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South Dakota P.U.C. Volume IT
Genersl Rales and Regulations — Section 1.01

CD e | ELECTRIC RATE SCHEDULE
Omrenian Scope of General Service Rules and Regulations
POWER COMPANY o
Fergus Falls, Minnesota First Revised Shest No, 1 Cancelling Originat Sheet No, 1
'GENERAL SERVICE RULES

Section 1.01 SCOPE OF GENERAL RULES AND REGULATIONS

These General Rules and Regulations govem electric service provided to any Customer
under any of the various Company rate schedules. Where there are differences between these
General Rules and Regulations and the Rules of the South Dakota Public Utilities Commission
or South Dakota Codified Laws (as the same may be amended from time to time), the South
Dakota Codified Laws will control, followed by the Rules, and then by these General Rules and
Regulations. Exceptions, if any, to the application of these General Rules and Regulations to &
particular rate schedule are noted on that scheduls, Unless otherwise specifically noted,
capltahzed words and phrases in these Gerieral Rules and Regulations and in the other
provisious of the Company Taritfs and Riders shall have those meanmgs given in Section 8.01,

the Glossary.

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
UTILITIES COMMISSION _ Thomas R. Brause rendered on and after
Filed on: August 20, 2010 Vice President, Administration Tane 1, 2011,
Approved by order dated: in South Dakota

Docket No. EL10-011 -~ Page 1 of 1
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South Dakota P.U.C. Volume [T

(,;..,—E" ' General Rules and Regulations — Section 1.02
: et BLECTRIC RATE SCHEDULE
Ol'l'ﬁﬂﬁff - Application for Service

POWET COMPANY np r (&
Fergus Falls, Minnegota ) First Revised Sheet No, I Cancelilng Original Sheet No. 1

Section 1.02 APPLICATION FOR SERVICE

Anyone desiring electtic service from the Company must make apphoatlon to the
Company before commenoing the use of the Company’s service. The Company reserves the right
1o reguire an Blectric Service Agreement before the service will be furnished. Receipt of electric
service shall constitute the receiver a Customer of the Company subject to its rates, rules and
regulations, whether service is based upon the Tariff, an Eleciric Service Agreoment, or
otherwise. All applications and contracts for service shall be made in the legal name of the party
desiring service. The Customer will be responsible for payment of all services furnished. A
Customer shall give the Company not less than two.business days prior notice to connect service.

The Customer may take service pursuant to any Comumission-approved rate(s) for which
the Customer qualifies. The Customer making application for service is required to be of legal
age (18), unless evidence is provided that the person is an etnancipated rminor. The Customer is
required to take service under the selected rate(s) for a minimum of one year, unless the Customer
desires to change its service to any rate offering that is newly approved within the one-year
period and for which the Customer qualifies, or it is determined that the Customer does not
qualify for service under the current selected rate(s). The Customer Charge and fixed charges
from the applicable rate schedule shall apply as long as the Customer is taking service from the
Company. If the Customer initiates a request to change service to & differsnt rate, the Customer
shall not be permitted 1o change back to the originally applicable rate for a period of one year,
unless it is determined that the Customer does not qualify for service under the current rate(s).
The Customer shall provide the Company at least 45 days pnor notice in the event of any
requested change.

SOUTH DAKQTA PUBLIC Thomas R, Brause EFFECTIVE with bills
UTILITIES COMMISSION Vie Prositint, Adminidhation rendered on and after
Filed on: August 20, 2010 June 1, 2011,
Approved by order dated; in South Dakota

Docket No, BL10-011 Page 1 of




South Dakota P.U.C. Volume 1]

Crerrorat Rutes-and Regulations—Seviionr 1,03

D ELECTRIC RATE SCHEDULE
Depesits, Guarantees and Credit Policy

POWER COMPANY

Fergus Falls, Minnesota Second Revised Sheet No. 2 Comeelling First Revised Sheet No, 2

{Continued)

Customer first having made satisfactory settlement with the Company for any past-due balance
for which the Customer owes the Company at that time, On termination of a guarantee
agreement, a new guarantee agreement or deposit may be required by the Company, upon
reasonable notice to the Customer and if the Customer has not established satisfactory credit.

To establish or re-establish satisfactory credit, the Company may, in lieu of accepting a
cash deposit or a guarantee agreement, place a Customer on an early payment list as defined by
South Dakota Administrative Rules 20:10:19:05, Customers placed on an early payment list are
required to pay their bill at least five (5) business days prior to the due date on the bill. A
Customer on the carly payments list will be subject to disconnection if the bill is not paid at least

five (5) business days prior fo the due date on the bill,

The Company may permit a nonresidential Customer io establish or re-establish
satisfactory credit by providing a letter of credit or posting a surety bond for an amount not to
exceed the total of the Customer's indebtedness for utility setvice, or by negotiating some other

option reasonably satisfactory to the Company,

A Residential Customer with unknown credit has the right to choose the manner of
establishing satisfactory credit from among the options available to Residential Customers under

this Section.

