payntent returned by
the bank to MNorthWestem Enengy wil b subject o e $16
raturmn-payment f.

Budget Billing

MorthWestern Energy ofiere s Budget Biling program in which
your monthly ulity bil wil be naerly the same sach manth

a3 we avarage Your veary energy coate inta rore sffordatils
monthly payrments. This program worles wall in canjunclion
with the EZ Bay program,

Be¢riciency Pius

Az a NorthWastern Energy cuastoret, vou hava accessio s
wide variety of energy afficlency programs. From rebates
and incentives, to numerauy skactria and naturel ges
moey-saving ps, we rmaks it sasy to botier mangge your
budget s well 4 your anangy ueage. Toleam more about el
the pragrama end mbates offared, call B00-823-6985 or visit
NerihWasternEnemgyeonvENUs. ’

DISCONNEGTING,
RECONNECTING OR
TRANSFERRING SERVICE

Discontecling Service

ff you would iike to have yaur electric or naturl gas servico
dispornecied, please let ys kmow at least one business day
Iy echanon,

‘You giso et disconnent sendoa onfine. From your My Ensrgy
Aroount dashboard, click on Sendoe Recquasts in the biue
edn nevigation ard thenclick on TraneferDiscontinus iy the
gyay bar to the kit, FIl out therforn to schedule when yourd
Tke service b siop, You sleo can disconnedt serviea by caliing
our Contact Canter st BOD-245-8877,

iFat any tme & hazarious conditfon fa disvoversd,
NoithWestomn Energy may inmedataly disconnect sevice
unt the conefition fs comactsd. Whan possitie, you will be
notlad in atvanca of such & discontuance,

While wa do-nat ke to disconnret or refuse senicato any of
our customers, sometirmes it gy be necossary for reasons
{hat rddude!

* Nonpayrment of an enargy bill,

« Fallurs fo pay arequired deposit of mest
qreditrequierments. .

* Yiolation of Morth\Wastem Enaergy's nilas on fie
with The Regulatory Sommigslon,

+ Fallure to meet the teoms of contractfor sanics in
furmishirgy thosa things necassary to-obbaln sendos.

+ [Falium to aiow acteas to NorthiWostsn Enargy
ouinment keated aon the custamer premiges for
mater reading, inspection, malntenanos, replacerment
of squipmant or (0 conduct investigations for
hazardoug conditions.

» Unauthorized use or tampering with .
MorthWestern Energy's senvics aquipment.




R e

Disconnection Due to Nonpayment
Custormians whe do not pay thel il are subiect to heving
thelr service dizoonnacted. The customer wilf need 1o pay

all fhe emount due oo e account, insiyding late payment
gherges, to avild a disconneation, Howaver, we realize 1hat
franoial emergencies oocur, if you meelva a disconnaction
notivs and cantigt pay by the disconneotion dete, please call
NotthWasten Enorgy at 886467260410 disciies possible
peyment amengements, .

The following sandifions are-taken into consideration prier 1o
digeonnacting your senioa:

« Gnly the serios or which the bl Ia definquant may bo
dsconnected,

« i coees of fraud, llegal use o whan i 6 clady indleated
that you are prapariag £o feave, we will provide vaitten
notice ghing youl adciitienal time In wiich io pay the bill

+ If {is le yourfirst digconnection notice, wa wil attsmpt
ter oy you by telaphona, parsonel vistt oF certified
maik andd provide yeu the inforration abaut your right 10
appae) to he PEGPLC,

» I a bong fids o just disgsts eeneerning the bill axlsts.
A bana fic dispute Is dafined by your peying the
undigputed partion of & bl and contagling the
BSCYPUG within the required time framme,

+ [fyos present a physiclan's certifigate stalng ihat
disconnection wouid agaravate on exdsting medkal
gmergency.

 Your selvice will not be dieconnaatad an any Friday,
Baturrday Sundday or tage! hofiday or 6 any ne when
NothWestem Encrgy’s buainzes offices are not opsn 1o
the publc,

+ IFyoul racetve both gas and elscins senite, you ey
frave payments epplled to gither portion in order to-avold
(Rsconnection of that sanvice.

« 1 2 landiord-tenaet sttuation, where tha sendice i in
the fandlond's nera, Northivestem Energy wil ot
disconneqt the serdas untl fhe tenant hes been offered
the service In hair cem hame,

Reconnection After Nonpayment
When servicd has boen disconneotad for nonpeyment, the
following conditions apply for reconnecion;

v You must paty ol past dus vty bls, including iate
_ payment charges.
 Youmust pay e spplcakle recennection chame.

* You may bg requires] to pay a deposit of en nomase to
un extfsting deposit,

Transferiing Service

1 you plan o move to ancther iocalion within the
MorihWastam Ensrgy servics anes, you can fransfer your
sendos {o the new atldess,

[Pyt would like o have your alectria o natural gas servica
trangferad, pletse ot us know one dlay n advance.

From your. My Energy Account dashboard online, dick on
Sanica Raqueats I the bie main navgation bar and than
click on Transfer/Discartinuefn tre grey bar to the teft, FIi
out the form to schodula the transen You cen glso pansfsr
servica by cellig our Contect Cerdor at 800-246-6977,

1N
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/bfa NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS . 2nd Revised  Sheet No. 21
SOUTH DAKOTA Canceling_1st Revised Sheet No. 21

fvar id=CUSTNAME}

{var id=ACCTADDRI}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} Service

Address: {var id=SVCADDR}

Dear {var id&=CUSTNAME},

In a recent review of your account, we determined that your {var id=COMMENT1} has been billing on an
incorrect rate(s). We have updated our records to reflect the correct rate. Your future billing statermnents will
reflect this change,

Ifyou have any questions, please call our Contact Center as follows;

Montana and Wyoming: 888-467-2669 South
Dakota and Nebraska: 800-245-6977

* Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.

Sincerely,
NorthWestern Energy
Customer Care Department
Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:_ Jeff Decker, Specialist Regulatory

O, N



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS . 3rd Revised  Sheet No. 22
SOUTH DAKOTA Canceling_2nd Revised __Sheet No. 22

L | T
{var id=CUSTNAME}

{var id=ACCTADDR 1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var
d=ACCTCKDGT} Dear {var id=CUSTNAME},
NorthWestern Energy has received notice of bankruptcy petition.

According to Section 366 of the bankruptcy laws, a utility may requi're adequate assurance of
payment to be made for continued service within 20 days of the date of filing.

A post-petition account has been established and is referenced by the above account
number. A deposit inthe amount of ${var id=AMOUNT 1} has been assessed on this
account,

If you have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2689 South
Dakota and Nebraska: 800-245-6977

Customer service representatives are available Monday-Friday, 7.00 a.m. - 6:00 p.m.
Sincerely, : | .

