
· SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 6th Revised 
SOUTH DAKOTA Canceling 5th Revised 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCT ADDR3} 
{var id=ACCTADDR4} 

RE: NorthWestern Energy Payment 

Dear {varid=CUSTNAME), 

Section No. 6 
SheetNo. 2 
Sheet No. 2 

Recently, you used an old account number when making a payment on your NorthWestern 
Energy Account. Your account number is {var id=ACCOUNT}-{var id=ACCTCKDGT}. 

Please make the necessary changes to update your account number on your payment.to 
NorthWestern Energy. This will ensure your account is properly credited. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 · 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department · 

Date Flied: December 19. 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 8th Revised 
SOUTH DAKOTA Canceling 7th Revised 

Section No. 6 
Sheet No. 3 

Sheet No. 3 

{var id=NOTICEDATE} 

{var id=CUSTNAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{varid=ACCTADDR3} 
{var id=ACCTADDR4} 

DISCONNECT NOTICE 1 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 
Service Address: {var id=SVCADDR} 
Meter Number: {var id=METER} 

Dear {var id=CUSTNAME}, 

Our records indicate your utility account is past due as follows: 

Disconnect Amount ${var id=PASTDUEAMT} Total Amount of Bill ${var id= TOTALAMT} 

Please disregard this notice if payment has been made. 

Unless payment of ${var id=PASTDUEAMT} is received prior to {var id=DATEI}, service will be 
disconnected. Once service is disconnected, payment of the utility bill and any applicable 
reconnection fee will be required before service is restored. 

Reconnection fees: 
Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours 

Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours 

You have the right to appeal the company's decision to the South Dakota Public Utilities 
Commission, 500 East Capitol, Pierre, SD 57501, telephone number 800-332-1782. 

Residential disconnection may be postponed for a 30-day period by presenting, prior to 
disconnection, a physician's certificate stating that disconnection would aggravate a resident's 
existing illness or handicap. 

If you believe the charges on your bill are incorrect, we encourage you to contact us to discuss the 
disputed charges. If we cannot resolve the dispute, you should pay the undisputed portion of the bill 
and appeal the disputed amount to the South Dakota Public Utilities Commission. 

If you have any questions, to make payment (fees may apply) or discuss possible payment 
arrangements, please call us at 800-245-6977 Monday-Friday, 7 a.m. - 6 p.m. (local time). 

Or you can stop by one of our convenient walk-in offices. Please visit NorthWesternEnergy.com for 
office hours in your area. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: April 20. 2016 
EL 16-016 

Effective Date:..,Je,eue.Jly,._s,.,,,.,2.,0:...,1_,.6 __________ _ 
Issued by: Jeff Decker. Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 5th Revised 
SOUTH DAKOTA Canceling 4th Revised 

{var id=CUSTNAME} 
{var id=ACCTADDR!} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Dear {var id=CUSTNAME}, 

Section No. 6 
Sheet No. 4 

Sheet No. 4 

NorthWestern Energy has received a returned payment in the ainount of${var id=AMOUNTI} on the above 
account. 

Your payment was returned for the following reason: { var id=COMMENT!} 

Please resubmit your payment within seven (7) business days. If your account was previously in the 
termination process, it may continue. You may pay by choosing from any of the following options: 

• Mail your payment to 40 E. Broadway, Butte MT 59707. 
Please include your account number to expedite processing of your payment 

• Pay online at http://www.northwesternenergy.com 
• Pay by phone: 

o Montana and Wyoming customers: 888-467-2669 
o South Dakota and Nebraska customers: 800-245-6977 

• Pay via an automated phone system: 
o Checking, Savings aod Money Market payment: 800-218-4959 
o Credit/debit aod ATM card payments via Speedpay: 877-361-4927 

If you have any questions, please contact our Customer Care Department, Monday- Friday, 7 a.m. - 6 p.m. 

Sincerely, 

North Western Energy 
Customer Care Department 

Montaoa and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Date Filed: December 19, 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 4th Revised 
SOUTH DAKOTA Canceling 3rd Revised 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCT ADDR2} 
{var id=ACCTADDR.3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Dear{var id=CUSTNAME}, 

Section No. 6 
Sheet No. 5 
Sheet No. 5 

We are writing to remind you of a balance owing with NorthWestern Energy in the amount of 
${var id=AMOUNT1} that was incurred at the address of {var id=SVCADDR}. 

You may make a payment using one of the following methods: 

• Mail your payment to 40 E. Broadway, Butte MT 59707 
Please include your account_ number to expedite· processing of your payment 

• Pay online at http://www.northwesternenergy.com 
• Pay by phone: 

• Montana and Wyoming customers - 888-467-2669 
• South Dakota and Nebraska customers - 800-245-6977 

• Pay via an automated phone system: 
• Checking, Savings and Money Market payment - 800-218-4959 
• Credit/debit and ATM card payments via Speedpay - 877-361-4927 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer Service Representatives areavailable Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 4th Revised 
SOUTH DAKOTA Canceling 3rd Revised 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Dear {var id=CUSTNAM E}, 

NorthWestern Energy has received your payment on the above account. 

We are returning the payment for the following reason: {var id=COMM ENTl} 

Reason Code: Incorrect Payee 

Return Request by Customer 

Duplicate Payment 
EZ Pay Enrolled 

Zero Ba lance on Account 

Section No. 6 
Sheet No. 6 
Sheet No. 6 

If you have any questions, please contact our Customer Care Department, Monday-Friday, 7 a.m. -6 p.m. 

Montana and Wyoming: (888) 467-2669 
South Dakota and Nebraska: (800) 245-6977 

Sincerely,· 

NorthWestern Energy 

Customer Care Department 

Date Flied: December 19. 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker. Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 5th Revised 
SOUTH OAKOT A Canceling 4th Revised 

Section No. 6 
Sheet No. 7 
Sheet No. 7 

{var id=SYSTEMDATE} 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var 

id=ACCTCKDGT} Total Owed: ${var id=ARBALANCE] 

Service Address: {var id=SVCADDR] 

Notice of Intent to Disconnect Service Due to Broken Payment 

Arrangement Dear {var id=CUSTNAME}, 

According to our records, a payment arrangement for utility charges was entered on this 
account. That arrangement has defaulted and the account is subject to disconnect. 

Please contact us regarding your account prior to {var id=DATE1}, to ensure service is not 
disconnected. Once service is disconnected, payment of the utility bill plus applicable 
reconnect fees will be required before utility service is restored. A deposit of one-sixth the 
estimated annual billing may also be charged. 

Reconnection fees: 
SD Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours 

SD Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours 
NE Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours 

If you have any questions or to make a payment (fees may apply), please call us, Monday -
Friday, 7 a.m. - 6 p.m. (local time). 

Montana and Wyoming: (888) 467-2669 
South Dakota and Nebraska: (800) 245-6977 
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Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for T 
office hours in your area. T 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: April 20 1 2016 
EL 16-016 

Effective Date:.,,,J._u.,.ly_,5..._,..,20,._1;.,6'----------­
lssued by: Jeff Decker, Specialist Regulatory 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 4th Revised 
SOUTH DAKOTA Canceling 3rd Revised 

{var id=CUSTNAME} 
{var id=ACCTADDR 1) 
(var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Dear {var id=CUSTNAME}, 

Section No. 6 
Sheet No. 8 
Sheet No. 8 

This letter is to inform you that an unpaid balance has been transferred to the account 
number referenced above. 

Balance Transferred: ${var id=AMOUNT1} 

For Services At: {var id=COMMENT1} 

Account Number: {var id=COMMENT2} 

Services at that location were in the name of a responsible party on this account. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m: - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker. Specialist Regulatory 

D,N 

-· -



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 1st Revised 
SOUTH DAKOTA Canceling Original 

(SHEET LEFT BLANK INTENTIONALLY) 

Section No. 6 
Sheet No. 8.1 
Sheet No. 8.1 

Date Filed: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 7th Revised 
SOUTH DAKOTA Canceling 6th Revised 

Section No. 6 
Sheet No. 9 
Sheet No. 9 

{var id=SYSTEMDATE} 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Dear {var id=CUSTNAME}, 

NorthWestern Energy recently received a non-sufficient funds payment in the amount of 
${var id=AMOUNT1} for the above account. If this has already been paid, please disregard 
this notice. 

Your service may be discontinued if your payment is not received within 5 business days from 
the date of this letter. Please pay the above amount along with an additional ${var 
id=Amount2} service charge to avoid further action. 

Please remit your payment of cash, money order, or cashier's check at one of our 
convenient walk-in offices (visit NorthWesternEnergy.com for office hours in your area). 
You may also make a payment using your credit/debit or ATM card (additional fees will 
apply) by calling 877-361-4927, or online at NorthWesternEnergy.com. 

lfyou have any questions, please call us Monday- Friday, 7:00 a.m. - 6:00 p.m. at 800-245-6977. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: April 20. 2016 
EL 16-016 

Effective Date:_.J..,u ... ly,_5"' • ...,2,.0""1"'6---~---­
lssued by: Jeff Decker. Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION dlbla NORTHWESTERN ENERGY Section No. 6 
Sheet No. 10 
Sheet No. 10 

SIOUX FALLS 4th Revised 
SOUTH DAKOTA Canceling 3rd Revised 

NorthWestern: 
Eneigy 

Customer Information 

Application for New Service 
S0rvl11$ Type: CJ ResklenVtll 

or 
t] Ctlmmeroli!I I [J Ne!Hor Construcffon 

0 Corwei$11ll) 
Oate: _________ Acoount#: _________ MelerRsa~Cyi:!e: _______ _ 

cuufllmer/Oompany Name (S!llll'lg Name): E-·manAddresa: _______ _ 

Seoo111iaryContac1Nams_· ______________ Reial!onshfp: __________ _ 

HomePbone. _________ W«kPhDM·-· _________ Mobile:, ________ _ 

amrngAdd,ess, ____________ _ Cli,j: ________ stsw. __ Zip: ____ _ 

SeJvleeAd4~u:_1,,,_-~c,y~~~ ..... -.~.,,,...---=~ ... ----~~-- CIW: Stale: __ lJp: ___ _ 

Emp!oy1m ______________ 8SWOLN: ______ .ahtho11te: _____ _ 

Tex ID: _______________ _ 

Did }'Ou have p~ouss,rv/ce wllh NorthWestern E11819Y ahmolher adclres8? D Y~ D No 

ll'Ves,.add1""'--------------------- Qi,,, ________ _ 

Legal O.aerfption 
T'1M\thtp: __ ilal'IQ&! ___ Sscllcn: ___ _. 3'Sectian: ___ StibdMl:kln: ___ Btoclu ___ Lot __ _ 

Slte Information 
seri.1ce N&eded: CJ OYeme~ l;'!lewfc CJ Und'wgiound liilflt;(t(<: 0 Ga~ CltyUmff:s Cl Yfli CJ N!J 

· Add'llional Optioml: 0 Temporaiy ascirtc Dwing Comnructron (Q/,;tome, Chwp) Wllfng,Parmlt.,._ _______ _ 

Load Information 
[J,o [JSO Pamil 9!ze: ---""" 

Dlm!nd: ___ WI 

D 120J240 tJ 12or.zoe [J 240/440 D .277/400 

Plftnary Beclric Heal: [J 1 Mite" IJ 2 Meter 

Gae; Load Bf.1Jlhr(tofaf/np/ltoflll/@P/lsl1(1tl&} 

Dl'IBvery Presat.b Requbd; 0 -T"wc I:{ 14Vi,'(I O 2psli1 D 5pslg 

Requesttd rnstal/&UDn Dell!I: ------ {You must001JUlct~~foractual !ntihd/alfondahl..) 