A nonresidential Customer with unknown credit has the right to choose the manner of
establishing satisfactory credit from among the options available to nonresidential Customers
under this Section.

SOUTH DAKQTA PUBLIC Thomas R. Brause EFFECTIVE with bills
UTILITIES COMMISSION Vice President, Adminisiration rendered on and after
Filed on: June 28, 2013 August 1, 2013,
Docket No. EL13-014 Page 2 of 2 in South Dakota
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General Rules and Regulations — Section 1.03

D ‘ - ELECTRIC RATE SCHEDULE
. OwERTAIL

Deposits, Guarantees and Credit Policy

POWER COMPANY ‘
Fergus Falls, Minnesota First Revised Sheet No. 2 Cancelling Qriginal Sheet No, 2
(Continued)

Customer first having made satisfactory settlement with the Company for any past-due balance
for which the Customer owes the Company at that time. On termination of a guarantee
agreement, a new guarantee agreement or deposit may be required by the Company, upon
reasonable notice to the Customer and if the Customer has not established satisfactory credit.

To establish or re-gstablish satisfactory credit, the Company may, in lien of accepting a
cash deposit or a guarantee agreement, place a Customer on an early payment list as defined by
South Dakota Administrative Rules 20:10:19:05, Customers placed on an early payment list are
required to pay a bill within five (5) business days of the due date on the bill. A Customer on
the early payments list will be subject to disconnection if the bill is not paid within five (5)
business days.

The Company may permit a nonresidential Customer to establish or re-gstablish
satisfactory credit by providing a letter of credit or posting a surety bond for an amount not to
exceed the total of the Customer's indebtedness for utility service, or by negotiating some other
option reasonably satisfactory to the Company.

A Residential Customer with unknown credit has the right to choose the manner of
establishing satisfactory credit from among the options available to Residential Customers under

this Section.

A nonresidential Customer with unknown credit has the right to choose the manner of
establishing satisfactory credit from among the options available to nonresidential Customers

under this Section.

SOUTH DAKOTA PUBLIC Thomas R. Brause EFFECTIVE with bills
UTILITIES COMMISSION Vics Picsidant, Admintotration rendered on and after
Filed on: June 30, 2011 July 30, 2011,
Approved by order dated: July 29, 2011 in South Dakota
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South Dakota P.U.C. Volume Il
General Rules and Regulations — Section 1.04

L) J : ELBCTRIC RATE SCHEDULE
%ﬁﬁ ’ Customer Connection Charge
Pergus Falls, Minnesots First Revised Sheet No. 1 Cancalling Original Sheet No. !

Section 1.04 CUSTOMER CONNECTION CHARGE

CONNECTION CHARGE ON APPLICATION OR FOLLOWING CUSTOMER'S
TEMPORARY DISCONNECTION: Custorners applying for service will pay a connection
charge of $15.00. This connection charge shall apply to any new Customer, and for
reconzection following temporary disconnection at the Customer’s request. The connection
charge applies to the Account and not cach Meter; it will not apply where an additional Meter is
added at the same location for a different type of service for an existing Custorer.

CONNECTION CHARGE AFTER DISCONNECT FOR NONPAYMENT: Prior to
reconnection following dlsconnectlon for nonpayment, a connection charge of $15.00 is due and
payable. :

SERVICE RELOCK CHARGE: The Company will charge $100.00 for reconnecting
service where the Company has disconnected service and sibsequently returned to relock the
service after it was reconnected without Company authorization, The charge will be in addition
to any charges that may be due on account of the unauthorized reconrection, pursuant to Section
3.01 of these General Rules and Regulations.

TEMPORARY METER SOCKET DETACHMENT AND REATYACHMENT
CHARGE: Customers can request temporary socket attachment and reattachment of Customer-
owned Meter sockets, masts, or conduits on Customer-owned property. The Company service
representative may decline the request at the service representative’s discretion if the detachment
would affect other Customers, or is determined to be unnecessary to mest the Customer’s needs.
The fee for a temporary socket attachment and reattachment is $50.00 and wﬂl be identified on

the monthly bill as a “Service call, Meter socket.”

"

ADDITIONAL CHARGES: The Company is not required to perform a reconnection
outside its normal business hours. Reasonable effort will be given to restore service within 24
hours of the Customer’s reconnection request. In addition to the applicable charges listed above,
Accounts connected or reconnected outside of normal business hours will be charged overtime
charges for the amount of time required, or a minimum of two hours, whichever is greater. If

" connection or reconnection is & continuation from 5 p.m., overtime charges will be caleulated

based on the amount of time it takes the employee to connect or reconnect. The overtime charge
is equal to the average overtime cost the Compauy incurs for ifs service representatives. If
severa] Accounts are sither connected or reconnected, or both during the same call back period,
any overtime charges shall be divided among the several Accounts.