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 . _ Effective Date: December 29, 2015

e e .

Issued by:__Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS 4th Revised Sheet No. 23
SOUTH DAKQOTA Canceling 3rd Revised Sheet No. 23

{var id=SYSTEMDATE}
{var id=CUSTNAME}

{var id=ACCTADDR1}

{var id=ACCTADDR2}

{var id=ACCTADDR3}

{var id=ACCTADDR4}

Account Number; {var id=ACCCUNT}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR}

Dear {var id=CUSTNAME},

Our records indicate you are enrolled in NorthWestern Energy's Budget Billing Program. This program
is a convenient way of paying the same amount each month. The review of your account shows that
payment is past due. Ifthe past due amount is not received within 10 days from the date of this
letter, the account will be removed from the program prior to your next billing. 1fthe account is
removed from the program the account balance will be applied to your next billing statement. To be
eligible for re-enroliment in the Budget Billing Program the total account balance needs to be resolved.

NorthWestern Energy’s Budget Billing Program makes paying your monthly utility bill easy. To make
this process easier, we offer NorthWestern Energy's EZ Pay Program. With NorthWestern Energy's
EZ Pay Program, your utility bill is automatically withdrawn from your bank account on the day of
your choice. :

[f you have any questions or would like to make payment (fees may apply), please call us Monday
through Friday, 7 a.m. to 8 p.m. (local time):

Maontana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Qr you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for
office hours in your area.

Sincersly,

I NorthWestern Energy
Customer Care Department

Date Filed: July 28, 2016 Effective Date: September 1, 2016
EL16-027 Issued by:__Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS 1st Revised Sheet No. 24
SOUTH DAKOTA Canceling_Original Sheet No. 24
{var id=CUSTNAME} T

{var id&=ACCTADDRI}
{var id&=ACCTADDR2}
{var id=ACCTADDR3}
{var id&=ACCTADDR4}

Dear {var id=CUSTNAME},

After reviewing our records, we have determined that within the past 12 months, you have received
three or more disconnect notices on your utility aceount, or have had service disconnected one or
more times due to non-payment, According to our credit policy, this demonstrates unsatisfactory
credit.

Because of this, your account has been assessed a deposit in the amount of ${var id=AMOUNT!}
which is equal to one sixth of your estimated annual utility charges. This deposit will be set to bill in
four installments beginning with your next bill.

To re-establish satisfactory credit with NorthWestern Energy, you must receive less than three
disconnect notices or not have services disconnected for non-payment for a 12 month period. Upon —
obtaining satisfactory credit, the deposit amount and accrued interest will be applied to your utility
account.

Ifyou wish to discuss your account with a NorthWestern Energy representative, please contact our
Customer Care Center at $00-245-6977.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015 —

P AL L —

Issued by:_ Jeff Decker, Specialist Requlatory




SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS 1st Revised Sheet No. 25
SOUTH DAKOTA Canceling_Original Sheet No. 25

{var id=SYSTEMDATE]}

{var id=CUSTNAME}

{var id=ACCTADDR1}
{varid=ACCTADDR2}
fvar id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT)

Service Address: {var id=SVCADDR]}

RE: Budget Bill Annual Review

After an annual review of your Budget Billing amount, we have adjusted your monthly amount to ${var
id=BUDGETAMT]} beginning with your next bill.

During this review, we calculate your base Budget Bill amount by looking at your previous 12 month's
consumption at the current energy rates. Fluctuating costs of electricity or natural gas and changes in
energy use in your hame or business may affect base Budget Bill amounts. Wae also divided your actual
balance of ${var id=ARBALANCE]} by 12 and added or subtracted it to your base Budget Bill amount to
arrive at the new monthly amount. [f a balance is owing on your account, you may make an additional
payment to decrease the balance to lower your new Budget Bill amount. Please contact us if you
choose this option and we can review your account with you.

If you have any questions or would like to make an additional payment {fees may apply), please call us
Monday through Friday, 7 a.m. to 6 p.m. (local time};

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Or you ¢an stop by ane of our convenient walk-in offices. Visit NorthWesternEnergy.com for
office hours in your area.

Sincerely,

NorthWastern Energy
Customer Care Depariment

Date Filed: July 28, 2016 Effective Date: September 1, 2016
EL16-027 Issued by:_ Jeff Decker, Specialist Regulatory
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SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS 1st Revised Sheet No. 26
SOUTH DAKOTA Canceling_Original Sheet No. 26

fvar I0=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR1}
fvar id=ACCTADDRZ2}
fvar id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT?}

Service Address: {var id=SVCADDR}

You are currently enrolled in our Budget Billing program. Because you have a large credit balance on
your account, our program can no longer calculate an accurate Budget Billing amount.

Your account has been removed from our Budget Biliing program. If you would like to re-enroll in our
Budget Biliing program, please contact us and we can review your account with you.

If you have any questions, please call us Monday through Friday, 7 a.m. to 6 p.m. (local time}:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for
office hours in your area.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: July 28, 2016 Effective Date:_September 1, 2016
EL16-027 Issued by:_ Jeff Decker, Specialist Requlatory
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SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS 1st Revised Sheet No. 27
SOUTH DAKOTA Canceling_Original Sheet No. 27

{var id=SYSTEMDATE]}

{var id=CUSTNAME}

{var id=ACCTADDR 1}
{var id=ACCTADDRZ2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT)

Service Address: {var id=SVCADDR]}

RE: Budget Billing Welcome Letier

Thank you for participating in NorthWestern Energy’s Budget Billing Program. By enrolling in
this program, you level out the seasonal highs and lows of your utility bill by dividing your energy
use into equal monthly payments, We have calculated that your monthiy budget bill amount will be
${var id=BUDGETAMT}, and will begin with your next bill. As a Budget Billing customer, your
monthly statements will include a summary of current charges, current account balance and current
Budget Bill amount due. Budget Billing plans are reviewed throughout the year. If your energy use
goes up or down compared to last year or energy prices change, it may be necessary to adjust your
Budget Billing amount accordingly. We will notify you prior to any changes becoming effective. If you
have any questions about the balances of your account, please contact us and we can review your
account with you.

Please note your continued participation in the program requires we receive your Budget Bill
payment by the due date each month. If you decide fo discontinue participation in the program or
close your account, the actual account balance will be applied to your next billing statement.

If you have any guestions, please call us Monday through Friday, 7 a.m. {o 6 p.m. (local time):

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Or you can stop by one of our convenient walk-in offices. Visit NorthWestern Energy.com for
office hours in your area.