B\llkling Info; .SqUlll'e F<Jotago: __ ft 

A:etild&nllal: D House 

Garage: CJ Eledrlo 

~mmorclGJ: Cl Olffoe 

Pllmaiy HeaUng: 

Soooi,d!IJY Heating: 

Wat« H~UJlll: 

A!rCondlllonin:,: 
Range: 
[),yer: 
Ganerator: 

CJ Elei:lrlc 

0: Sleclllo 

Cl Eloetrto 

C None 
0 Sldlo 
[JEJ­
[l G .. 

0 Moblle Homo D Mu1U~l8.IC Houslng(#ofUnite:. ______ _ 

CJ GM O Propane t] Wood Cl STU4: -- """1 -----

CJ R81all 

[l Gao 

o­
[lGa., 

·a C&n!ml 

[J ... 

[J ... 
O Propane 

C'.l Rostaurant 

D Prop.ins 

0 Other(Desmbe: ________ _ 

0 Wood O Biua: ___ 0111<r. -----

0 Proparie D Wood O BTIJs: ___ Olher: -----
0 Propane 

D Room 
C) Propane: 

[J -· 

Cl Wood Cl BTUa: ___ O""'-----

a Elacbfa CJ Gae [J Propane 

Frequency end ow.Hon orijenerator'Teet;, ________ _ 
tJ arus: ___ Oth11r: ____ _ 

0 Pr9p!lft\\ 0 Wood CIBTUi: ___ Other: ____ _ 

Commerclal Estlma\edAnnuaJOln111.1t1pfion; EleclrfQ _____ kWh ... ____ _ 
S.C.P 

(flmtdlldCibbFHjl 

Date Flied: December 19, 2014 Effective Date: December 29, 2015 
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. Issued.by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN ENERGY 
SIOUX FALLS 
SOUTH DAKOTA 

Section No. 6 
-----=2""n""d.,_R,,,e;.:.v.,.is"'e,,.d_Sheet No.10.1 
Canceling 1st Revised Sheet No.10.1 

Resldentlal 1111d CommercHIITerm, and Condltfons 

lileotlfc Senjop 
For un11trgratmd elealltc aervloea, the Company Ydll lnstalf tmdergrwntl facilrtl&$ to e)!telld a s1uvroe llne'cloflnout: chru;o to the extent of 1SOfeat Of 
cabre along tha shortest feaalble route from the dfllrlbtllfOfl Uno lo lbe pofJ1t of aer11ce att:achmeht 
For underaround er~ ao,vl<:ei l'eqUinllfl 1nore man 150 feet of oabt(I, tti6- Ousiomer VIII! ma!Ce a no.n-11111.mdable confrlbullon of .t.1.00 P6f f'Qol 
6XCBl'ldin11 fhe 150 feel. 
For undergrouno elecbfQ:mvloeu1 Ura CustOll19rwm art'ange ar1d pay for.all mlnoh)ng and baokJllirng, malaletll v.ilb the Company's spoolflcatlona 
lrnll 11.rel'ffi'luJ11id forln~on of the undergro1.11ld HMcellne. Jn dddltlon, tOOwstomerWIII P81fthecompeny fQJ'anycondulte orlltlkigsused In 
Iha fnsta!rli\Uon of SI/Ch &ervlee !Jrte, · . 
111• Oompany 11M the dght flf access to the Custornet'e pre1nfse, [ncludifl\J 1J1Jht-okw.y, at ell reti6:.0nabl9 limes for lhe Plll1)0M of rnstalllng, 
rQ\'ldlng, ln&Pffl!tlg, orrep1;1lrtng anytMMce Hnes, meters, 4evlcee antf <ilhGrequlpment 1il'ldfaellttras used In oor111ect1cn vAlhfl.rOlshlng of eny or lil!I 
&mvlce, 1noludlng Rny ~ary •ii'& and malnti,t"l60C8. or for tha pulpOl'llll af remOW'lg Uc f)roperty and ft:lr an other Jr'CPJr purposes. 
In case !he Cuslomer rs. not Iha ow,er of 1he premises or of lhe fnlervenlng i:roperty betw&M lhe inrr,!b61 Md Ul& Company't tlnh, Ille cwtomer 
¥All oJJli!n from Ule pl!>PfflY O'Ml:er(&) the necauary consent to lmdall 11nd m~dnlalrl luekl inm• all such efeotm equipment as 18 M1CB$S81YOI" 
aortvertlent (or euPPb'fng o'9olriclly to tho Customer. , 
Th& OualomerWIII properly protect t!ta Company'• pl'Qperty«i lhi;t cu.S!omer'a preml1188 from ~lfi « damage and wlll pet111lt oo one 'Mio ra not an 
~nl' ot li18 Company to "3mOIJ& ortamper'At(h the Cor'ft!l'ln}"s paparty. 

Nntuml C@t-8ar'llfca 
• Rcslderrllal cum'llem using n8Wra1 g1111 as !htllr primary heatfng sourc& end ror watet heating wm be challled ~ $00 co1:meollon (ae tor lbeflM 150 

f-"101~ pipe. DleleJlce ti~ 1&:i·teer may mullln lhe compar,yrequlrlng e CC®fbutlon lnAA!of'.eonstruntron (CIAO). 
Resld.enueJ tuSIOntei, u~lng r111tural gasforall(IOOheatlng onfv, flreplaoeooly, water heating onlyi natural gaagrlffonry, ora"YllClmbrnanon otllOr 
than pr!maiy $pace heatln(I end water haalfng, 18 d"811Qrlbed llbowe, Nont\Weatem Entlrgy may require a CIAO to-1rd In Cha corisfrucllon e)Q:MlnM to 
aeive tht custtimer. 
Mobile Home eustomers tsS!ng "81ura1 g&11 as lhelr p,tlll8!Y heaths soume: and filt water heating wlll lli(lhargad l!l t76 connecuon fee ror Ute nrst 60 
tim of~ pipe. 0!8lance beyond oo foot may teS11ft rn Ille companyre(f111rin9 a ConlrlbuUon rn Aldof 04,n!lruclfon (CIAO). 
Commerclal end lnduotdll Cuslamerc r.que-eltng nalUral gas seivloa wrn require M econom~fesl&lbilllji study. Thie study !MIi tako Into 
COflSfdemtion Iha total cosl d aaMnta lhe cua(orner and the fl"iJSilled t0vonue from lhe Custcmer. If 1he OomJ>011Yfilemlfne, I.he llk!Elneiortof 
ser.ilce to the Cu11rt.mer la not economloally M~ble. thD Ocmpanv may rttq\lll$ a Ool'l1rlbUIIOA In Aid«~ from tt,e Cuapnar. 
In ln&f.affl;,Q whtll'8 3 CIAO la 111:qulfed. ttwe8 fe&!'e Wrthe project 1'189 been oomp!ffld, the- company WIJ AW!ew th8 lhree-yaar average US&. If 
aotuahroltmesvaryftOru projected volumeaby 2Q% ormore, the Oornpan.yWUI chdrge,Montdit J.nG custlimtrfwl;heval'faf'K:e, dloul lnte~~ In p,qe,, ... CIAO. 
IIWlallatlon of QM ffMOO nnea are scbedul!d by Iha company for ocmPMUon cttrrlng the r.g;utaroon$ffUdlen IRU(lff, lbe Company miv mekea 
<lh.arge for tho added Ojst of the oona&ucllon of a gas urvlce- llna If lhe flmllllatton la teQIJlred v.ften the !JlQund IB fnlvm, 
1he Company Mil nollna1&H gasaeMCU and mafns u11lil U\tl surf.ace has been graded to within G !nch9s of a P'IJJID.M1ll 1111tablrsood elavatlon. 

• The oompany wll notbeg_Jn oonalNJot!on prooe!1$-Ull111 tho '90, (I( other l)ftldelennlned connection fee tin bean paid In !\Ill 
TIie C<lmpany ha& thedghtof aooecstr:i lheCtJ:$10mefs inrnlse, at all NascnabJ,a trmes fottl'le 1)1.ltpoeofinstslllno, reading, lnspootlnq, «. 
NpS!rq any melltrB. dMea and other eqUlpmentM.d ltsed In eonnactron or dlsconnecf!on of any or alloo-Nlce eq_ulpmenf, for lhe purpose. of 
removing Its PRIPBrtv sl'ld fOr ao O!fler Pl01>81' purpoNG, 
111 case ll1e Customer Is not tfla owner of itle pn!ffll&as tll' atlhe Intervening property~ 1h8' pteml!®-11nd1he Comaann: lfrm, Ula CQstPrner 
will Obtain fl'Qtn !he properly owner(ti) !he 118CHNJY consent to Install and mafntafl'l. In saltl pemlaee alf sooti gas equt,,ment as Is rtecessary or 
QlOVenlent for a,,,pplylng gas to Iha Ct11tomar. 