SOUTH DAKOTA PUBLIC R B ‘ EFFECTIVE with bills
UTILITIES COMMISSION _ Vicejglrgﬂgﬁt, Admiﬁ?si:ﬁun rendered on and after
Filed on; August 20, 2010 June 1, 2011,
Approved by order dated: in South Dakota

Docket No. EL10-011 Page 1 of 1
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General Rules and Regulation:s, - S'ection 1.05

POWER COMPANY

Fergus Falls, Minnesota

ELECTRIC RATE SCHEDULE

Contracts, Agreements and Sample Forms

Second Revised Sheet No. 1 Cancelling First Revised Sheet No. 1

Section 1.05 CONTRACTS, AGREEMENTS AND SAMPLE FORMS

The following

contracts, agreements and sample forms are listed in Section 1.05:

Irrigation Electric Service Agreement, Shéat No. 3
Outdoor Lighting and Municipal Services Agreement, Sheet No. 5
Summary Billing Service Contract, Sheet No, 8
Guarantee in Lieu of Deposit, Sheet No. 9
Controlled Service Agreement Waiver, Sheet No. 10
Electric Servicé Statement, Sheet No. 11 |
Adjusted Electric Service Statement, Sheet No. 13
Notice of Proposed Disconnection, Sheet No. 15
Customer Deposit Refund Record, Sheet No. 17
Customer Deposit Receipt, Sheet No. 18

Even Monthly Payment Brochure, Sheet No. 19

Ready Check Brochure, Sheet No. 21

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Filed on: June

Vice President, Administration

30,2011

Approved by order dated: July 29, 2011
Docket No. EL11-020 Page 10f23
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South Dakota P.U.C. Volume IT

General Rules and Regilations — Section 1.0

D ELECTRIC RATE SCHEDULE
OIIE'B ﬁ Contracts, Agreements and Sample Forms
POWER COMPANY
Fergus Falls, Minnesota Second Revised Sheet No. 2 Cancelling First Revised Sheet No. 2
(Continued)
ELECTRIC'SERVICE AGREEMENT . .
Work Order N,
_Dvchead ’ Elgehiic Rate ScheduloNo, .
TUndesground Raty-Caile No.
THIS AGREEMENT is mids by and between . i
of_ {the“Custamer"} and-Otter Tail Porvr Sompiny (e “(‘ompm:;r'—}-, aMinnssotd conporation.-
T isideration oS Uie oyl proguluas centifoed belowy i prties Hgvos Wy follovs

8§

LAl tHE ---a._—

Juvtmsc il seckive froln ilie Coinphny Eleetde ensrpy i iifofdinge withi the teimy-ofthis Agreanient gud all
2il Rules sndRegulations (Hhs “Termis) cstablished by tie Cotapaty and filed in ity appizeved Taci with the South
Dkt Pt:hlm, tikHics Contnusiion. These Terrvshall inchids biss not.Be Binited ro-Custamei’s paytmrfm‘ elecuicatEuergym
secotdande witl i Covapiny's vaté Schecule av filed with aiid-appraved by the South: Dkt Public Thilites Comnission, ot susk
superseding. mw(a) a3 may be apgroved infhe-frueei

'IhrCuswnm ngrees

‘The Gustomer pepreeents thet it hay provided qeeusis. infornation to the Compeny ond he Custnm:ns sligible toteecive electiic service
rsuait ‘i the Flectiié Rite Schedule andRate Code identifiel sboye. Crisfomer shgtl recetve service At
(‘quuv;yof , tate of 8D,

nominal valts, Mtvmg‘mputﬁc Deémand ctassifiontion of

The Ctangrany shall spply 16 Cmmmer . phate slectrie servics, 8t

biwilestmged Dentand of_ ouduinig o sitimmii bonid fwer of_____ % (iF ny-tfiche forementioned ivnot apghcabie, 30
fudicats), [fappllmb!q, Ahe Cowpany shell charge for and Custoner shall pay asy Eieess Expenditurcs assoctated withSpeéial Faciliies s
identificd-in Seotion 5,03 of he Reles-and Regnlatious. Fhe total'Bxeess Bxpenditures of Sp@cinl}'noﬂmwzdmhﬁedw $ '

The Custorner Agrees that the' Cosmpany-shell nat Be Tinhle for any' losses, damges, ar enpenses Gincludiug imt‘mi Lisnited to-injsuy to-

 parsbus, mc!udiug demh., o ipmpmy ‘epiiigan) Incuired by ety persons for ony delay.. Inierrion; opipitment, suspénsivn; distbaises or
m;ab:htym its pm\mxau of cleche servics. (mu}mhpg. bt it limited fo,.any beenmence of‘wlmgc fluetaalions or power surges} dug to
scts of God, orto-iny other caude whatsosver-except ths Compariy’'s o f70ss nﬂglsgme orwilkil miseonduct, The, Cumpmy will uot be
linble for tncidemtals wconsequcnnai daimiages, fachuding. but not dindted to, Joss.of profits revuling fom dic uée of seivive of any. delay,
interruption, enstailment, suspensios, disturbance or variability of electric service: The Compasy shall havs the sight to suspend temporarily
the delivesy of electric paver higreurider forthe purpose of making repsirs or hiwrovemeénds of its systent,