Sincerely,

NorthWestern Energy
Customer Care Departiment

Date Filed: July 28, 2016 Efiective Date: September 1, 2016

EL16-027 Issued by:__Jeff Decker, Specialist Requlatory
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SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS 1st Revised Sheet No. 28
SOUTH DAKOTA Canceling_Original Sheet No. 28

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR1}
[var id=ACCTADDRZ2}
{var id=ACCTADDRS3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}
Service Address: {var id=SVCADDR}
RE: Budget Bill Quality Review

After a review of your Budget Billing account, we have adjusted your monthly amount to ${var
id=BUDGETAMT} beginning with your next bill.

During this review, we calculate your base Budget Bill amount by looking at your previous 12 month's
consumption at the current energy rates. Fluctuating costs of electricity or natural gas and changes
in energy use in your home or business may affect base Budget Bill amounts. We also divided your
actual balance of ${var id=ARBALANCE)} by 12 and added or subtracted it to your base Budget Bill
amount to arrive at the new monthly amount. If a balance is owing on your account, you may make
an additional payment to decrease the balance to lower your new Budgst Bill amount. Please contact
us if you choose this option and we ¢can review your account with you.

If you have any questicns or would like to make an additional payment (fees may apply), please call us
Monday through Friday, 7 a.m. to 6 p.m. {local time):

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com
for office hours in your area.

Sincerely,

NorthWestern Energy
Customer Care Depariment

Date Filed: July 28,2016 Effective Date: September 1. 2016

EL16-027 Issued by:__Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/bfa NORTHWESTERN ENERGY  Sectlon No. 6
SIOUX FALLS Original _ Sheet No. 29

SOUTH DAKOTA

{varid=CUSTNAME}

{var id=ACCTADDRI}
{varid=ACCTADDRZ2}
{varid=ACCTADDR3}
{varid=ACCTADDR4}

CLOSING BILL FINAL NOTICE

Account Number: {ver id=ACCOUNT)-{var id=ACCTCKDGT}
Dear {verid=CUSTNAME}, '

As of {varid=NOTICEDATE}, our records indicate a remaining balance in the amount of ${var

id=TOTALAMT} for services provided to you at {var id=SVCADDRY].

if you have already paid this amount, please disregard this notice. If settlement of the account
balance has not been made, please submit payment within 15 days from the date of this letter. If
payment is not received in the time provided, we may refer this matier to an outside agency for

further collection action.

You may make a payment using one of the following methods:

& Mail your payment o 40 E. Broadway, Butte MT 59707
Please include your account number fo expedite processing of your payment

* Pay online at hitp://'www.northwestemenergy.com
* Pay by phone: :

« Montana and Wyoming customers: 888-467-2650

+ Seuth Dakota and Nebraska customers: 800-245-6977
e Pay via an automated phone system:

« Checking, Savings and Money Market payment: 800-218-4859

= Credit/debit and ATM card payments via Speedpay. 877-361-4927

If you have any questions, please call our Contact Center as foliows:

Montana and Wyoming: 888-467-2689
South Dakota and Nebraska: 800-245-8977

Customer service representatives are available Monday-Friday, 7:00 am. - 8:.00p.m.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: Becember 29, 2015

Issued by:_Jeff Decker, Specialist Regulatory



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS Original Sheet No. 36
SOUTH DAKOTA

{var id=CUSTNAME} |

{var id=ACCTADDR1} N

- {var idc=ACCTADDRZ} ' )
{var id=ACCTADDR3}

{var ig=ACCTADDRA4}

CLOSING BILL REMINDER

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}
Dear {var id=CUSTNAME},

As of {var id=NOTICEDATE}, our records indicate a remaining balance in the amount of ${var
id=TOTALAMT) for services provided to you at {var id=SVCADDR}.

If you have already paid this amount, please disregard this letter. ifyou have not paid this amount,
piease make a payment as soon as possible using one of the metheds below:

= Mail your payment to 40 E, Broadway, Butte MT 58707

Please include your account number to expedite processing of your payment
= Pay online at hitp://www.northwesternensrgy.com .
= Pay by phone:

- » Montana and Wyoming customers: 888-467-2669
+ South Dakota and Nebraska customers; 800-245-6377

« Pay via an automated phone system.

» Checking, Savings and Money Market payment: 800-218-4358

+ Credit/debit and ATM card payments via Speedpay. 877-361-4927

Ifyou have any questions, blease call our Contact Center as foliaws:

Montara and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-8877

Customer service reprasentatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.
Sincersly,

NorthWestern Energy
Customer Care Department-

Date Filed: December 19, 2014 Effective Date: Decerﬁber 29, 2015 —
Issued by:__Jeff Decker, Specialist Regulatory




SAMPLE FORMS

NORTHWESTERN CORPCRATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS _ Original Sheet No. 31
SOUTH DAKOTA

{var id=CUSTNAME}

{var ig=ACCTADDR 1}
{var id=ACCTADDRZ}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

NOTICE TO LANDLORD

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} .

On or after {var id=PMTDUEDATE]}, the tenant(s) residing at {var id=SVCADDR} will be notified of
termination of electric and/or gas service. '

‘ ' ifyou have any questions, pleass call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
‘ South Dakota and Nebraska: 800-245-6977

‘ . Customer service represeniatives are available Monday-Friday, 7:00 a.m. - 8:00 p.m.
Sincerely,

NorthWestern Energy
] Customer Care Department

Date Filed: December 19, 2014 Effective Date:_ December 29, 2015

Issued by:__Jeff Decker, Specialist Regulatory



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS Qriginal Sheet No. 32
SOUTH DAKOTA

TENANT NOTICE OF TERMINATION

Electric and/or Gas Service will be terminated at the address listed below by NorthWestern Energy due
to non-paymenit of delinquent charges

Customer Name: {var id=CUSTNAME}
Average Monthly Biils:

Largest Bill Last 12 Months:

Date of Notification:
Date of Termination:

Service Address: fvar id=SVCADDR)}

To avoid heing terminated, please call our Contact Center as follows:
' Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Customer service representatives are available Monday-Friday, 7:00 a.m.- 6:00 p.m.

State Law and/or Public Service Commission/Public Utility Commission may give the tenant certain
rights with respect to which the tenant may wish to consult an attomey or Legal Services.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December _December 29,2016 =~

Issued by: Jeff Decker, Specialist Requlatory



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS Original Sheet No. 33
SOUTH DAKOTA

{var id=CUSTNAME} N
{var id=ACCTADDR1} '

{var id=ACCTADDR2}
A{var id=ACCTADDR3}

{var id=ACCTADDR4}

Account Number; {var id=ACCOUNT}-{var i[d=ACCTCKDGT}
Service Address: {var id=SVCADDR}
' Dear {var id=CUSTNAME},

_Congratulationsl‘ Because you have promptly paid your NorthWestern Energy bill the past 12 months,
you have established satisfactory credit with us.