• The cuatomarwm property prole~ 1oo¢omP8flY's propaity on !fie CUstooler's proml&B!I from Ion ur damag& and l'dll pennH: no oon110 ftrriot an 

i nt .of the Company to removG or tamper w!lh the Compall)"s pN)perty, 
Nab.I GuMJ~PlfcemantReaul~ .· 
a, 1ne!Ma all be located' In ventiiPEtC«t readily ace.slblo r« mmir1auon. reBU111g, re$oem1'ffl or necasso,yrnaJnt91'181'11», {For examplt, 

(te(:ks cannot be oonstruoted OW!fa CJ88 maler,J 
b. Gaa meters ·st1s11 not be placvd ffllef8 ffley wMI !xi e11bjecl to damage, aueh sa adjacant toe driveway er othw loaetkma subject IOvehlcular !raffle, 

under Rra eacepa, In pubJI; f)8115f!SM, hall:,, or'NMtll! (hoy wn be aUIIJedto &IC4e0$Ne ocirroaon or vtnllon. 
o. Gae me'lera enall be ~ W /eaPJt l,h1'68 (3) feet !'n1ln ioy aource oflgntlfon or 11nyeourci: of heal. \fflteh might dalMtll the meter. 
d, Gsa mel«8 shall not bolOCllted \'.tiote 11\Qy WIit be ou1*tciad to extreme temperatures or9Uddall 6Xtl'4m&ctwtgae ln 1he ttlmJ)ffltun,, (e.g., arr 

duCltl~ dryer ven(I), Meter:, •11 not be IOOElted in &198B ~ere they are: 8Ut,Jec(ed lo temperaturn be.yood ltl0$9 reoommended by the 
m,n~l'Gt'. 

e. Minimum dklances betwf!len gss met8f8 lo ftunoo& Intakes sh&U bo fal~ per ltle manufacl.uror'a a~Uons. 
r. Nottt\Weatom Eneroy ~tlfrtO a rn1111mum or o lour (4)-,fool: Clear m:me 1n tront otlwgus meter. 
g. C'andhlons may ex!etwhk:b ~II MquJ_l'9 other mbicllons(lr dlatMoea (e.g., multlplB metem Orcoml'l'lerr.:foUindualtfal). 
ti. No structures ot bt.Jlld[ngs C8fl ba localad Ovet" underground natural oaa llrla.s. 
L Any .exoeptlone require the approval <If NorthWaetem l:nfJBy,prlo. '. lo fhe-stal1 of 0Wl$ln.Jc1Jon. lfvfdalllxla or-devla!Jons mt det&nntned, !Ito 

customer WIii bear !h~ CO$i ol ,colUICIJona. ·,. 
EtautrJc NPtm: fllmant RtPYimromra 
a, rue~ metara shall be. '°'8t8d Ill ~ readily acoc,slbls l'or ~Tl\l!llon, IUtf!nO, raplacamcnl or nwessary mair'llooanoe. (For example, dSGks 

G411not be oonalruotvd over elmrt metffll,.) 
b, Electrto meters atialt be ln.stal!ed so 1hat the cen\l!lr(lftt,e meter cover ~II be no l8'i91hun M (6), notmOi'O ltllln $Ix (6) feet arioveth& fi!llshed 

gtsda ot psnnanenl p(&Hi;,fm, , . 
c. etiamJ'l'r. mQrs shllU not bo plaoed Wflenat thG~ \\ill be subJeol 1o dalMQ8, f!UOh 88 adjacent ti a drfvaway or other loc:albls sabled to veh!Cl.i'tir 

lralllo, W1der ITNI MOepb,- In publlG paa88Q6' haffs or where lltey YAII !lbolruat Ute (lpenlt\g of door& orvifnd'OW3 qr a !ot:alton that may be conskferGCI 
hazardDlllr, 

d. Nortl\We:lltern Enfl'gY f"IMl\llres a mfnlmum 4>f a three ($),foot cleat zgne In fAlnl Oflha-erac:111c meter. 
e, Oondltlons mav exist Which wt11 l'llq1JIN Qfher re&friOlions (Ir drstanoes (&.O,, multlpte metel'9 orcommerolallfmfuslrlel). 
f, Any OXCepllontroqQ!N Uie llJ)l)fOYll of N011hWn:,am energy prlorlC> the starto1-i:onstruollon. If vloleffoas ordavlaflons ara delermfned, tho 

cua!Omer wlll bearttl&oost or oorrecuone.. 

Plt?IEli»S!an beJcw ackoo"Med{llng yau ha:va read and undeflfarul ttiG Q~ ll'lfonn$HOn. 

lc~stomarstgnature, ____________________ Data _________ _ 

Date Filed: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 3rd Revised 
SOUTH DAKOTA Cancelling 2nd Revised 

Section No. 6 
Sheet No. 11 
Sheet No.11 

{var id=SYSTEMDA TE} 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

Dear {var id=CUSTNAME}, 

N 

NorthWestern Energy recently received a non-sufficient funds payment in the amount of ${var T 
id=AMOUNT1} for the above account. T 

Your service may be discontinued if your payment is not received within 5 business days from T 
the date of this letter. Please pay the above amount with certified funds along with an T 
additional ${var id=AMOUNT2} service charge to avoid further action. T 

Please remit your payment of cash, money order, or cashier's check at one of our convenient T 
walk-in offices (visit NorthWesternEnergy.com for office hours in your area). You may also T 
make a payment using your creditldebit or ATM card (additional fees will apply) by calling 877- T 
361-4927 or on line at NorthWestern Energy.com. T 

Please note that NorthWestern Energy will return any payments not made by cash, money T 
order, cashier's check, debit or credit card for a period of up to 12 months. T 

If you have any questions, please call us Monday- Friday, 7 a.m. to 6 p.m. at 800-245-6977. T 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: April 20. 2016 
EL 16-016 

Effective Date:..,J,,,u"-'lycc5,,, • .,,2.,,0c.:.1.::c6 _______ _ 
Issued by: Jeff Decker. Specialist Regulatory 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 3rd Revised 
SOUTH DAKOTA Cancelling 2nd Revised 

{var id=CUSTNAME} 
{var id=ACCTADDR 1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGD 

Service Address: {var id=SVCADDRJ 

Dear{var id=CUSTNAMEJ, 

Section No. 6 
Sheet No. 12 
Sheet No. 12 

Recently, you contacted NorthWestern Energy about a change to your account, and we want to assist 
you as quickly as possible. However, to maintain your account security and the confidentiality of our 
customer records, we need to speak with you to verify the requested change. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467 -2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00·a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29. 2016 
Issued by: Jeff Decker, Specialist Regulatory 

D,N 

--



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 2nd Revised 
SOUTH DAKOTA Cancelling 1st Revised 

(SHEET LEFT BLANK INTENTIONALLY) 

Section No. 6 
Sheet No.12.1 
Sheet No.12,1 

Date Filed: December 191 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

D 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 1st Revised 
SOUTH DAKOTA Cancelling Original 

{var id=CUSTNAME} 
{var id=ACCTADDR 1) 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT)-{var id=ACCTCKDGT} 

Dear {var id=CUSTNAME), 

Section No. 6 
Sheet No. 13 
Sheet No. 13 

We are attempting to locate you because our records indicate that you contacted us to put utility 
services (gas, electric, or both) into your name at {var id=COMMENT3}. 

We have your deposit but need to contact you to complete the move in process. Please call our 
Contact Center as follows: 

Montana and Wyoming:888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

D,N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 3rd Revised 
SOUTH DAKOTA Canceling 2nd Revised 

(SHEET LEFT BLANK INTENTIONALLY) 

Section No. 6 
Sheet No.13.1 
Sheet No.13.1 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

D 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 2nd Revised 
SOUTH DAKOTA Cancelling 1st Revised 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2) 
{var id=ACCTADDR3) 
{var id=ACCTADDR4) 

Account Number: {var id=ACCOUNTJ-{var id=ACCTCKDGT} Dear 

{var id=CUSTNAME), 

This letter is to inform you the guarantor on this account has expired. 

Section No. 6 
Sheet No. 14 
Sheet No. 14 

Because of your credit history, we are requesting a security deposit in the amount of $(var 
id=AMOUNT1}. This deposit charge will be reflected on your next bill. South Dakota customers may 
be eligible for an early payment option in lieu of a charged security deposit. 

If you have any questions, please call our Contact Center as.follows: 

Montana and Wyoming:888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

D,N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 1st Revised 
SOUTH DAKOTA Canceling Original 

(SHEET LEFT BLANK INTENTIONALLY) 

Section No. 6 
Sheet No.14.1 
Sheet No.14.1 

Date Filed: December 19. 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

D 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 2nd Revised 
SOUTH DAKOTA Canceling 1st Revised 

{ var id=CUSTNAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Dear {var id=CUSTNAME}, 

Section No. 6 
Sheet No. 15 
Sheet No. 15 

A,, a result of your conversation with NorthWestern Energy on {var id=SYSTEMDATE}, you have agreed to 
be the guarantor of utility services for: 

Account Name: {var id=COMMENT2} 
Account Address: {var id=COMMENT3} 
Account Number: {var id=COMMENTI} 
Guaranteed Amount: ${var id=AMOUNTl} 

As a guarantor, you will be responsible for any unpaid utility bills effective {var id=DATEI} on the account. 
This agreement is in effect for one year from the date of this letter or until you provide North Western Energy 
with 60 days written notice that you would like to be removed as a guarantor on this account. 

During the next 12 months, if the account is closed or disconnected for non-payment and a balance remains 
unpaid by the customer, this balance will be transferred to your account, and an outside collection agency may 
be utilized to collect the balance. 

It is your responsibflity to inform North Western Energy ofchanges of address, etc. to ensure we are able to 
contact you regarding the status of the account you have guaranteed. 

Jfyou have any questions, please call NorthWestern Energy at 800-245-6977. Customer service 
representatives are available Monday-Friday, 7 a.m. - 6 p.m. 

Guarantor Signature Date 

Date Filed; December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

D,N 

_, -



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 2nd Revised 
SOUTH DAKOTA Canceling 1st Revised 

{var id=CUSTNAME) 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCT ADDR4}. 

Dear {var id=CUSTNAME}, 

Section No. 6 
Sheet No. 16 
Sheet No. 16 

This letter is to inform you that ${var id=AMOUNT1} has been transferred to your account 

As a guarantor for {var id=COMMENT1}, you agreed to be responsible for any unpaid debts 
that were incurred after the service began. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-
6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care 
Department 

Date Filed: December 19. 2014 Effective Date: December 29, 2016 
Issued by: Jeff Decker, Specialist Regulatory 

D,N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 1st Revised 
SOUTH DAKOTA Canceling Original 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3) 
{var id=ACCTADDR4) 

Dear {var id=CUSTNAME}, 

Section No. 6 
Sheet No. 17 
Sheet No. 17 

We are contacting you because we have been unable to verify the customer information shown on 
your account. Please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800;245-6977 

Failure to contact our office within five days from the date of this letter may result in termination. We 
thank you in advance for your prompt response. 

Customer Service Representatives are available Monday-Friday, 7:00 a.m. -6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 291 2015 
Issued by: Jeff Decker, Specialist Regulatory 

D,N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 2nd Revised 
SOUTH DAKOTA Canceling 1st Revised 

{var id=CUSTNAME} 
{var id=ACCTADDRl} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{varid=ACCTADDR4} 

Customer Nlme: { var id=CUSTNAME} Service 

Address: {var id=SVCADDR} 

Service Dates: {var id=ACCTINIIDT} to {var id=ACCTDISCDT} 

(Ifno end date, then to present), 

Section No. 6 
Sheet No. 18 
Sheet No. 18 

Recently, you requested a letter of credit from North Western Energy. Based upon your payment history with 
NorthWestern Energy, you have established.a credit rating of {var id=COMMENTl}. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Flied: December 19, 2014 Effective Date: December 29. 2016 
Issued by: Jeff Decker. Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 3rd Revised 
SOUTH DAKOTA Canceling 2nd Revised 

{var id=CUSTNAMEJ 
{var id=ACCTADDR 1) 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

RE: Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT} 
Balance: {var id=AMOUNT1} 
Service Address: {var id=COMMENT2} 
Disputed Name: {var id=COMMENT1} 

Dear {var id=CUSTNAME}: 

Section No. 6 
Sheet No. 19 
Sheet No. 19 

You recenily contacted our office to dispute your responsibility for the account above. It is important 
you complete the enclosed questionnaire and return itto us for review. You must also provide 
reasons as to why you believe these charges are not yours, as well as any evidence that supports 
these claims, t,wo (2) forms of identification, and a police report stating that the charges billed to you 
were without your knowledge. 