Thig agmemzm shall ga jate effect ion the'dute ufs:gmug—mid shall contirne’in effest fir a pd.riod. of: ) yesrs anif diereafter shall

verpain i effect froniy yeas to ytanlnl:w tevtuinated by cither party by naiice ghven at lenst sty (60) dayi inndvanee ofenpilnation. Thils

AEFesItim? ‘Whall sutoniatically.treminate fithe eveut the Crstomer dissonfinties all electrin servis ar has s sefvice distenmected by the

Coupany for my:réason, This tecalodtion oF this agseement #5 auy reoson will avtrelivre Custoiner of any paymeats:due fo fhe Company:

fwmymmepmwded pursuant fo- this gprooment snd the Compauys-Tarifls, or for the foll:paymueut-of amouats required pursuant to
prragraph 7 of this Gprepiient.

Ii‘apphnntﬂn, as required by the Compluy Tariif for wirvics extenfion sosh, it fr dgrbed That 16 Costiniet will milke minfinioy f@munesof
3 pes month for electric servign received by e Customer at thewservice toention, sminimugy perint of thirfy six (36’) wonths,
Hthe:Cisstatuer eleits fo discoitinue servies prior to.the eadof the. thlrtysh: (36) st penod, orifthe C‘mm s disconected for Ay
rrason, fhis Customeragroen 10 gy Ehs difference betiveen.the cunimlstive total paid: foe ¢ service-prior o the date of discontivation
and the Mininun: Total Pryruent, which is the Company's fotal investment of § 'ic Customer wgreas. tormikean aduance
iptmet it fhe amoifitof s prios fo. iustallntion of service. This advance payent il\all e retrined by the Company nud-will be

h rupon congletion;of the nxininnno thirty six (36} mopll period; provided ot Cusiouser lins wade tbe
Miieiivpy Tothl’ Pnymmir as mqun'ed. "(EHie Clstoniist dres riot ks fee Mijilnmun Tetsl Pagmenl, the Cokprusy shall spply the advaiics
payienk (if ary) sguinst any Galinee. dise on: the Minivanin Total Payment; and Customer skl be required o payo;the Corrpany'the wpeid
Ealanee of the Mininmm Total Paymant;

The rights sad obligations o this.agiocment shall oxtend to and be binding upon: e respeative hedrs, ekecuiors, adnifristrators, sheceysors
dgid wesifm-of the parties Bercto,

IN WITNESS WHERECQHR, ffic partics exéeiie thip Agrenmént effkctive s of

0.,

Custoner’
OTTER TAIL POWER COMPANY
By:

SOUTH DAKQTA FPUBLIC EFFECTIVE with bills

UTILITIES COMMISSION
Filed on: June 30, 2011

Thomas R, Brause
. ; i rendered on and after
t
Vice President, Administration July 30, 2011,

Approved by arder dated: July 29, 2011 in South Dakota
Docket No. EL11-020 Page 2 of 23
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General Rules and Regulations - Section 1.05

La> J. " ELECTRIC RATE SCHEDULE
0"Eﬂ ﬁ‘i“ Contracts, Agreements and Sample Forms '
POWER COMPANY .
Fergus Falls, Minnesota Second Revised Sheet No. 3 Cancelling First Revised Sheet No. 3
(Continued)
TRRIGATION ELECTRIC SERVICE AGREEMENT
Work Order No,
Overchead Eiectric Rate Scheduie No.
Undergromnd Rute Cods No.
AGREEMENT is niada by and hetoveen
of {the "Crastomer') and Ofter Tail Power Company (the

“Corapany”), 8 Minzesats corporation.
In consideretion of the muviveal promises contained below, the putics aproa as follows:

1. The Costomer agress to purchase ud receive from the Company electric energy in sccordance with the tenns of
this Agreement and aft terms and conditivey end Roles end Repulations {the "Terms™) established by the Conpany
and filed i its approved fariff with S Sonth Dakota Fublic 1Rilities Commistion. These Terms shall inchuds bat
not be lnited to Customer s payiment $or electrical energy in sronrdance with the Compeny's rate schedole as fited
with and spproved by the South Dakota Public Utilities Commission, or such superseding rate(s) as may be
spproved in the future,

% The Cnriomwmer represantty fhat it lus provided acomrats information fo the Company and the Customer is ligible to
receive electris tervice pursuant to the Electric Rate Schedule and Rate Cods sdentified shove. Castomer shalt
Teceive sexvice at Conmty of . State of 5D,

3. The Compazy shell supply to the Customer _ phase electric service, at such volinge a¢ determined by the
economicalty avaifable source of supply. The Customer will weport fhe reading of ifs meter oncw sach month or
when reguested 1o do so by the Company.