We would also like to take tﬁis opportunity to inform you of several payment options NorthiWestern
Energy offers to make bill paying easier:

= EZ Pay - This option allows you to have your mon'thly payment automatically withdrawn from’
your checking or savings account on the day of your choice.

= Credit Card Payment - You can pay your NorthWestern Energy bill using your Visa,
Mastercard, or Discover card. You may also have your monthly ensrgy charges paid by your
credit card automatically.

= Budget Biiling - This option allows you to pay an squal amount each month on your
NorthWestern Energy hill.

ifyou have any questions or would like to sign up for one of these payment options, please call our
Contact Center as follows:

Montana and Wyoming: 888-467-2669 —
South Dakota and Nebraska: 800-245-6877

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.
Sincerely,

North\Western Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015
Issued by:_ Jeff Decker, Specialist Reguiatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIQUX FALLS 1* Revised Sheet No. 34
SOUTH DAKOTA Qriginal Sheet No. 34

{var id=SYSTEMDATE}

{var id=CUSTNAME}

{var id=ACCTADDR 1}
{var id=ACCTADDR2}
{var id=ACCTADDRS3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Dear{var id=CUSTNAME},

NorthWestern Energy recently received a non-sufficient funds payment in the amount of ${var
id=AMOUNT1} for the above account. Your account has been removed from the EZ Pay
Program due to non-sufficient funds history.

Your service may be discontinued if your payment is not received within 5 business days from
the date of this letter. Please pay the above amount with an additional ${var id=AMOUNT2}
service charge in the form of cash, money order, or cashier's check at one of our convenient
walk-in offices (visit NorthWesternEnergy.com for office hours in your area). You may also

make a payment using your credit/debit or ATM card {additional fees will apply) by calling 877-

361-4927 or online at NorthWesternEnergy.com.

Please note that NorthWestern Energy will return any payments not made by cash, money
order, cashier's check, debit or credit card for a period of up to 12 months,

If you have any guestions, please call us Monday - Friday, 7 a.m. to 6 p.m. at 800-245-6977.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: April 20, 2016 Effective Date: July 5, 2016

EL16-016 Issued by:_ Jeff Decker, Specialist Requlatory
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- SAMPLE FORMS

NORTHWESTERN CORPORATION d/bifa NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS QOriginal Sheet No. 35
SOUTH DAKOTA

{varid=CUSTNAME}
{var id=ACCTADDRI}
{varid=ACCTADDRZ2}
{varid=ACCTADDR3}
{varid=ACCTADDRA}

Account Number: {varid=ACCOUNT}-{var id=ACCTCKDGT}
Service Address: {varid=SVCADDR}

Dear {var id=CUSTNAME},

~ Thank you for your interest in NorthWestern Energy's EZ Pay Program.

Please review the terms and conditions of the EZ Pay Program listed on the aftached authorization
form. Completa the form, sign it, and return it to NorthWestern Energy. You can mail the form or fax
it to 406-497-4950. Ifyou would [ike to choose a Preferred Bue Date, you may pick a day from this
range {var id=COMMENT}-{var id=COMMENTZ2}.

Our EZ Pay Program works well in conjunction with our Budget Billing and our E-bill programs. If you
are interested in more information on any of these programs, visit us at www.narthwesternenergy.com.

If you have questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-8977

Customer service representatives are available Monday-Friday, 7:00 am. - 6:00 p.m.
Sincerely,

NorthWestern Energy
Customer Care Depariment

Date Filed: December 19, 2014 Effective Date: December 29, 2018 ;
Issued by:__Jeff Decker, Specialist Regulatory =




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. §
SIOUX FALLS Original . Sheet No. 36
SOUTH DAKOTA _

Review the following Terms and Conditions:

+ [ authorize NorthWestern Energy to elsctronically deduct from my bank account (i) my monthly utility bill
on the due date of my bill and (il) my final ufility bill promptly upon any change in the status of my utility
account to inactive. _

» [lunderstand each month | will receive my bill which will display the amount that will be deductad from
my bank account and the date on which it will be deducted. I understand that EZ-Pay Program
payments for my account witl not start until my bill reflects that the bank draft will aceur. In the
meantime, | understand that | will need ‘o continue making my payments.

» | understand my menthly due date may vary slightly, Ifthe due date falls on a weekend or a holiday
my payment wifl be deducted the following business day.

» | have the option of choosing a preferred due date that is compatible with my billing cycle, You may
obtain the due date range you are eligible for by contacting NorthWestem Energy atthe Customer
Senvice numbers listed below.

* lunderstand if my payment is dishonored, NorthWestern Energy retains the right to collect the
dishonored payment along with service charges if applicable.

v lunderstand that | may discontinue my parficipation in the EZ-Pay Program at any time by notifying
NorthWestern Energy Customer Service (contact information below). [ understand that my request fo
discontinue EZ-Pay Program participation mustbe received at least three business days in advance of
the due date of my current bill o stop the EZ-Pay Program payment on such due date. | understand that
arequest received less than three business days bafore the due date will be processed inthe next billing
cycle foliowing that due date.

= | understand that, if at any time my utility account is rendered Inactive, my participation in the EZ-Pay
Program will automatically end. .

* | agree fo be bound by the Terms and Conditions on this page.

Please complete this form; sign and return it by mall or fax with the information pravided below. Once North
Western Energy receives your information we will begin the process of setting up your plan and verifying the
information you provided. Please printa copy of the completed page for your records

NorthWestem Energy Account Number;
Service Address, City and State;

Bank Name:

Bank Account Holder Name:

Bank Account Typs: {Checking or Savings)
Bank Routing Number: (9digitnumber}

Bank Account Number:

Preferred DueDate: (Optional}
Bank Account Holder Signature: Date:
Joirnt Account Holder Signature: Date:

For any questions about your enrollment, please retain a copy of this form and call or email custamer service for
your area.

Mail Form Ta: Customer Service MT: Customer Service SD/NE:
NorthWestern Energy (888) 467-2668 {800) 245-8977

cfo EZ-Pay custserv@northwestern.com advocate@northwestern.com
40 E Broadway St Fax: (406) 497-4950 Fax: (406} 497-4950

Butte, MT 59701

Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:_Jeff Decker, Specialist Regulatory



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS Originai Sheet No. 37
SOUTH DAKOTA

{var id=CUSTNAME}

{var id=ACCTADDR1}
{var idg=ACCTADDRZ2}
{var id=ACCTADDR3}
{fvar id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} Service

Address: {var id=SVCADDR}

Dear {var id=CUSTNAME]},

NorthWestern Energy has removed your accouht from our EZ Pay Pragram for the reasan listed
below: .