Please .have the form notarized. It is important that you read and complete the instructions as 
indicated in this packet. If you do not complete all of the requirements, we will continue to hoid you 
resp.onsible for this bill. Upon receipt of the requested information, we will review your situation and 
make a determination regarding the disputed charges. We will contact you once a decision has been 
reached. 

Please return the completed packet and documentation to: 

NorthWestern Energy 
Credit and Collections 
Department 40 E. Broadway St. 
Butte; MT 59701 

We will not change the name on this account until proof of the new responsible party is provided. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29, 2016 
Issued by: Jeff Decker, Specialist Regulatory 

D,N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 2nd Revised 
SOUTH DAKOTA Canceling 1st Revised 

Account Number: (var id=ACCOUNTX}-{var id=ACCTCKDGT} 
Service Address: {var id=COMMENT2} 

QUESTIONNAIRE TO BE COMPLETED BY PERSON DISPUTING BILL 
Nameofpersondisputingthe bill 
Current address 

Section No. 6 
Sheet No.19.1 
Sheet No.19.1 

Current phone number ______________________ _ 
Employer phone number 
Social Security number ___________________ _ 
Landlord's phone number ____________________ _ 

Have you ever livedatthe disputed service address? Yes_ No_ 
Ifyes,duringwhattimefrarne? ___________________ _ 

HaveyoueverhadadisputedbillwithNorthWestemEnergy?Yes No 
lfyes,duringwhattimeframe? - -
Doyourecognizetheaddressonthedisputedaccount?Yes_No_ 
If yes, what is the name of the person it belongs to and what is their relationship to you? 

Did you have utility service in your name during the time of the disputed account? Yes No 
Ifyes, what was your address? ___________________ _ 
Whatutilitycompanywasitwith? __________________ _ 

What is their telephone number sowe can verify service? ____ ~---------
Do you know who placed this bill in your name? Yes_ No_ 
lfyes, who? __ 
Whatistheirrelationshiptoyou? __________________ _ 

What is their current address and phone number? _________________ _ 

By signing below, !acknowledge that Ididnotrequestservice at the address listed on the previous page, and 
therefore, didnotincurthe charges. Ihavefiled ap·alice.reportand will prosecute the responsible person. 

YOUR PRINTED NAME 

YOUR SIONA TURE 

NOTARY SIGNATURE AND SEAL 

Date Flied: December 191 2014 Effective Date: December 291 2015 
Issued by: Jeff Decker, Specialist Regulatory 

D, N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 2nd Revised 
SOUTH DAKOTA Canceling 1st Revised 

North~ 
Energy 

De11Wrln1 o Arlaht lutlJNI . 

Secti.on No. 6 
SheetNo. 20 
Sheet No. 20 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

T 
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PAYMENT AND 
BILLING OPTIONS 
You have saveral payment optlons avallable to you: 

• Sign i.p online1 through your My Energy At.count. for 
EZ Pay, which automatJoelty deduote your monthly 
payment from your checking or 1;18.V/n!JU acootJnt, 

• $peedpay lefa you make a payment onlne frOm your 
checkfng, ~ngs or money maikBt acoount, or by 
using y0ur oredlt/dsbtt or ATM card. (A convenience fag 
91l!)ies for debit or credit cards; 

• You can oat! one of our toll.free numbero to P4'Y 9vur 
the SIMM, 
• @218-4969 to use your cheok!ng, a&v!nge or 

money market aecoont. 
.. 877 ..as1 ·4927 to use your oradltldablt or ATM ce,rda. 

(Aconwnlenoo i.o oppUea.) 
• Send ua a check In the mall, 

NorthWi,stem Enetgy 
40 E, Braadwoy • Butte, MT 69701-8384 

• stop by one of oor- cQflVef'l!ent tooal offices (cash, 
oheoke and money orders accepted), 

• Pay by text Oearri more at your MY l:nel'QY Accourrt). 

Late Payment Charge 
Paym£1nts for etet.emems not paid by the due data are subject 
to a late p&Yrner:rt <.harge. A lale fe8 of$2 plus ona peroont of 
!ho unpaid utlnty belan:e wfll be 8B8&8SOd tt not pald plfor to 
the due date lrldleated on yourblll. Any payment returned bj, 
th& bank tQ NorthWestern Energy wffl JJa subjaot lo a $16 
ratum-payment tee. 

Budget BIiiing 
Na11\Weslt!lfi Energy offer,, a Budset Blllrlj) p,ogmm in which 
iout month~ ulllly ~R wll be nearly tho oame each m<>l11h 
es we: average )IOIJI' yearly energy CO$I$ rnto more affordat,le 
monthly payrnenl$. Thls program woIBBwell In oon:{uncuon 
wllh tho EZ Po.y p!O!j""'1, 

IIEfflclency Plus 
k. a NorthWestern Ertet'{N OU$1om8t; you hava access to e 
wldovartety of"10ll!ll offlcleocyprograms. From "bateo 
and lnoertttvee-,to numerous eladriaand nattJral gas 
money-sa.Wlg tips, wa make It ~ to better manage-ywr 
budget es well asyaur en1;1rgy 1JS3g9. To feam mol'e about el 
tho programs and nibeb!a offerl,d, call B00-823-5005 or 1/isit 
NorthW.oternenotgy,""'1\IEtl(IJ&. 

DISCONNECTING, 
RECONNECTING OR 
TRANSFERRING SERVICE 
Disconnecting Service 
It you 'M'Jllld 11kb to hlrve your efec:tria or netl.fal goo seivioe 
dl"""1""'8d, p..,. let us know at IO!lSt oM bU•ness doy 
ihBdvanM, 

You also oan cfl$QOnne:::t seNlc:e onlno. From your My Energy 
Accoul11 da,hboard, clicl< on Ser.ice Requests In tho biuo 
main nEM;iatlon and than dick Qn TrsneferlD!iroontlnue In the 
'3"1 bar to the kif!, Fll oot ~fOl!JI to schedule when you'd 
Ike service bstop. You also can d~nneet servkla .by Oalllng 
our Contact Oootar at 800-2115-6977. 

ff at any time a howdous oondlUon Js dlsoow:ired, 
NOlttiWeotemEnergy may mmedlate~ dlsConn«)t,.IVie• 
untll the condtllon rs corrected. 1Nhen PQ$alble,, yt:AJ will ba 
notified In Danca of sum a discontrnuance. 

While we do not lik8 to dl~e-Ot or ruruse seMca to aey of 
our custome1$, sometimes it may be 118C$S:Sal'V for reasons 
mat lnelude: 

• Non~)1Tlent of an energy bill. 

• ~llura to pay a.requ[red dspoeit or meet 
credit requlraments, 

• Vlo'9tkri of NorthWastem Enal'1W's rulos on ffle 
with Iha Regulatory Commlaelon, 

• Failure to meet the terms of contract for ooMoe in 
lurnlshlr!g ll=o thin<J'fr.Gc'3S81y toob"1ln sel'lloo. 

• fall(,.lffl to allow ai::cess to Nortt1We$tet11 Energy 
equirxnent bcated on Ifie customer promises for 
mater roading, Inspection, malnbtnarrae, replMM\Mt 
of equrpment <lr to oonduct lnvestlgalfons for 
hazardous condttlons. 

• UnauffiolfVJd u.e:e or tampefi~ with 
NorthWootero Eheigy's eEIMca equipment. 
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Dlsconnecllon Due to Nonpayment 
cuo1oo1 ... who do not pay U,ell ~11 ... subject to hM,g 
their ieNlt::fil disconnected. nis customer wll need to pay 
all 1he am~mt dw on tha ocoount. iJWtl,!dlng !ate payment 
00l!l[l881 lo avoid a distonnectlon. However, we rea!im Uu1t 
Hnancfal emergenotea oocur. It you recelva a d&'.Mnoottbn 
nolios and cennotpav bYtllB dfsconneat!on date1 pleasecall 
NorthWestern f:nergy at 88&-467 .2004 to dlscuoo poasible 
p(fyment atre,nQementa. 

The rollowlng oondmons 81'9 t.e.ken into consldntlon prior to 
d1sc:onnectlng your SQNfcel 

• Onfy the saMce 1or v.,tilch the bii le delinquent may bo 
disconnected, 

• In <:.88$ of fraud, Diegel use or whan 1118 eteart/ indloated 
U,at l"" we ,r,po,1ng IO """" wo will pto'l\<le writt<n 
notk:,e gMng you additional time In Whld1 to paY the bID. 

• lfth!a lo®rfirst dlscorUH!Ctlon notioo, we w!II a«ampt 
to noli!y you by tel<iphone, ll</$008l visit. or c,rUfied 
mail and prot,1M ycu the lnfomY,ltion ebcrut )U.lr rtght to 
appoelto toePso,roc. 

• It a t>cna flde or just dis~ ooru::ern!ng too blP ~sis. 
A boll• fide dispute Is dofinod by i"" pajl1YJ the 
und~por.d portion of a bUI srd CO!rt,.llng lh8 
PSQIPUC 'Mth\n the required timo frame. 

• If You present a physiolan'S oortlfk;ale staling that 
dlscoOnectlon WQl,dd aggmva.te an emtlng medical 
,mergency. 

• Your oorvlcs will rtot b& diBoOnneomd an any frk1S)', 
Salllrda)l 6\Jnday or l6gel holldaY or el any~mowh,n 
NorthWestern Er'l~ bl.!Slnees. offices are not opsn ro 
lhepubl<:. 

• 1ryou receive both gss and elsctrio sl!l'\ACe, you may 
hiVO pnymerite applled to eltt18r pcrUoo ~ orderto avoid 
disconnection oft.hat ~a. 

• ln a [andlortl·tenam aHuat!on, whete the mce Is In 
tile fsndlflrd'i name, NorthWestern EnergyY.1fl l')ot 
dlsoonneat 1he sel\lloe. until the temu,t has been offered 
the service In !hair own 1WTI0. 

Reconnection After Nonpayment 
Whan eaNlca haS t>Oen dlsconnootad fer nonpayment, the 
fol!owtng condlUOJJ9 app!yro!' reconnection; 

• You must pay a'I pMt due utlllty bills, lnciuding late­
. poymeot charges, 

• You rnuet pay uia sppl!catlle reconnecUon chw!)e·, 

• \'bu n1ay bt required f.l) pay a depool or an l!'IOIMSe to 
an OJ<istlog deposiL 

lnmsferring Service 
If YW plan to move to another location within the 
NortllWestem El\er9'1 OONfce eraa, you can fransfer ycur 
serrAce to the rtlNJ address. 