4, Thcfoﬂowmgsamoe&daswlyta&miomsmafhﬂowﬁm Thsﬂlmimatﬂuximamwg@m
g !mﬂmﬂtﬁlﬁ e of the exeac el 3 CoTR SpPIO Ve

5. The Cnstomer agrens that the Company shall aot be linble fir any losses, damages, or expenses {incloding tnsf not
Ymited to bojury to pecions, including death, or property damages) incwmed by any persans for any delay,
interruption, curizilment, swipansion, distimbance of vagiability in its provision of electrc serviee (including, bt
ot baited to, suy ooomrence of voltage fluctustions or power surges) due to acts of God, o to sy otber cansve
whatsoever except the Gompany™s owe grods negligence or witlfid miscruduct. The Comprny will vot ba liable
ﬁ:mwmmmmmummmg,mmmww lows of profits resulting from the e of
servire or sy deley, intearupticn, curtailivent, snspensicn, distwrbance of vanability of eleciric service. The
Company shall bave the right tv suspend temporarily the delivery of electric power beremder for the porpuse of
making repairs of ingEovements of ity system.

6. This apreament shall go into effact on the date of signing and shall contime in effoct for o period of five {5} years
ami!Imeaﬂezshsl}mmeﬁbuﬁomwrmmmlmtemmdwmmbymhmgmnm
sixty (60} dmys in abvanoe of termination. This agreement shall automatically terminate in the: svent the Cuatomer
émmwaﬂelwmsmmmhasnxsmcedxsmmhdbythnwmyﬁmm}rream The fernination of
this agreement for wny reeson will not relieve Costomer of any payments due to the Compeny for any service
provided pursaant to fiais agreement and the Company's tariff, ov for the fulf payment of smounts required
prrsitiint to paragraphs 7 and 8 of this agreement.

7. Wapplicable, Cnstorer us elected to uild or purcinse the extension of ines not needed to serve ofber customers
of the Company, 2ad ihe point of line extension st which Customer-owned ling extention mests with fhe Company-
owned line is at: . Customeyr shalt be responsible to enmma st
fhe Fine extension on Customer's side of the metermg point mests applicable eleciric codes mnd stendards, Unless
otherwise stated in this Agreement, all equipment ox Costomer s side of this metering point is owned by Customer,
and all equipment on (e Company's sids of the metering point i cwned by the Company. Unless ofharwise
egreed to by the Company in writing, the Compamy shall zot muintain or operate Costomer™s fine ar equipment aud

SOUTH DAKOTA PUBLIC Thowmas R. Brause EFFECTIVE with bills
g?:é’ii%ﬁniosgﬂgg?fl(nq Vice President, Administration rendere‘ﬁl ?38‘(1)1(12%??
Approved by order dated: July 29, 2011 in South Dakota

Docket No, EL11-020 Page 3 of 23




Sontir Dakora P UC Volame iT
: General Rules and Repulations - Section 1.05
CD e ELECTRIC RATE SCHEDULB

Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota Second Revised Sheet No. 4 Cancelling First Revised Sheet No, 4
(Continuecd)

1

Cusfomsier is féguired to opesate and inaitiin ifs Yite and equipment &1 Costomer’s own espense. Excoptions (G -
amy) mce B3 follows: . IE t-wmy time, in the epiive of the Conapusy; thet portion of
hmmmwmmm&&awmufihﬂﬂuw & Jine or-syetern, or sl he a
Tiazard to persotis of property, ﬂqumymmmﬁwngbﬂmﬁamnnmmmwhlem "3 ling
sxteiition e béw restored to'a safe wad propir condition

kmmdmdﬁmﬂmhmms&a&hfmﬂnnm&mﬂw&mmJnmﬂﬁxﬁc&ugpm
cengpensats the Conpary for its imvestment in the extension of e (i excluile sty line extensions
pmmﬂadbymcwhwmda&ﬂmdm?m!ﬂpﬂ} ivichuding the Speculthueeﬁﬁ:gmandmﬁﬁeﬂin
SmiﬁinfﬁeGmﬂﬂmmwmmﬁrrm&mgwmﬁnfm&mymmeWww
necessitated betarma of the: Customer'sirrigation peamping load. The Copany’sdotal invettnent & '

$ mmmmwmmmﬁo&w '

Anmuzl Fized Clisege i3
‘ Equil to 18% of the Bxvestinsnt of the Qbimpany, whick aunyal st for Customer is
3 pudmmeneqtmlmmﬂﬁypaymm

‘O

- ai‘ﬁwWhthM of&eec{w;mmtmﬂmmmtof
m&wmmﬁu e tirpuof this Agpeement of an anims] Sxed charge
ﬁﬂ 5% of e Investment of the Company, whih aznsal amotint for the Cusiomer i
,paﬁmsmaqm]mmﬁhlypam

Theﬂmpuuyﬂhaﬂhxmtbengﬁﬂehmm%decﬁmmgymﬂmyan&dlaﬁmm of lities wyed to sopply

Cpstommes ' gervice, fo ofher rustorners who shall apply for service, either by comnecting with endsting sxtensions
of'lines o by erectiig and inailiing siew extensions of lines, provided fhist such: setvice s other customir Sall

mmﬁmm&kﬂm service fizirsbad to Cistorher.