Reason: {var id=COMMENT1}
Please make your utility bill payments through another option.
Ifyou have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
~ South Dakota and Nebraska: 800-2456977

Cusfomer service representatives are available Menday-Friday, 7:00 am. - 6:00 p.m.
Sincerely,

NorthWestern Energy
Custorner Cars Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:_ Jeff Decker, Specialist Regulatory




SAMPLE FORMS

NORTHWESTERN CORPORATICN d/bfa NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS Qriginal Sheet No. 38
SOUTH DAKOTA
fvar id=CUSTNAME} ' N

{var id=ACCTADDR1}
{var id=ACCTADDRZ2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR}

Re: Preferred Due Date on EZ Pay Authorization

Dear {var idc=CUSTNAME]},

NorthWestern Energy recently received your authorization for the EZ Pay Program. In reviewing the

preferred due date that you have selected, we need to modify the due date so it is compatible with the

menthly billing period for your utility bill. We have aftempted to contact you but were unable to reach

yout. Meanwhile, we have changed your preferred due date from the {var Id=COMMENT1} to the {var
 id=COMMENT2}. ‘ :

Ifyou have any questions, please call cur Contact Center as follows:

Montana and Wyoming: 888-467-266% _
South Dakota and Nebraska: 800-245-6877 ) —

Customer Service Representatives are available Monday-Friday, 7.00 am. -'_8:00 p.m.
Thank you for choosing our EZ Pay Program.
Sincerely,

North\Western Energy
Customer Care Department

Date Filed: December 18, 2014 Effective Date:_December 29, 2015 _—
Issued by:__Jeff Decker, Specialist Requlatory



SAMPLE FORMS

NORTHWESTERN CORPORATION dfb/a NORTHWESTERN ENERGY Section No. 6
SIQUX FALLS Original Sheet No. 39
SOUTH DAKOTA

{var id=CUSTNAME} N
{var id=ACCTADDR1} '

{var id=ACCTADDRZ}

{var id=ACCTADDRS}

{var id=ACCTADDR4}

Account Number; {var id=ACCOUNT}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR}

Dear {var id=CUSTNAME},

Thank you for enrolling in NorihWestern Energy's EZ Pay Program. We are currently completing
the account verification with your financial institution. After this process is complete, you will see the
words Bank Draft with a date (MMDDYYY) on your next Northwestern Energy bill statement.

Please continue io make your utility payments as you have inthe past until you see this wording.

As an EZ Pay customer you may choose which day of the month you want your utility payment
deducted from your bank account in relaticn to your normal billing date. This is called a Preferred Due
Date. Ifyou optto select a Preferred Due Date and the date selected falls on a weekend or holiday,

we will deduct the authorized payment from your account the following business day. The actual : —
payment date also may vary if you choose the 28th, 30th or 31st as a Preferred Due Date.

If you would like to select a Preferred Due date or have any questions, please call our Contact Center
as follows:

" Montana and Wyoming: 888-487-2669 :
South Dakota and Nebraska: 800-245-6977 | .

Customer service representatives are available Monday-Friday, 7:00 am. - 6:00 p.m.
Sinceraly,

NorthWestern Energy
Customer Care Deparment

Date Filed: December 19, 2014 Effective Date:_December 29. 2015 —
Issued by:__Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/ib/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS : Original Sheet No. 40
SOUTH DAKOTA L

{var id=CUSTNAME}
{var id=ACCTADDR1}
{var i&=ACCTADDR2}
{var id=ACCTADDR3}
fvar id=ACCTADDR4}

Dear {var id=CUSTNAME},

Thank you for your recent request to participate in NorthWestern Energy's Landlord Agreement Program. We
have received your Landlord Agreement but are unable to activate this agreement at this time,

Because we were unable to reach you by phone, we are returning your agreement for the following reason(s):

{var id&=COMMENT1}
{var i¢-=COMMENT2}

Please be aware this agreement is not active at this time, Therefore, if you have a fenant moving out of your

- property prior to us receiving your completed agreement, if is important for you to call our Contact Center if
you wish to have the services remain active in your name.

Please call cur Contact Centet, to ensure completion of the items required to activate your Landlord
Agreement with NorthWestern Energy.

Montana and Wyoming: 888-467-2669
“South Dakota and Nebraska: 800-245-6977 -

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2016 _ —
Issued by:__Jeff Decker, Specialist Regulatory '




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY ~ Section No. 6
SIOUX FALLS Original Sheet No. 41
SOUTH DAKOTA '

{var id=CUSTNAME}

{var id=ACCTADDRI}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id&=ACCTADDR4}

Service Address: {var id=SVCADDR}

Dear Landlord,

As a courtesy, we are notifying vou that utility services at the above service address are scheduled to be
discontinmed approximately five days from the date of this notice. Your Landlord Agreement atlows for you to
assume responsibility for this property only when your tenant has requested to discontinue services.

Ifyou have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Customer ;Service Representatives are available Monday-Friday, 7:00 am, - 6:00 p.m.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December19, 2014 Effective Date: December 29, 2015
Issued by:__Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERNENERGY  Section No. 6
SIOUX FALLS __Original Sheet No. 42
SOUTH DAKOTA '

{var id=CUSTNAME} N

{var id=ACCTADDRI}
{var id=ACCTADDR?2}
{var id~ACCTADDR3}
{var id=ACCTADDR4}

Service Address: {var id=SVCADDR}

This letter is to inform you that billing for your property at the above referenced service address has been
transferred to your name effective {var id=COMMENTi}. This corresponds with your wishes as indicated on
your Landlord Agreement with NorthWestern Energy.

Ifyou have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
- South Dakota and Nebraska: 800-245-6977

Customer service representatives are available Monday-Friday, 7:00 am. - 6:00 p.m.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 ~ Effective Date; December 29, 2015
Issued by: Jeff Decker, Specialist Regulatory

"




SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOQUX FALLS Original Sheet No. 43.
SOUTH DAKOTA '
{var il=CUSTNAME} . N

{var id=ACCTADDRI1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR} 7

Dear {var id=CUSTNAME}

According fo our records, you have an active Landiord Agreement with NorthWestern Energy. At this time,

your agreement has been suspended because of a past due amount on your account(s) covered by your NWE
Landlord Agreement.

The tenant atthe above-referenced address has requested a final bill and services may be scheduled for tum off,

Ifyou wish to assume responsibility for these services, you must pay all past due balances. Ifyou have any -
questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2660
South Dakota and Nebraska; 800-245-6977

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015 _
Issued by: Jeff Decker, S Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS Original Sheet No. 44
SOUTH DAKOTA

{var id=CUSTNAME} ‘ N
{var Id=ACCTADDRI} '

{var id=ACCTADDR2}

{var id=ACCTADDR3}

{var id&=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} Dear
{var id=CUSTNAME},

Tnaccordance with our agreement, this letter is to inform you that a past due balance of ${var id=AMOUNT1}
from the closed account at {var id=SVCADDR} has been transferred to account number {var i¢&=COMMENT1}.