If YoU would llke1o M.ve your aleotrlo Cl' natural ga&serviO& 
ttarwfUrrad. please let U$ know OM day_ !n advanc:e, 

From wur. Ml ~r1Sl'OY Aooount dashbo£C"d Ql11ine, dick en 
s.Moe Roqu..., In th& bkie""" M\igallon ,,., emdthen 
cfiok on Tmn&rer1D1&Contlm1~ln: th& grey bw1o lhe tart, FIH 
out too form to schedula \hij lranafer. '!bu c:en fllSO b'MSfer 
seivlee by calling ciur Conttwt Center at 800·24li•B977. 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 2nd Revised 
SOUTH DAKOTA Canceling 1st Revised 

{var id=CUSTNAME} 
{ var id=ACCTADDRl} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} Service 

Address: {var id=SVCADDR} 

Dear {var id=CUSTNAME}, 

Section No. 6 
Sheet No. 21 
Sheet No. 21 

In a recent review of your account, we determined that your {var id=COMMENTI} has been billing on an 
incorrect rate( s). We have updated our records to reflect the correct rate. Your future billing statements will 
reflect this change. 

Jfyou have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 South 
Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 .p.m. 

Sincerely, 

North Western Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29. 2015 
Issued by: · Jeff Decker, Specialist Regulatory 

D,N 



SAMPLE FORMS 

NORTHWi:STERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 3rd Revised 
SOUTH DAKOTA Canceling 2nd Revised 

{var id=CUSTNAME} 
{var id=ACCTADDR 1} 
{var id=ACCT ADDR2} 
{var id=ACCT ADDR3} 
{var id=ACCTA1;)DR4} 

Account Number: {var id=ACCOUNT}-{var 

id=ACCTCKDGT} Dear {var id=CUSTNAME}, 

NorthWestern Energy has received notice of bankruptcy petition. 

Section No. 6 
Sheet No. 22 
Sheet No. 22 

According to Section 366 of the bankruptcy laws, a utility may require adequate assurance of 
payment to be made for continued service within 20 days of the date of filing. 

A post-petition account has been established and is referenced by the above account 
number. A deposit in the amount of ${var id=AMOU NT1} has been assessed on this 
account. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 South 
Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

T 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 4th Revised 
SOUTH DAKOTA Canceling 3rd Revised 

Section No. 6 
Sheet No. 23 
Sheet No. 23 

{var id=SYSTEMDA TE} 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

Dear {var id=CUSTNAME}, 

Our records indicate you are enrolled in NorthWestern Energy's Budget Billing Program. This program 
is a convenient way of paying the same amount each month. The review of your account shows that 

T 

payment is past due. If the past due amount is not received within 10 days from the date of this T 
letter, the account will be removed from the program prior to your next billing. If the account is 
removed from the program the account balance will be applied to your next billing statement. To be T 
eligible for re-enrollment in the Budget Billing Program the total account balance needs to be resolved. T 

NorthWestern Energy's Budget Billing Program makes paying your monthly utility bill easy. To make 
this process easier, we offer NorthWestern Energy's EZ Pay Program. With NorthWestern Energy's 
EZ Pay Program, your utility bill is automatically withdrawn from your bank account on the day of 
your choice. 

If you have any questions or would like to make payment (fees may apply), please call us Monday T 
through Friday, 7 a.m. to 6 p.m. (local time): T 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800·245-6977 

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for 
office hours in your area. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: July 28, 2016 
EL16-027 

Effective Date: September 11 2016 
Issued by: Jeff Decker, Specialist Regulatory 

T 
T 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6 
SIOUX FALLS 1st Revised Sheet No. 24 
SOUTH DAKOTA Canceling,_O:.r""ig ... in...,a:.:.I ___ Sheet No. 24 

(var id=CUSTNAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Dear {var id=CUSTNAME}, 

After reviewing our records, we have determined that within the past 12 months, you have received 
three or more disconnect notices on your utility account, or have had service disconnected one or 
more times due to non-payment. According to our credit policy, this demonstrates unsatisfactory 
credit. 

Because of this, your account has been assessed a deposit in the amount of${var id=AMOUNTl) 
which is equal to one sixth of your estimated annual utility charges. This deposit will be set to bill in 
four installments beginning with your next bill. 

To re-establish satisfactory credit with NorthWestern Energy, you must receive less than three 
disconnect notices or nofhave services disconnected for non-payment for a 12 month period. Upon 
obtaining satisfactory credit, the deposit amount and accrued interest will be applied to your utility 
account. 

Ifymi wish to discuss your account with a North Western Energy representative, please contact our 
Customer Care Center at 800-245-6977. 

Sincerely, 

North Western Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker. Specialist Regulatory 

T 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6 
SIOUX FALLS 1st Revised Sheet No. 25 
SOUTH DAKOTA Canceling_O-r-ig_i=n=a~I ___ Sheet No. 25 

{var id=SYSTEMDATE} N 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Seivice Address: {var id=SVCADDRJ 

RE: Budget Bill Annual Review 

After an annual review of your Budget Billing amount, we have adjusted your monthly amount to ${var 
id=BUDGETAMTJ beginning with your next bill. 

During this review, we calculate your base Budget Bill amount by looking at your previous 12 month's 
consumption at the current energy rates. Fluctuating costs of electricity or natural gas and changes in 
energy use in your home or business may affect base Budget Bill amounts. We also divided your actual 
balance of ${var id=ARBALANCE} by 12 and added or subtracted it to your base Budget Bill amount to 
arrive at the new monthly amount. If a balance is owing on your account, you may make an additional 
payment to decrease the balance to lower your new Budget Bill amount. Please contact us if you 
choose this option and we can review your account with you. 

If you have any questions or would like to make an additional payment (fees may apply), please call us 
Monday through Friday, 7 a.m. to 6 p.m. (local time): 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for 
office hours in your area. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: July 28. 2016 
EL16-027 

Effective Date: September 1, 2016 
Issued by: Jeff Decker, Specialist Regulatory 

T 
T 

T 
T 
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T 
T 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6 
SIOUX FALLS 1st Revised Sheet No. 26 
SOUTH DAKOTA Canceling..;O::<!!ri,.gi"'n"'a.,_1 ___ Sheet No. 26 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

SeNice Address: {var id=SVCADDR} 

{var id=SYSTEMDATE} N 

You are currently enrolled in our Budget Billing program. Because you have a large credit balance on 
your account, our program can no longer calculate an accurate Budget Billing amount. D 

Your account has been removed from our Budget Billing program. If you would like to re-enroll in our T 
Budget Billing program, please contact us and we can review your account with you. T 

If you have any questions, please call us Monday through Friday, 7 a.m. to 6 p.m. (local time): T 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com for 
office hours in your area. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: July 28. 2016 
EL16-027 

Effective Date: September 1. 2016 
Issued by: Jeff Decker. Specialist Regulatory 

T 
T 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6 
SIOUX FALLS 1st Revised Sheet No. 27 
SOUTH DAKOTA Canceling....:O,e:r:.:.:ig .. in:.:.:a:.:.I ___ Sheet No. 27 

{var id=CUSTNAME} 
{var id=ACCTADDR 1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

{var id=SYSTEMDATE} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

RE: Budget Billing Welcome Letter 

Thank you for participating in NorthWestern Energy's Budget Billing Program. By enrolling in 
this program, you level out the seasonal highs and lows of your utility bill by dividing your energy 
use into equal monthly payments. We have calculated that your monthly budget bill amount will be 
${var id=BUDGETAMT}, and will begin with your next bill. As a Budget Billing customer, your 
monthly statements will include a summary of current charges, current account balance and current 
Budget Bill amount due. Budget Billing plans are reviewed throughout the year. If your energy use 
goes up or down compared to last year or energy prices change, it may be necessary to adjust your 
Budget Billing amount accordingly. We will notify you prior to any changes becoming effective. If you 
have any questions about the balances of your account, please contact us and we can review your 
account with you. 

Please note your continued participation in the program requires we receive your Budget Bill 
payment by the due date each month. If you decide to discontinue participation in the program or 
close your account, the actual account balance will be applied to your next billing statement. 

If you have any questions, please call us Monday through Friday, 7 a.m. to 6 p.m. (local time): 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Or you can stop by one of our convenient walk-in offices. Visit NorthWestern Energy.com for 
office hours in your area. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: July 28, 2016 
EL16-027 

Effective Date: September 1, 2016 
Issued by: Jeff Decker, Specialist Regulatory 

N 
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T 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6 
SIOUX FALLS 1st Revised Sheet No. 28 
SOUTH DAKOTA Canceling,_0=.,rig,.,i::.:n.,,al,.._ ___ Sheet No. 28 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

{var id=SYSTEMDATE} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

RE: Budget Bill Quality Review 

After a review of your Budget Billing account, we have adjusted your monthly amount to ${var 
id=BUDGETAMT} beginning with your next bill. 

During this review, we calculate your base Budget Bill amount by looking at your previous 12 month's 
consumption at the current energy rates. Fluctuating costs of electricity or natural gas and changes 
in energy use in your home or business may affect base Budget Bill amounts. We also divided your 
actual balance of ${var id=ARBALANCE} by 12 and added or subtracted it to your base Budget Bill 
amount to arrive at the new monthly amount. If a balance is owing on your account, you may make 
an additional payment to decrease the balance to lower your new Budget Bill amount. Please contact 
us if you choose this option and we can review your account with you. 

If you have any questions or would like to make an additional payment (fees may apply), please call us 
Monday through Friday, 7 a.m. to 6 p.m. (local time): 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Or you can stop by one of our convenient walk-in offices. Visit NorthWesternEnergy.com 
for office hours in your area. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: July 28, 2016 
EL16-027 

Effective Date: September 1, 2016 
Issued by: Jeff Decker, Specialist Regulatory 

N 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUSTNAME} 
{var id=ACCTADDRI} 
{varid=ACCTADDR2} 
{varid=ACCTADDR3} 
{varid=ACCTADDR4} 

CLOSING BILL FINAL NOTICE 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT) 

Dear {var id=CUSTNAMEJ, 

Section No. 6 
Sheet No. 29 

As of {var id=NOTICEDATE}, our records indicate a remaining balance in the amount of $(var 
id=TOTALAMT} for services provided to you at {var id=SVCADDR}. 

If you have already paid this amount, please disregard this notice. If settlement of the account 
balance has not been made, please submit payment within 15 days from the date of this letter. If 
payment is not received in the time provided, we may refer this matter to an outside agency for 
further collection action. 