Thanﬁﬂﬂnﬂ hfigations of thit syreement dhall extend to and be binding upon the vuspective heirs, executors,
admimstrabers, sudoessors snd-aygipns of the partixs hereto,

I WITNESS WHEREOF, the psties execute this Agreernent dffectiveasof 20 .

Cuifomer
Ey:

SOUTH DAKQOTA PUBLIC EFFECTIVE with bills

UTILITIES COMMISSION

Thomas R. Brause

Vice President, Admitistration rendered on and afler

Filed on: June 30, 2011 July 30,2011,
Approved by order dated: July 29, 2011 in Scuth Dakota
Docket No. ELL11-020 Page 4 0f 23 ,




South Dakota P.U.C. Volume IT

General Rules-and Regulations—Seetion1-05

CD e ELECTRIC RATE SCHEDULE
Oﬂtnﬁf Contracts, Agreements and Sample Forms
POWER COMPANY
Fergus Falls, Minnesota Second Revised Sheet No. 5 Cancelling First Revised Sheet No, 5
(Continued)

OUFDOOR LICHTING AND MUNICIPAL SERVICES AGREEMENT

THIS AGREEMENT is vl by and between Giter Tail Fosvar Congrany (fhe “Company™), & Mmnesota corporation, and
(e “Clstornes™).

To.consideration pftha mavical promizes soufaioed below, the parties agree 2z ollows:

1. The Castomer aprees i purclnse rad veoeive from the Comparny sleciric Bnargy n:aceordmes with the terms of thiv Smvesment
amiallmmdcandihmmimzsdeqguhﬁm(&a‘Tm’?mhhdn&byﬁeCamyndﬂgdmm approved twiff
with th South Biakoks Pubific Uhilities Commssion. These Thersts shall inchade ot not be limited to Cusfanes’s payment for
elestvical Bneegy in seccrdansn with the Company®s vate schedule ay filed with and approved by the South Babota Pabdic
Whilities Conmuinsion, ar suck superseding rateds} as may be spprored in the Fatore.

2. Th&mmyshaﬂmm&h&sﬁmahﬂwﬁr&ammsmqﬁdm&uﬁmhamﬁmwm&
an effective date of e e to begin aml termpsingting . and th
sbaﬂ‘bammdﬁwpenmkﬁmmuﬁ,ﬂmﬂnn&mmﬂnmumhwﬂmyﬂhhoﬂmwthw
than thirty (30) days befbr the enpiration of this apreerent or 2ny revewal thereof The. Customer Charge wnd fixed tharpes
from the applicalle vate schednle shal apply as long as e Cusiomer is taldng service. frow the Company. This apreement shall
sutonsziczlly teroinate f e event the Customer discrnthtony al electric service or bow i service dseommerted by the
Company for sy reason. The tenminsfion of thes agresment fir-amy reason will nat relfeve Customer of any paymenty dug fo the
Coupany for my %ervice provided pursnant fo this ageement xnd the Compary™s tariffy, o for the &ill pryment of amoats
mmmpmliﬁhw

3. ECastomer does nol necsive mmwmdmmmmm.mwmwwaww_

DUTDOOR LICHTING

Work Order No.,

Electric Rate Sched, No,
Rate Code Nou ___
A No.
4. 'Tha Customer wlects to receive, and the Coampany shall provide, the follewing ontdoor lighting service 2t the following
locations) .
Crtcdoor Lighting - Corapany-Provided Equipment;
g::u-uf Vit Type Wattwse Rating Mnathly Charpe

Ouldoor Lighting - Energy Oply - Non-Meatered

Nmebax of Dt Type Comtrctod I8V per | Menthly Clarge
Uaila Unit

o, Outitlior Lighting - Boergy Quly - Meterad

5. Fthe Castomer elects to receive service as Outdoar Lighting - Ci Provided Equiproent ar Outdoor Lighting - Boergy
Oy - NnnMerugd,ﬂ:emﬂb:rufwtsurtypcufmtMmtbaehngadﬁumﬁat%!wmm?amgwph4a’umww

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
UTILITIES COMMISSION | g Domas R, Brause rendered on and after
Filed on: June 30, 2011 ' July 30, 2011,
Approved by order dated: July 29, 2011 : in South Dakota

Docket No. EL11-020 Page 5 of 23
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General Rules and Regulations — Section 1.05

D ELECTRIC RATE SCHEDULE
Mﬂm ' Contracts, Agreements and Sample Forms
POWER COMPANY
Fergus Falls, Minnesota Second Revised Sheet No. 6 Concelling First Revised Sheet No. 6
(Continued) :
st conoent of the parties.