Ifyou have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-2435-6977

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.
Sincerely,

NorthWestern Energy Customer —

Care Department
Date Filed: December 19, 2014 Effective Date: December 29, 2015 i

Issued by:__Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Sectidn No. 8

SIOUX FALLS Original Sheet No. 45
SOUTH DAKOTA
{var id=LLNAME} : N

{var id=LLADDRI1}
{var id&=LLADDR2}
{var id=LLADDR3}
{var id=LLADDRA4}

Premise Number: {var id=PREMISES}
Service Address: {var id¥SVCADDR}
Dear {var id=LLNAME},

As a courtesy, this is notification that utility services atthe above service address are scheduled to be
discontinued approximately five days from the date-of this letter. .

Your Landlord Agreement allows you to automatically assume responsibility for this property only when your
tenant has requested to discontinue service and your agreement is in good standing.

Ifyou would like to assume responsibility for utility services for this address at this time, piease contact
our Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: 800-245-6977

Customer service representatives are available Monday-Friday, 7:00 am. - 6:00 p.m.

NorthWestern Energy assumes 1o responsibility for damages to the above property due to the scheduled
interruption of service.

Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 28, 2015
: Issued by:_Jeff Decker, Specialist Regulatory =




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS QOriginal Sheet No. 46
SOUTH DAKOTA

{var idl=CUSTNAME} ‘ N
{var id=ACCTADDRI1}
{var id=ACCTADDR2}
{ver id&=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}

Service Address: {var id=SVCADDR}

RE: Preferred Due Date

As avalued NorthWestern Energy EZ Pay/Preferred Due Date participant, we wanted you to be aware of an
upcoming chenge to your account, We review accounts annually to ensure preferred due dates are appropriate.

Ttwas discovered that your preferred due date no longer falls within an acceptable due date window. Your
previous due date of the {var id=COMMENT1} of each month has been moved to the

{var id=COMMENT2} of each month. This change will be reflected starting on your next {var
id=COMMENT3} bill

Ifyou are satisfied with the new preferred due date, no response is needed. If you would like a different :
preferred due date, please call our Contact Center as follows: - -

Montana and Wyoming: 888-467-266%
South Dakota and Nebraska: 800-245-6977

Customer Service Representatives are available Monday-Friday, 7:00 am. - 6:00p.m. —
Sincerely,

NorthWestern Energy
Customer Care Depariment

Date Filed: December 19, 2014 Effective Date: December 29, 2015
Issued by:_ Jeff Decker, Specialist Requlatory




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/fa NORTHWESTERN ENERGY  Section No. 6

SIOUX FALLS Original Sheet No. 47
SOUTH DAKOTA
{var id=CUSTNAME} , ' N

{var id=ACCTADDR1}
{var id=ACCTADDR2}
{var {d=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} Service

Address: {var id=SVCADDR}

RE: Preferred Due Date

In a recent review of your account, we learned a preferred due date had been placed on your account, To qualify
as a preferred due date participant, yon must be enrolled in NorthWestern Energy's EZ Pay Program. Because
you are currently not on EZ Pay, the preferred due date has been removed from your account, and your payment
will be due on the date indicated on your statement.

Ifyou have any questions, please call Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebragka: 800-245-6977 —

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.
Sincerely,

NorthWestern Energy
Customer Care Department - __

Date Filed: December 19, 2014 Effective Date: December 29, 2016 :
Issued by:__Jeff Decker. Specialist Requlatory -




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6

SIOUX FALLS Qriginai Sheet No. 48
SOUTH DAKQOTA ‘
{varid=CUSTNAME} ' N

fvar id=ACCTADDRI}
{varid=ACCTADDR2}
{varid=ACCTADDR3}
{varid=ACCTADDR4}

RE: Notice of Delinquency

Account Number: {varid=ACCQUNT}-{var id=ACCTCKDGT}
Total Owed: ${var id~ARBALANCE}

Dear {varid=CUSTNAME},

A review of your account indicates you have a 90 day past due balance. Please forward payment as indicated
above as soon as possible to prevent further collection activity. If payment in full has already been sent, please
disregard this notice.

If you have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-266%
South Dakota and Nebraska: 800-245 6977

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.
Sincerely,

NorthWestern Energy
Customer Care Department

Please detach and return this portion with your payment.

{varid=CUSTNAME}

{var id=ACCTADDRI}
{varidc=ACCTADDR2}
{varid=ACCTADDR3}
{varid=ACCTADDR4}

Remit payment to: 40 E Broadway St, Buite, MT 59701
Account Number: {varid=ACCOUNT}-{var id=ACCTCKDGT}
Total Owed: ${var id=ARBALANCE}

AmountEnclosed$ ‘

Date Filed: December 19, 2014 Effective Date: December 29, 2015

lssued by:__Jeff Decker, Specialist Regulator! T



LA e s -

SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. &
SIOUX FALLS Original Sheet No. 49
SOUTH DAKOTA

{var id=CUSTNAME}

{var id&=ACCTADDR1}
{var id=ACCTADDR2}
{var id=ACCTADDR3}
{var id=ACCTADDR4}

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} Dear
 {var id=CUSTNAME},

This letter is to inform you that adjustments have been completed on this account. You currently have an
account balance of ${var id=AMOUNT!}

Ifa balance is owing, please remit payment within two weeks,

Ifyou have any questions, please call our Contact Center as follows:

Montana and Wyoming: 888-467-2669
South Dakota and Nebraska: $00-245-6977

~ Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m.

Sincerely,
NorthWestern Energy
Customer Care Department
Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:__Jeff Decker, Specialist Regulatory » :



SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6 -
SIOUX FALLS Original Sheet No. 50
SOUTH DAKOTA

Account Number: {var id=FACCOUNT}-{var id&=FACCTCKDGT} N
Dear {var id=CUSTNAME},

NorthWestern Energy has received your paymenf on the above account.

We are returning the payment for the following reason: {\{ar id=COMMENT1}

Reason Code: Postdated Check
Amount Blank
Unreadable
No Account Number
Certified Funds Only
No Signature

Please submit your payment. You may choose from any of the foliowing options:

i 3. Mail your payment to 40 E. Broadway, Butte MT 59707
| a. Please include your account number to expedite processing of your payment
' 4. Pay online at http:/www,northwestern.com
5. Pay by phone:
.a.  Montana and Wyoming customers: 888-467-2669 :
b. South Dakota and Nebraska customers: B00-245-6977 ‘ —
6. Pay via an automated phone system: o ;
a Checking, Savings and Money Market payment: 800-218-4959
b. Credit/debit and ATM card payments via Speedpay: 877-361-4927

if you have any questions, please contact our Customer Care Department, Monday ~ Friday, 7 a.m. ~ 6 p.m.