You may make a payment using one of the following methods: 

• Mail your payment to 40 E. Broadway, Butte MT 59707 
Please include your account number to expedite processing of your payment 

• Pay online at httpJ/www.northwestemenergy.com 
• Pay by phone: 

• Montana and Wyoming customers: 888-467-2669 
• South Dakota and Nebraska customers: 800-245-6977 

• Pay via an automated phone system: 
• Checking, Savings and Money Market payment: 800-218-4959 
• Credit/debit and ATM card payments via Speedpay: 877-361-4927 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m .• 6:00p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
(var id=ACCTADDR3} 
{var id=ACCTADDR4) 

CLOSING BILL REMINDER 

Account Number: {var id=ACCOUNT)-{var id=ACCTCKDGT) 

Dear{var id=CUSTNAME}, 

Section No. 6 
Sheet No. 30 

As of {var id=NOTICEDATE}, our records indicate a remaining balance in the amount of $(var 
id=TOTALAMT) for services provided to you at (var id=SVCADDR}. 

If you have already paid this amount, please disregard this letter. If you have not paid this amount, 
please make a payment as soon as possible using one of the methods below: 

• Mail your payment to 40 E. Broadway, Butte MT 59707 
Please include your accounl number to expedite processing of your payment 

• Pay online at http://www.northwesternenergy.com. 
• Pay by phone: 

• Montana and Wyoming customers: 888-467-2669 
• South Dakota and Nebraska customers: 800-245-6977 

• Pay via an automated phone system: 
• Checking, Savings and Money Market paymeAt: 800-218-4959 
• CrediUdebit and ATM card payments via Speedpay: 877-361-4927 

If you have any questions, please calf our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Flied: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

(var id=CUSTNAME} 
(var id=ACCTADDR1) 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
(var id=ACCTADDR4) 

NOTICE TO LANDLORD 

Account Number; (var id=ACCOUNT}-(var id=ACCTCKDGTJ 

Section No. 6 
Sheet No. 31 

On or after {var id=PMTDUEDATE), the tenant(s) residing at (var id=SVCADDR} will be notified of 
term·1nation of electric and/or gas service. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker. Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

TENANT NOTICE OF TERMINATION 

Section No. 6 
Sheet No. 32 

Electric and/or Gas Service will be terminated at the address listed below by NorthWestern Energy due 
to non-payment of delinquent charges. 

Customer Name: {var id=CUSTNAME} 

Average Monthly Bills: 

Largest Bill Last 12 Months: 

Date of Notification: 

Date ofTermination: 

Service Address: {var id=SVCADDR} 

To avoid being terminated, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m.- 6:00 p.m. 

State Law and/or Public Service Commission/Public Utility Commission may give the tenant certain 
rights with respect to which the tenant may wish to consult an attorney or Legal Services. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker. Specialist Regulatory 

N 

_, 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUSTNAME) 
{var id=ACCTADDR1) 
{var id=ACCTADDR2) 
{var id=ACCTADDR3) 
{var id=ACCTADDR4) 

Account Number: {var id=ACCOUNT)-{var id=ACCTCKDGT) 

Service Address: {var id=SVCADDR) 

Dear {var id=CUSTNAME), 

Section No. 6 
Sheet No. 33 

Congratulations! Because you have promptly paid your NorthWestern Energy bill the past 12 months, 
·you have established satisfactory credit with us. 

We would also like to take this opportunity to inform you of several payment options NorthWestern 
Energy offers to make bill paying easier: 

• EZ Pay- This option allows you to have your monthly payment automatically withdrawn from· 
your checking or savings account on the day of your choice. · 

• Credit Card Payment - You can pay your NorthWestern Energy bill using your Visa, 
Mastercard, or Discover card. You may also have your monthly energy charges paid by your 
credit card automatically. 

• Budget Billing - This option allows you to pay an equal amount each month on your 
NorthWestern Energy bill. 

If you have any questions or would like to sign up for one of these payment options, please call our 
Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 1•1 Revised 
SOUTH DAKOTA Original 

Section No. 6 
Sheet No. 34 
Sheet No. 34 

{var id=SYSTEMDATE} 

{var id=CUSTNAME} 
{var id=ACCTADDR 1) 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Dear{var id=CUSTNAME}, 

N 

NorthWestern Energy recently received a non-sufficient funds payment in the amount of ${var T 
id=AMOUNT1} for the above account. Your account has been removed from the EZ Pay T 
Program due to non-sufficient funds history. T 

Your service may be discontinued if your payment is not received within 5 business days from T 
the date of this letter. Please pay the above amount with an additional ${var id=AMOUNT2} T 
service charge in the form of cash, money order, or cashier's check at one of our convenient T 
walk-in offices (visit NorthWesternEnergy.com for office hours in your area). You may also T 
make a payment using your credit/debit or ATM card (additional fees will apply) by calling 877- T 
361-4927 or online at NorthWesternEnergy.com. 

Please note that NorthWestern Energy will return any payments not made by cash, money T 
order, cashier's check, debit or credit card for a period of up to 12 months. T 

If you have any questions, please call us Monday - Friday, 7 a.m. to 6 p.m. at 800-245-6977. T 
Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: April 20, 2016 
EL16·016 

Effective Date:,:cJ .... u=ly~5=·-2=0-=1~6-C""'.':......,::---:--­
lssued by: Jeff Decker, Specialist Regulatory 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{varid=CUSTNAME} 
{var id=ACCTADDRI} 

. {varid=ACCTADDR2) 
{varid=ACCTADDR3) 
{varid=ACCTADDR4} 

Account Number: {var id=ACCOUNT)-{var id=ACCTCKDGT) 

Service Address: {var )d=SVCADDR) 

Dear {var id=CUSTNAME}, 

Thank you for your interest in NorthWestern Energy's EZ Pay Program. 

Section No. 6 
Sheet No. 35 

Please review the terms and conditions of the EZ Pay Program listed on the attached authorization 
form. Complete the form, sign tt, and return it to North Western Energy. You can mail the form or fax 
tt to 406-497-4950. I/you would like to choose a Preferred Due Date, you may pick a day from this 
range {var id=COMMENTl}-{var id=COMMENT2). 

Our EZ Pay Program works well in conjunction with our Budget Billing and our E-bill programs. If you 
are interested in more information on any of these programs, visit us at www.northwesternenergy.com. 

If you have questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed; December 19, 2014 Effective Date: December 29. 2016 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6 
Sheet No. 36 SIOUX FALLS Original 

SOUTH DAKOTA 

Review the following Terms and Conditions: 
, I authorize NorthWestern Energy to electronically deduct from my bank account (i) my monthly utility bill 

on the due date of my bill and (ii) my final utility bill promptly upon any change in the status of my utility 
account to inactive. 

, I understand each month I will receive my bill which will display the amount that will be deducted from 
my bank account and the date on which it will be deducted. I understand that EZ-Pay Program 
payments for my account will not start until my bill reflects that the bank draft will occur. In the 
meantime, I understand that I will need to continue making my payments. 

, I understand my monthly due date may vary slightly. If the due date falls on a weekend or a holiday 
my payment will be deducted the following business day. 

, I have the option of choosing a preferred due date that is compatible with my billing cycle. You may 
obtain the due date range you are eligible for by contacting NorthWestern Energy at the Customer 
Service numbers listed below. 

, I understand if my payment is dishonored, NorthWestern Energy retains the right to collect the 
dishonored payment along with service charges if applicable. 

, I understand that I may discontinue my participation in the EZ-Pay Program at any time by notifying 
NorthWestern Energy Customer Service (contact information below). I understand that my request to 
discontinue EZ-Pay Program participation mustbe received at least three business days in advance of 
the due date of my current bill to stop the EZ-Pay Program payment on such due date. I understand that 
a request received less than three business days before the due date will be processed in the next billing 
cycle following that due date. 

• I understand that, if at any time my utility account is rendered inactive, my participation in the EZ-Pay 
Program will automatically end. 

, I agree to be bound by the Terms and Conditions on this page. 

Please complete this form, sign and return it by mail or fax with the information provided below. Once North 
Western Energy receives your infonnation we will begin the process of setting up your plan and verifying the 
infonmation you provided. Please print a copy of the completed page for your records 

NorthWestern Energy Account Number: 

Service Address, City and State: 

Bank Name: 

Bank Account Holder Name: 

BankAccountType: (Checking or Savings) 

BankRoutingNumber: (9digitnumber) 

Bank Account Number: 

Preferred Due Date: (Optional) 

Bank Account Holder Signature: 

Joint Account Holder Signature: 
Date: 
Date: ___ _ 

For any questions about your enrollment, please retain a copy of this form and call or email customer service for 
your area. 

Mail Form To: 
NorthWestern Energy 
c/oEZ-Pay 
40 E Broadway St 
Butte, MT 59701 

Customer Service MT: 
(888) 467 -2669 
custserv@northwestem.com 
Fax: ( 406) 497 -4950 

Customer Service SD/NE: 
(800) 245-6977 
advocate@northwestern.com 
Fax: (406) 497-4950 

Date Filed; December 19. 2014 Effective Date; December 29. 2016 
Issued by: Jeff Decker, Specialist Regulatory 

N 

L 

L 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2) 
{var id=ACCTADDR3} 
{var id=ACCTADDR4) 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT) Service 

Address: {var id=SVCADDR) 

Dear{var id=CUSTNAME), 

Section No. 6 
Sheet No. 37 

NorthWestern Energy has removed your account from our EZ Pay Program for the reason listed 
below: 

Reason: {var id=COMMENT1) 

Please make your utility bill payments through another option. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3) 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-(var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

Re: Preferred Due Dale on EZ Pay Authorization 

Dear (var id=CUSTNAME}, 

Section No. 6 
Sheet No. 38 

NorthWestern Energy recently received your authorization for the EZ Pay Program. In reviewing the 
preferred due date that you have selected, we need to modify the due date so it is compatible with the 
monthly billing period for your utility bill. We have attempted to contact you but were unable to reach 
you. Meanwhile, we have changed your preferred due date from the {var id=COMMENT1} to the {var 
id=COMMENT2}. 

If you have any questions. please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Thank you for choosing our EZ Pay Program. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Flied: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/bla NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

Dear {var id=CUSTNAME}, 

Section No. 6 
Sheet No. 39 

Thank you for enrolling in NorthWestern Energy's EZ Pay Program. We are currently completing 
the account verification with your financial institution After this process is complete, you will see the 
words Bank Draft with a date (MMDDYYY) on your next Northwestern Energy bill statement. 

Please continue to make your utility payments as you have in the past until you see this wording. 

As an EZ Pay customer you may choose which day of the month you want your utility payment 
deducted from your bank account in relation to your normal billing date. This is called a Preferred Due 
Dale. If you opt lo select a Preferred "Due Date and the date selected falls on a weekend .or holiday, 
we will deduct the authorized payment from your account the following business day. The actual 
payment date also may vary if you choose the 29th, 3oth or 31st as a Preferred Due Date. 