6 TheCoomer repmants that it ke provided. ancyeais infirvodion o fin Company and the Cuastomer 14 elipible to
Mmmmmwmmmmmmms)mmmﬂimnbm. )

Rz&w&walsndmpnhdby& MMM!)MB&&M)Me& abwe

MUNICIPAL PUMPING (COVERNMENTAL ENTIIY)

Work Order Mo,
Electrie Rate Sched, Na,
Rate CodeNo, ___
Aceannt No.

8 The Company agress to finnisk, and the Customser sgmes 1o pay for, electric service to operate the pups for the Cusfomer’s
gresent water upply sysian and present sewags system, and such addifivos fo-thess sytams 25 ey be mutually agpreed npos,
axesmdance with fhis Aprement 20d i the Trrms.

9. mwwmummﬁmmmw&wm&ﬁmumbmﬁ
Mniipal Pumping service porsuant do-the Electric Rate Subednle(y) and Rate Code(s) identified stove.

19. Thﬂhwmgmm&da:awlyfndnﬂnﬁw sm y
Rldmm:kndmgnnedhyﬂlemm&e(ﬁmdmma}sdenhﬁdam
FIRE SIRENS (COVERNMENTAL ENTIIY)
Work Order o,
Ehleetric Rute Sched, Ne.
Hoite Code N ___
) Aceount No.
11. The Company agoees to fomish, and e Costorsee wrerees to pay for, elechic service to operate the Costomar’s frefwariig
12. The Customer represents fhat it has provided aceurate inforumtion to the Ccmpany and the Custamer i eligible to recsive Fire
Sirens sevvive purenant to-the Alectric Rate Schedulafs) 2nd Rate Code(s) identified sbove.
13. mﬁﬁwmgmmdssmbhhw ssrmw Tha Cusbuaner at this Jox idg
i, Thewe

Wwﬂmﬁmﬂhhhhwe@mﬂmwﬂm&am I

Mautered Hecomn] Billing
Lacation Yos Mo | Horwpower | Numbe -
CENERAL PROVISIONS

14, The Cimtomer ageees that the Corgpamy shell not be Hable for any losses, damages, or expenses finchnding bt not omited to
injuey to pemons, inchuding dexth, or property dnnEges) incarved by any pervons for any delxy, interroption, curtaihmert,

SOUTH DAKOTA PUBLIC ' EFFECTIVE with bills
UTILITIES COMMISSION v domas R, Brause rendered on s0d afer
Filed on: June 30, 2011 ! July 30, 2011

Approved by order dated: July 29, 2011 in South Dakota

Docket No. EL11-020 Page 6 of 23




South Dakota P.U.C. Volume IT
General Rules and Regulations — Section 1.05

@ﬁﬁ: ELECTRIC RATE SCHEDULE

Contracts, Agreements and Sample Forms

Fergus Falls, Minnasota Second Revised Sheet No. 7 Cancelling First Revised Sheet No. 7

(Continued)

15.

I8

suspension, dishrbance or varzhility i it provision of electric service (neluding, Yat oot Emited to, any cocurrence of voltage
fluctuations or power surges) doa to acks of God, or o any ether came whatsoever exeept the Comypuny”s on gross nuplizence
or wallfid miscomshurt. The Conpany will eot be Yible for incidertal or conssquentind donages, incloding, bt not Ersted in,
Irg of profits remulling from the uze of service or my delyy, nfemuption, ourtailment, surpension, distuirncs or verability of
electric service. The Compimy shall bave the right in sospend tempoanly the delivery of eloctnce power hereunder for the
prarpase of making repairs o7 ingyoverests of its system:

B zpplicatle, the Cormpany shall charge for and Costomer shall pay any Excess Expendibares ssyociabed with Special Facilies
& identified i Section 5.03 of the General Rnles 0d Regulations, The total Bxcess Expenditares of Special Farifities idantified
£:3- ] ,

A previmms spreementy, ifany, between the partie: covering the subject natter heraed' e hustry cancelled and fermimated as of
the wifective dute spefied m Paragraph 2 of fins Azreement, axcept as specifically providad in this Agreement,

B WITNESE WHEREGT, the parbier exavute this Agreement to be effsctive a9 of fie date sated &3 Parseraph 2 sbove,

QOTTER TALL FOWER COMPARY

By

Titke

By

Title:
SQUTH DAKOTA FUBLIC Th R B EFFECTIVE with bills
UTILITIES COMMISSION - Vics Pro o e o rendered on and after
Filed on: June 30,2011 ' July 30,2011,
Approved by order dated: July 29, 2011 in South Dakota

Docket No. EL11-020 Page 7 of 23




SourhrBakora PU-CVolome 4t
General Rules and Regulations — Section 1.05

@ eimend ELECTRIC RATE SCHEDULE
Contracts, Agreements and Sample Forms
POWEROOMMNV
Fergus Falls, Minnesota Second Revised Sheet No. 8 Cancelling First Revised Sheet No. 8
(Continued)