Montana and Wyoming: 888- 467-2669
South Dakota and Nebraska: 800~ 245-6977

Sincerely,

i NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015 :
Issued by: Jeff Decker, Specialist Regulatory ."




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS . : Original : Sheet No. 51
SOUTH DAKOTA ‘

t

NAVE Internal Uso Quly
Referefica® e
Intarnal #

NO rth‘ﬁ N Foem No. 3674 95H2

- LETTER OF AUTHORIZATION
ADDING CO-RESPONSIBLE PARTY TO AN ACCQUNT

i, , authoriza NorthWestern Energy io add
{*NorthWestarn Energy Gustomar Name)

as g Co-Responaible Party to my NWE Account.

{Go-Respanaible Third Party ~ pleass print}

lunderstand that as a Co-Respanaible Third Party, ‘ i will be financlally
responsible for all bllled services and fees provided by NorihiwWestern Enengy for the premise located at

N a6 of s Alao, hefshe
(Service Address) chy) (S4nta) {Data)

may recuest to be discontinuad as & Co-Reapensible Third Parly for this scoount at any time. 1 further understand alt
Co-Responsible Third Parties ere authorized to make changes to this ascount, including but nat imiled to making credit
arrangements, changing the malling address, and disconnacting services. '

{Eigndtiite of NWE Customor) : {PrAnted Nama) Toate)

*Reguired to llat ona formn of Account ID- Infarmation:

"wirale D Type} Social Socudly®  DRataofBlih  Drivors License ¥ StaleiD

L ; gooapt financiat responsibility

Co-Reaponsible Farty — Pleass Print) *  “{Relstlanatip o NWE Cusomery
for aft bllled services and fees provided hyNorthWestern Energy for the premise locatad at
Barvive Addrassy * Chys - Of"""fm‘"'" { further

understard that | shall be hekl liable for such debt actrued untl such time that | rnotify NorthWestern Energy that | am no
longer respansible. )

TSignaturs of Colaopontible Fary) - (Brinisd Name) (Dataj

List two forma of ID infarmation:
Holrolo WD Type) ~ Soclal Seourity#  DafeofBith  Drivers Licensa#  Slale ID#

; Phone Numbdrs: Work Emplaysr

: Home

: NOTE; Some of the (nformsiioh ragoeited i1 Wy form la lored “senaltive P Uy idoniifiatila informmton (PR™. Completod formy mustbe siored In ah
! S-aontrolfed Oncro thir Jrn s bean apuraved foc dantruction ¥ vzt ba absddad, Reser te the Rocords Ransaomeant Policy For edditional
: informaetion rogarding Pil.

Date Filed: December 19, 2014 Effective Date; December 29, 20186

Issued by:_Jeff Decker, Specialist Regulatory
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SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6
SIOUX FALLS Original Sheet No. 52
SOUTH DAKOTA
_ a . Form New 3573 03712 N
1 : : NOIﬂ’l%tﬁm : NWE Intemal Lse Dnly
N Eﬂﬂfgy Cugiomar#
) Inlesinl #
' [f you wish to have NorthWestern Energy release account inforsation £ another party on 4 oneime basls only,
i pleaso 1k out the Information hatow, Plasse be sure fo sign, dete. and complete 1B Information,
' ONE TIME RELEASE OF INFORMATION :
i 1, authorizo NorthWVester Energy to relagsa tha following
; *NorihWestamn Enargy Customar Name/Autizariead Agont(please prinf) . .
; Irdarmation to,
. *Reciplents Nama (please print) *Maling Addreds
: for the accoun(siiservics addrass(es) listed below.
1 *Informatlon to be Reloazed;
i {pleaso olteck the appropriate box - All Information released includss GustoniotAccount Name - Aoot# — Berviso Addroes)
! [ Usags information - List dates withir: last 24 monthe; _
: Fram Te
: 3 Biling information - paymenis/monles owing
i [T Lattar of Credit Reference
! [d Other Infarmatian as listed:
[ ACCOUNT NAME:
! Salect one of the optiona balers
T Al Accaunts or ! Specific Accourt Number(s):
i
i
i .
R st apacific sccount Wa)
2 at [ Specific Sarvice Addresses:
i {if nccount# unknown)
i
I
Tisk spentfia sarvice addross(es)
!
'Signsturs of NWE GustomarfAuthorized Agant) {Piatd Nemo & Bysinegs Tkl {Bate}
. {F Anplicable)
Phone #:
‘ g *Rayuirad to Hist one form of Account 1D Information:
f , *olrelo D Typa) Soclsl Sseurtiy®#  Federal TaxID#  DateofBith Sk iof Delvars Lianser#
‘ ; NOTS: Soma of the quektidtin e formts 'semaithvm Parconally idesriifiabla lnformation {Pig", Compiafed fums most be stered fran
‘ : wecoas-controlod Mvirsnment. Oroo tha e haa Base sppeoved R destrocifon I must be sheegdod. Refor io-oia Records ol Pallay foraddiions)
| ‘ Infarmation reganding F1l
' |
Date Filed: December 19, 2014 Effective Date: December 29, 2015 -

Issued by:_ Jeff Decker, Specialist Requlatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS Original Sheet No. 53
SOUTH DAKOTA ,

: . . Form No. 3582 03510 i
' Norﬂlwesmn NWE Intarnal Use Only .
Energy

Gushonar ¢
Interaal #

LETTER OF AUTHORIZATION
RESIDENTIAL ACCOUNTS

[ . .
i As 2 Resldential oustorner with NerthWastem Energy, you may request that additions) parties be authorized 16 act

; on your bahalf with NorihWestern Energy for all your Regldenlial accounts or just for the accounts as spealiied below,
l There are two fypes of authorization ihat may be granted to your additional pattias; : i
; *  Information Only - NorthWestern Energy Is attthorfzed ta release all acoountinformation as requasted.
i s GChanges - NerlhWestem Enargy is authorized to relsass il account Information and te meke modications
1
|

B T N,

to account Information, suach as credit arrangements, shanglng & maling address, dissonnecting servics, ste,
Third Perties listed wiil nag be responisibla for deb accrued on your accouni(s).