If you would like lo select a Preferred Due date or have ariy questions, please call our Contact Center 
as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUSTNAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Dear {var id=CUSTNAME}, 

Section No. 6 
Sheet No. 40 

Thank you for your recent request to participate in North Western Energy's Landlord Agreement Program. We 
have received your Landlord Agreement but are unable to activate this agreement at this time. 

Because we were unable to reach you by phone, we are returning your agreement for the following reason(s): 

{ var id=COMMENTI} 
{var id=COMMENT2} 

Please be aware this agreement is not active at this time. Therefore, if you have a tenant moving out of your 
property prior to_ us receiving your completed agreement, it is important for you to call our Contact Center if 
you wish to have the services remain active in your name. 

Please call our Contact Center, to ensure completion of the items require\'.{ to activate your Landlord 
Agreement with NorthWestern Energy. 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 · 

Customer Service Representatives are available Monday-Friday, 7:00 a.m. · 6:00 p.m. 

Sincerely, 

North Western Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29. 2016 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION dlb/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUSTNAME) 
{var id=ACCTADDRl) 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4) 

Service Address: {var id=SVCADDR} 

Dear Landlord, 

Section No. 6 
Sheet No. 41 

As a courtesy, we.are notifying you that utility services at the above service address are scheduled to be 
discontinued approximately five days from the date of this notice. Your Landlord Agreement allows for you to 
assume responsibility for this property only when your tenant has requested to discontinue services. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

North W estem Energy 
Customer Care Department 

Date Filed: December 191 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{varid=CUSTNAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Service Address: {var id=SVCADDR} 

Section No. 6 
Sheet No. 42 

This letter is to inform you that billing for your property at the above referenced service address has been 
transferred to your name effective { var id=COMMENT I}. This corresponds with your wishes as indicated on 
your Landlord Agreement with NorthWestern Energy. 

If you have aoy questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. ~ 6:00 p.m. 

Sincerely, 

North Westeni'Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 

= 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUS1NAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

Dear { var id=CUS1NAME} 

Section No. 6 
Sheet No. 43 

According to our records, you have an active Landlord Agreement with NorthWestern Energy. At this time, 
your agreem~nt has been suspended because of a past due amount on your account(s) coveri:d by your NWE 
Landlord Agreement. 

The tenant at the above-referenced address has requested a final bill and services may be scheduled for tum off. 

If you wish to assume reSponsibility for these services, you must pay all past due balances. Ifyou have any 
questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. -6:00 p.m. 

Sincerely, 

North Western Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 

-· -



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUSTNAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id-ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id-ACCTCKDGT} Dear 

{var id=CUSTNAME}, 

Section No. 6 
Sheet No. 44 

In accordance with our agreement, this letter is to inform you that a past due balance of${ var id=AMOUNTI} 
from the closed account at {var id=SVCADDR} has been transferred to account number { var id-COMMENT!}. 

If you have any questions, please call our Contact Cente~ as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer Service Representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

North Western Energy Customer 
Care Department 

Date Filed: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker. Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=LLNAMEJ 
{var id=LLADDR! J 
{var id=LLADDR2} 
{var id=LLADDR3} 
{var id=LLADDR4} 

Premise Number: { varid=PREMISES} 

Service Address: { var id=SVCADDR} 

Dear {var id=LLNAMEJ, 

Section No. 6 
Sheet No. 45 

As a courtesy, this is notification that utility services atthe abOve service address are scheduled to be 
discontinued approximately five days from the date of this letter .. 

Your Landlord Agreement allows you to automatically assume responsibility for this property only when your 
tenant has requested to discontinue service and your agreement is in good standing. 

If you would like to assume responsibility for utility services for this address at this time, please contact 
our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. -6:00 p.m. 

North Western Energy assumes no responsibility for damages to the above property due to the scheduled 
interruption of service. 

Sincerely, 

North Western Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{ var id=CUSTNAME} 
{var id=ACCTADDRl} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-(var id=ACCTCKDGT} 

Service Address: { var id=SVCADDR} 

RE: Preferred Due Date 

Section No. 6 
Sheet No. 46 

As a valued NorthWestern Energy EZ Pay/Preferred Due Date participant, we wanted you to be aware ofan 
upcoming change to your account. We review accounts annually to ensure preferred due dates are appropriate. 

It was discovered that your preferred due date no longer falls within an acceptable due date window. Your 
previous due date of the {var id=COMMENTl} of each month has been moved to the 
{var id"°COMMENT2} of each month. This change will be reflected starting on your next (var 
id=COMMENT3} bill. 

Ifyou are satisfied with the new preferred due date, no response is needed. If you would like a different 
preferred due date, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer Service Representatives are available Monday-Friday, 7:00 a.m. · 6:00p.m. 

Sincerely, 

North Western Energy 
Customer Care Department 

Date Filed: December 191 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{ var id=CUS1NAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} Service 

Address: {var id=SVCADDR} 

RE: Preferred Due Date 

Section No. 6 
Sheet No. 47 

In a.recent review of your accoun, we learued a preferred due date had been placed on your account. To qualify 
as a preferred due date participant, you must be enrolled in NorthWestern Energy's EZ Pay Program. Because 
you are currently not on EZ Pay, the preferred due date has been removed from your accoun, and your payment 
will be due on the date indicated on your statement. 

If you have any questions, please call Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. -6:00 p.m. 

Sincerely, 

North Western Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker. Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{varid=CUS1NAME} 
{var id=ACCTADDRI} 
{varid=ACCTADDR2} 
{varid=ACCTADDR3} 
{varid=ACCTADDR4_} 

RE: Notice of Delinquency 

Account Number: {varid=ACCOUNT}-{var id=ACCTCKDGT} 

Total Owed: ${var id=ARBALANCE} 

Dear { var id=CUS1NAME}, 

Section No. 6 
Sheet No. 48 

A review of your account indicates you have a 90 day past due balance. Please forward payment as indicated 
above as soon as possible to prevent further collection activity. If payment in full has already been sent, please 
disregard this notice. 

If you have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245 6977 

Customer Service Representatives are available Monday-Friday, 7:00 am. - 6:00 p.m. 

Sincerely, 

North Western Energy 
Customer Care Department 

Please detach and return this portion with your payment. 

{varid=CUS1NAME} 
{var id=ACCTADDRI} 
{varid=ACCTADDR2} 
{varid=ACCTADDR3} 
{ varid=ACCT ADDR4} 

Remit payment to: 40 E Broadway St, Butte, MT 59701 
Account Number: {var id=ACCOUNT)-{var id=ACCTCKDGT} 
Total Owed: ${var id=ARBALANCE} 
AmountEnclosed $ 

Date Filed: December 19, 2014 Effective Date: December 29. 2016 
Issued by: Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

{var id=CUS1NAME) 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{ var id= ACCT ADDR3} 
{varid=ACCTADDR4} 

Account Number: {var id=ACCOUNT)-{var id=ACCTCKDGT) Dear 

. {var id=CUS1NAME), 

Section No. 6 
Sheet No. 49 

This letter is to inform you that adjustments have been completed on this aecount. You currently have an 
account balance of${var id=AMOUNTI} 

If a balance is owing, please remit payment within two weeks. 

lfyou have any questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m, - 6:00 p.m. 

Sincerely, 

North Western Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 

N 

.-· -



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Dear {var id=CUSTNAM E}, 

NorthWestern Energy has received your payment on the.above account. 

We are returning the payment for the following reason: {var id=COMMENTl} 

Reason Code: Postdated Check 
Amount Blank 
Unreadable 
No Account Number 
Certified Funds Only 
No Signature 

Please submit your payment. You may choose from any of the following options: 

3. Mail your payment to 40 E. Broadway, Butte MT 59707 

Section No. 6 
Sheet No. 50 

a. Please include your account number to expedite processing of your payment 
4. Pay online at http:/www.northwestern.com 
5. Pay by phone: 

a. Montana and Wyoming customers: 888-467-2669 
b. South Dakota and Nebraska customers: 800-245-6977 

6. Pay via an automated phone system: 
a. Checking, Savings and Money Market payment: 800-218-4959 
b. Credit/debit and ATM card payments via Speedpay: 877-361-4927 

If you have any questions, please contact our Customer Care Department, Monday- Friday, 7 a.m. - 6 p.m. 

Montana and Wyoming: 888- 467-2669 
South Dakota and Nebraska: 800- 245-6977 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19. 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker. Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
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Section No. 6 
Sheet No. 51 

SOUTH DAKOTA 

North~ 
Form N11, !$'740altZ 

NWli Internal use Only 
Referene&# ____ _ 

Jnlernaf # 

LETTER OF AUTHORIZATION 
ADDING CO-RESPONSIBLE PARTY TO AN ACCOUNT 

'·~--------------------• authorize NorthWestem Energy to add 
(•NorthWestllm Energy Cl!flomar Name) 

_____________________ asa Co-Responslble Party to my NWE Account. 
{Co,,Rt1POMlblo Third Ptirty- ,:,lone print) 

I understand that as a Co-Reaponslble Third flarty, _________________ wilf be f/nanclafly 

responsible for -all blRed servlces and fee& provided by NorthWes,em Energy for the premlee located at 

---as Of , Also, he/she 
(S4l'Vlo& AddR'ISS) (City) (81ate) (Data) 

may request to bo dkioontlnued as a Co-Resp()nstble Third Party for 1hfs account al anytime. I further undf)l'Sfand all 

Co-Responsible Third PBl'Ues are authorized ro make changes to this account, including but not limited to making credit 

arrangementa1 changrng the m~lllng address, and dl11conne1Ctfng services. 

(Sii,natura Of NWB CI.IStomer) (Printed Name) (Dale) 

"'Required to llatonafonn of AGOount HJ.lnfonnatlon: ____________________ _ 

"(CIR:!$ ID Typ9) social SGCl.ltftyi' D6te Of Slllh ~voro 1.ICfflS(I # stale-ID# 

1,----.,,¢o=· .. =••"•"osl"6C1io"~"'•"rty=-"Pl" .... ="••:;:l,"I),---- ~t"iii"'l•"""•""=""'•"lo'"NWE"'";;c"•"ilo"'mo=,,•' aooept flm1nclal responslblllty 

fQf' a.II billed services and fees provided by-NorthWestern Energyforthe p,emi&e located at 

• as of • f furtiler 
($ervlce Adclreas) (Clly) • iSlateJ (biij) 

understand that I ahall be held Hable for such debt accrued untU s1.1ch tlmo 1hat I notify NorthWestern Energy that I am no 

longer responsible. 

(81.snalure Of Qo-ffupo,na/111• Pat'ly} (Date) 

U&ttwo fonna of ID Information:, ______ _ 

•(olro1DID1)1pe) · $QQ(al$~rlty# DlltGofSlrth Drlver's-Llcensen Sleta!D# 

Phone Numbers: Work ________ _ arnploysr _____________ _ 

Hon,•--------~ 

Date Filed: December 19. 2014 Effective Date: December 297 2015 
Issued by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Orlglnal 
SOUTH DAKOTA 

Section No. 6 
Sheet No. 52 

NorthWNem 
Energ)" 

l'ormNo.3671 O:f/12 

NW!! internal Use Only 
CUslomer# ____ _ 

tntemill# 

If you wish to hava NorthWestem Energy release account infonnatlon to another party on a one-time bas le cmiy-1 
Pleas a flll out the Infarmatton below. Plwe be :sure to:s(qtt, dste, aqdcomplete JPlnfotmatfgp, 

ONE TIME RELEASE OF INFORMATION 

I, --... ~ , authorize NorthWestern Energy to ref~p!Ja lhafol!ow!ng 
"NorthWe8'em Enilrgy .Clmomtr N1me/A11.t.horl11d A@!lnt(pltaso print) 

Information fo•---=-------~--- -------,,,---------"Rielpl~m Name (pfltaSe prfnt> "Mall Ing Addnl11 

___________________ fbr the account(s)/servloe address(ee) listed below. 

"Information to be Released: 
(pleaso atleck the epJJfOPJ18!1 box • All Information mle11111d lm:ludea Cut,tottlt)tl.MCOU11t Neme • Mfll#- GtlVlco Addl'en) 

D U#age lnfonnalion - List dates within laut 24 morohs; . 
From To, ___ _ 

D Billing lnformaUon - paymentalmonlea owing 
0 letter of Credit Rel'erence 
0 Other Information as fisted: _______ ....; _______ _ 

Settot on• orttie options balOWJ 

D A11Accoun1"or 0SpocifieAccountNumber(a):, ___ _ 

or D Specie Service Addrease&: ----------------­
(If 1H1c:ottnt# unktlown) 

(".Sl;nr.lUR!- OI NWE:Ct1$i;omQJ1Authodz:ed Ag1m1) 

Phonetk, ____________ _ 

·(Pffnb>d Nama & B1,1s!Jlffll Tllkl} 
{If Applicable) 

*Required to lfat one form of Account ID Information:--------------
•(alroro IDTyptt) Soda! S9C1Urtty# ~ad&ram1x1D# Date of8trth Slate JO fl Driver's LIC8n&e# 

(Oat,) 

NOTS, SOm, of~lllfwmollff~II" ~&ldltl lhl&l'IJm"l~conttdWWd"umlttte~ldentlfl~ (l)l"omlntfM (P/4", C01TJpWedftim11 murtbtttffld"1an 
~hfAIQ'flflMOMffll~OmlollltfMIPhN!IIM9fJPlffl'fldiil,-~rfmffmuffM11~doll.lWO/'~,i,"9colds~fl'fJtot/oyfw-'/lddilJonal 
1nlGmJIUM rw,gud/ngfll, 

Date Filed: December 19, 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 

Section No. 6 
Sheet No. 53 

SOUTH DAKOTA 

NorthWestern 
Enetgy 

F11rn1No.UM 03fl0 

NWE lntemal Use Only 
euatomar!#, _______ _ 

lntemal# 

LETTER OP AUTHORJZAT/ON 
RESIDENTIAL ACCOUNTS 

As a Re,11!dentlal customer with NorthWestern Energy, yau may request that addltlonal parties be authorize<§ t(I aot 
on your behalf wHh NorthWee:tern Energy for all your f'.$$1dllln!lal accounts or just for Ute accounts as tpeolf!ed below. 

There Ir'$ twQ typ&t 0:f author~tlon that may be granted to your additional partl~s: 

lnfonnailon Only- NorthWestern Energy Is authorJz.ed to release all aooount fnformatton es requested. 

Changes -NorthWestern l:nergy I& authorized to release ell account Information and to meke modifications 
to account·Jnformatlon, suoh as credit arrangements, ohanglng a ma!llng address, disconnecting seNi~~. etc, 

Third Parties ll,ted '111!!.!!21 be responsible /or debt aco,uod on Your acooum(s). ·. 

ACCOUNTNAME: ----------------""'-­

Selectone oflhe optlon11 belaw. 
DA11Aooounts or 0SpaoiffoAooountNumbo~s): _____ -----

--------

NorthWestern Energy Is 8Utl1orltad to allow1he foliowlng lndMduals the- appropriate aiuthorlzaUons as speofflod: 

ReJatJon1hfp Examples: F'.atnlly, Roommate, Case-Worker, eto. 
Acceptable ID Typee: Social Seourity ii, Date of Birt~. Driver a Lleenoe#, Slale ID II 

Third Party Name RelaUonshlp Phone# 

(Signature of NorthWestern l!nergyCp1tQmer) (Printed Name) 

lnf'onnetkm Changes 
Onty 

f(ihmzlr en& bolt onM 
0 
D 
D 
0 
D 

(Dale) 

D 
D 
0 
D 
D 

*In.order to process your request, please prottlde one form· of Account II>. _____________ _ 

"(clrcl& ID l)pt) Sodel SecUJ11y # oate o1 Slrth Dl1Vi1t's Ucente # StaledO # 

11Requlred to 11st Phone#: Home,~------­

Work 

Date Filed: December 191 2014 Effective Date: December 29. 2015 
Issued by: Jeff Decker, Specialist Regulatory 
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Form No. 3ff412112 

North~ 
Energy 

NW! IOWm~! 1,1,e Only 
Cus~m~#~~~~~­

AUTHORIZATION TO DO BUSINESS 1ncorn,1# 
R&ferooce# 

AR a NorthWestern Energy customer, you may request' -that All Agent& of your company and/or All Agent8 of an 
Aff!Ua!Gd Company be authorlzed to act on your behaWwllll NorchWeslem energy. 
There are two types of authorlmlfon that may b& grmrted to the employees of your company or the employees of en 
Affiliated Company: 

Information Only .. NQrlhWestern Snergy Is authorized to release 1110 acoount lrifcrmatlon aS requested. 

Full Autharfzatlon • NorthW~tem Energy ts .auU,oti:zed to rt!lleasa an account Information and to make 
modffloatlons to account Information, euch aa payment arrangements, chan.glng a malllng addres&, discontinue , 
bllUng, terminate servlce1 estabtlahlng new accounts:1 updatlns All Agent Information, eto., as reque!Lted. 

As an Autharized·Agent/Owneri0f1k::8r, you arG r~praaentfng YtJUl'Self as having !he legal aU1llor1ty to do business far 
!ht& company wHh NorthWestem Energy. You will be listed a1 an Authorized Agent on aU NQrthW8$tem Energy 
Business Use a.ooounl& for this company QS Will the ALL AGENT options selected below. ALL AGENTS and the 
AUTHORIZED AGENT listed !ltlJJ..tlR!. bo ,.,ponslbl• for dabt a001ued on lheee a,counl(s). 

ACCOUNT NAME: _____________ PHONE NUMBER: -------

0 ALL AGENT/All ACCOUNTS-INFORMATION ONLY: 

maquJred 10 rnformatlori: Fat1ers1 Tax 10#: _____ or Mlsc.10: ______ ~ 

0 ALL AGENT/AL(. ACCOUNTS-PULL AUTHORIZATION: 

R.equfred·ID Information: Federal Tax 1D,.,· ______ or Misc. ID: 

AFFILIATE COMPANY: (EXAMPLE: Acooooting F/m,, EneY9y M«nagement Finn, ate.) 

Phone 
Authorized Buslnass Affiliate, Campany Name~ Number ------

0 ALL AGENT/Al.I. ACCOUNTS- INFORMATION ONLY: 
Required ID Information, Federal Tex 10#: ______ o, Mlso.10: ______ _ 

0 ALL AGENT/ALL ACCOUNTS- FULL AUTHORIZATION: 

Raqulred ID Information: Federal Tax IO#:. ______ or Miao. ID: ______ _ 

'"ft wm be your taspo.nalblllly to ensunt 1hat the appropriate employees In your company andlorth& affilTated 
aompany "" provided lhe ID lnlonnatlon lhat they will nllGd to verify whtn Optaklng with • NorlhW.st•m Energy 
Customer Service Repreeentdve. 
Any prev1Du9ly authorized addltlonal parties on your aacounts wlll ba replaced wllfl the lnfonnatlon provided on 
this form. 

In addition, the.Account ID wlll be required from any caller who &&ts up new aooounts. Tha Account ID Is the 
Chl)OH; an ID Type for the Account Name 1fsled abcwe. 

D Bualn88s OwnerlOffroar D Authoriz&d Agent Buslness Tltle: and Company Namo 

EmalUFax: Date/Time: 1212/20146:19 PM 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker. Specialist Regulatory 
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NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6 
Sheet No. 55 SIOUX FALLS Original 

SOUTH DAKOTA 

Sample 

Account Number: 999999 
Service Address: 9999 HARRISON, HURON 

Over the last 1 mon!h{s), your electric usage has been over estimated. The reason fu, the 
estimation was, drre to the fact-that we were usable to read your meter. 

An ac:lual read was obtained !tom your meter on 05/02J2014. The adjustment on your bill is based 
on usage between the last acmal read and the current re.ad Because an actual reading was 
obtained, tne usage was redistributed among the month(s) irnvolved. 

Below is a summary of the adjustment that appears or, your e·ntlosed bilL The Total Adjusted 
Dollar Amount of $9.69 is reftected on your bill in the Account Summary section in 
Adjlllllme nts/Transfur.;_ 

Original Corrected Adjusted 
From To Bill Bill Usa e 

04102/14 05102/14 100 100 

Totals 100 100 

Original 
BIii 

Corrected 
Bill 

$9.69 

$9.69 

Adjusted 
Dollars 

$9.69 

$9.69 

We sincerely apofogize for tmis inconvenience. If you have aoy questions, please contact our 
Btlfing Department at (866)259-9072 during the hours <Jf 9AM and 4PM, M-F, or our Conlacl 
Center at {800)245-6977 during the hours <Jf 7AM and 6PM, WF. 

Sincerely, 

NorthWestern iEne,gy 
Customer Care 

Date Filed; December 19, 2014 Effective Date; December 29, 2016 
Issued by; Jeff Decker, Specialist Regulatory 

N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

DATE 

FIRST NAME LAST NAME 
ADDRESS 
CITY STATE ZIP CODE 

Account Number: 

Service Address: 

Dear, 

Section No. 6 
Sheet No. 56 

You recently requested a letter verifying responsibility for NorthWestern Energy utility services. 
Based on our records, an account was established in your name at (premise address) on (date). 
If you have any questions, please call our Contact Center as follows: 

• Montana and Wyoming - 888-467-2669 
• South Dakota and Nebraska - 800-245-6577 

Customer Service Representatives are available Monday-Friday, 7:00 a. m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: December 19, 2014 Effective Date: December 29, 2015 
Issued by: Jeff Decker, Specialist Regulatory 
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