ACCOUNT NAME:

Select one of tha optlons balow: .
AT Accounts or L] $pacific Aceount Numbar(s):

E

i Nortiwesterm Energy Is authorized fo allow the following individusls the aprropriata suihorizalions as speciflad: ;
;  Relatlonship Examnples: Family, Recmmate, CaseWoarker, eic. g
: Accaptable ID Types: Soclsl Security  Date of Bith, Drlver's License#, Stako 10 # '
' ' Information’ Changes &
! Third Party Name Relationshlp 1D Infornation” 10 Type” Phone # Only .
: . ‘ "maulred) (‘spdiv (Chaak ppe box unfy) H
i - o
o [} 2

. : o
i [ [ 2
i =
; D m =

[Bignature of NorhWostom Bnergy Cusiamen) ' {Printsd Nama) {Date}

*In.order fo phmass your request, please provide one form of Account ID: ___
Yelrclo D Typs) Soclol Bacuriy#  Rateo{Bith  Drversbleente #  Siafe(D#

i *Regulred tollst Phone#: Home,

: Work

i NOTE:Someoftm qestodt iy i foema e s Hiy ideniltedie rfomnation (PR, Gompleled forms imirot be otored fr an agomss«
contrallec enviconment. Once G form fras oen approved fir dy it musthe nhmdded. Refor fo the ik Poiity for miliRtohal informetion

l% regerding PiL. .

Date Filed: December 18, 2014 Effective Date: December 29, 2015

Issued by:__Jeff Decker, Specialist Regulatory
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SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/fa NORTHWESTERN ENERGY  Section No. 8

SIOUX FALLS Original Sheet No. 54
SOUTH DAKOTA
i
Form No. 3714 1212 i
North%stem ~NWE Internal ss Only E

Customer#
Intemal #
Refaranca §

Energy '
AUTHORIZATION TO DO BUSINESS

Az a NorthiWestern Energy customer, you may request that All Agsnts of your oompany andiar &l Agents of an
Affilislad Company ba autherized to act on your behalf with NorthWestem Energy.

There are two {ypes of authorizallon that may ba graniad o tha employees of your company or the smployses of an
Affiilated Gompany:

! +  Informetion Quly - NorthWaestern Engrgy Iz authorized fo release all account Infermation as requested,

+  Full Authorfation « NorfhWestern Energy 18 swthorized {0 release all account Information and to make

moediffoations to account information, such as payment arrangements, changing a maling address, discontinue
billing, terminate service, estatiishing new accounts, updating All Agant infarmation, eta., as raquastad.

A3 an Authorizad -Agent/Ownar/Officor. you ars represanting yoursell as having the legal auihortly to de buslness fer
this company with NorthWestern Energy. You will be listed 25 an Authorized Agent on all NerthWesiem Ensrgy
Buslness Use accounts for this company 68 will the ALL AGENT optiona selected below. ALL AGENTS and ihe
AUTHORIZED AGENT Ilsted will no! he responsible for debt acerued on thege account(s).

ACCOUNT NAME: ) . PHOMNE NUMBER:
[] ALL AGENT/ALL ACCOUNTS — INFORMATION ONLY:
Racjuired ID nformafion;: Fatdersl TexiO#____ orMisc. i
[l ALL AGENT/ALL ACCOUNTS - PULL AUTHORIZATION:
; Reguired 10 Information: Faderal Tax D& of Mige. i:
AFFILIATE COMPANY: (EXAMPLE: Accounfing Finn, Energy Management Firm, ef)
: ' Phane
Authorized Business Affiliate, Company Name: Nurmber
0 . ALL AGENT/ALL ACCOUNTS ~ INFORMATION GNLY: ‘
Required 1D informetion: Pederal Tex ID# o Mise.1D:

0 ALL AGENT/ALL ACCOUNTS-- FULL AUTHORIZATION: ‘
Requiead ID Informatian: Federal Tax D#& or Mise. 1D;

" will be your sesponalbilily 1o enstrs that the appropriate employees in your company andfor the affilisted
company ate provided the 1D information thet they will need to verify when speaking with a NerihWsstem Energy -
Customer Servite Repiesentative.
5 Any previoualy authorized additional parties on your ascounts will be replaced with the Infermatlon providud on
thia form.

in addition, the Account ID will be required from any caller who s6fs up new ascounts. Tha Account IR Is the
Chaase an [B Typs for the Accaunt Neme lfated above.

] Buslness Ownet/Officer [T Aulhorized Agent  Buslness Title and Company Name

EmalljFax: PatofTime: 1222014 5:49 PM
. NOTE: Some of tha s derod "spneiiive F Idantiftable informetion (F”. cnmﬁbmdhrmmmlhummm
) Accasnconiniiad envinonment. mmnmmm epproved for dextruation 1 must be shretded. Refar to the Records Managemaat Polfey for aduiitaral
E h?mmnwnam
i
}
Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:_ Jeff Decker, Specialist Regulatorv




SAMPLE FORMS

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Section No. 6
SIOUX FALLS __ Original Sheet No, 55
SOUTH DAKOTA .

Sample : ' N

Account Number: 938999
Service Address: 3599 HARRISON, HURON

Over the Iast 1 month{s), your electric usage has been over estimated. The reason for the
estimalion was due tp the fact-that we were unable to read your metar.

An actual read was obtzined fiom vour meter on (57822014 The adjustment on your bill is based
on usage between the fast actual read and the current read. Because an actual reading was
ohiained, the usage was redistiibuted among the month{s) involved.

Betow is a saummary of the adjustment that appears on your enclosed bill. The Total Adjusted
Doltar Amount of $9.69 is reflected on your bill in the Account Summary section in
Adjustments/Transfers.

Oiiginal | Corrected
From To Bill Bill Bl Bilt Dollars .
04/02114 0502144 | 100 $969| 965y
Totals 10 160 $5.69 59.69 .

Y¥e smcerely apofogize for this inconvenience. If you have any questions, please cantact our
Billing Department at (866)259-3072 during the hours of 3AM and 4PM, M-F, or our Contact
Conter at {800)245-6977 during the hours of TAM and 6PM, M.

Sinceraly,

NethWestern Energy
Customer Care

Date Filed: December 19, 2014 Effective Date: December 29, 2015
Issued by:_ Jeff Decker, Specialist Regulatory

T



SAMPLE FORMS
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY  Secfion No. 6

SIQUX FALLS Original Sheet No. 56
SOUTH DAKOTA '
DATE N

FIRST NAME LAST NAME
ADDRESS
CITY STATE ZIP CODE

Account Number:

Service Address:

Dear, : ;
You recently requested a letter verifying responsibility for NorthVWestern Energy utility services.
Based on our records, an account was established in your name at {premise address) on (date).
if you have any questions, please call our Contact Center as follows:

» Montana and Wyoming — 888-467-2669

» South Dakota and Nebraska — 800-245-6577
Customer Service Reprasentatives are availabie Monday-Friday, 7:00 a.m. -6:00 p.m.
Sincerely,

NorthWestern Energy
Customer Care Department

Date Filed: December 19, 2014 Effective Date: December 29, 2015

Issued by:__Jeff Decker, Specialist Requlatory
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