Addnags:

ﬂmmﬁ

SUMBARY B3l 1 NG SERVICE CONTRACT FRNER COMRIRY
[ Frigary Cughomer iornaton [Eond msater acoount DRG] ]
i ,

Phone:
[ Easforanr Axdhorzstion 1

Cusieer amtmma Qiter Talt Power Company [\Company™} o provide Sursmazy Bilkng

Gerdom i the Zompany’s Gensml Rulies armt Reguliabons on T with e
Commissian), a5 e same may be changed frm tme fo dme. The Cistomer acoouns {0 be
icitten for Swmmary Biling Servioes shadl be sttached 1o this contract. The terms amnd
pondtions of ¥ile confract are listen I Seclion 4,12 of e Company Seneral Rides and
Fegwations. Cusitner agress io alfiver send ¥ v mmoet recent copy of & hals selected fir

summasy Bing OF compicte the Bummary Bt Sendee Wamshoet

& Cirstomar |
%Bmmmammm,aeﬁmm ACCOAE MCRBT M 8
gy bill depeined on the Rummary Siling Servioe Wontshest musl be made 45 deys
before fhe desired effectve dafe. The dhange must e asoepted by the Company.

[Changas by Tiker Tel Powsr CoMpany ]
'mammp;!lf reserves the st o make changes o e focime 0 e atminisiation of

Services. Tive senice ks subject fo Company's Gereml Rises ard Requiations
uﬁqmeﬂwmwmaﬁerbemgm Company will notity parlicipating custemers of
any changes i e service provided.

[Cansration |
e £xaibant many be eancelied by eher e Cusiomer o fhe nmmmammﬁm
nottficalion. Cancelabon Wik tause tha Company o dsconime the Coslomers summany biF,
reyeriing te pmvituae ascounls i saparehs monhdy dilng w5 i pis maited o thelr

mmgg ;{:ﬂm afdrenges 1nEEE nﬂtm spesthed by Cuslomer in writeg 34 he fme of

5]

Liabi
The Company shall RDL be a1 To7 ATy CHAIOME SO el May FeGUR T aChons By D
Company puesEsnt o the apprved (ST, Mg, any refusad, detays oo Tallurs 1o provde Tor
STy bEEng kervice wien requestod, fof smmmany b8 aceownd ehaeyies or far reverting
aricouwnts ke stanvdan WEing: and maiing.

[Appmvel Signates ‘ .
Cusiomer Represematve By:
s EE
SOUTH DAKOTA PUBLIC o RB EFFECTIVE with billg
UTILITIES COMMISSION Vi -E,rgsﬁgﬁt Ad nﬁ?:i?rition rendered on and afier
Filed on: June 30, 2011 e : Tuly 30, 2011,
Approved by order dated: July 29, 2011 in South Dakota

Docket No, EL11-020 ' Page § of 23
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POWER COMPENY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume H
(Generz] Rules and Regulations — Section 1,05

ELECTRIC RATE SCHEDULE

Contracts, Agreements and Sample Forms

Second Revised Sheet Nv. 9 Cancelling First Revised Sheet No. §

{Contintied)

Guarantee in ey of deposit

CD e

FUWER COMPANY

{Customer's Name)

{Address)

{Account Number)

Guarantsed

1,

. Amount $
{(*Guaranior’), guarantee to Otter Tail Power

Company ("Company”} payment of the slectric service bills of

estimated annual bills for sarvice,

("Gustorner”}, in an amount not to exceed ene-sixth of an

Conditions under which this agreement may be terminated are listed as follows:

1. The Customer discontinues receiving electric service from the Company.
2. The Cusiomer changes service focation coverad by the guarantee agreement,
3, The Customer makes prompt payment to the Company of all electric service bills for 12

months.

4, 1give the Company 30 days prior written nefice for the terminafion of this agreement.
5. The Customer makes payment of the security deposit required by the Company.

Howéver, this agreement may not be terminated until satisfactory settlement is made of any
balance owed by the Customer to the Company.

{Name of Guaranter)

(Signature of Guarantor)

Date:
{Phone # of Guaranior)
{Signaiure of Customer)
{Address of Guarantar)
Date:
Otter Tall Power Company
By:
Titie:
SOUTH DAKOTA PUBLIC Th R B EFFECTIVE with bills
UTILITIES COMMISSION Vis roniot. Ad e rendered on and after
Filed on: June 30, 2011 ’ July 30, 2011,
in South Dakota

Approved by order dated: July 25, 2011
Docket No. EL11-020

Page 9 of 23




South Dakota P,U.C. Volume I1
General Rules and Regulations — Section 1.05

Do RERCTRIC RATE SCHEDULE

MW Contracts, Agreements and Sample Forms

FPOWER COMPANY
Fergus Falls, Minnesota Second Revised Sheet No. 10 Cancelling First Revised Sheet No. 10
(Conlinued)
Controlied Service Agreement ‘
Customer nama @ J—
Addross Orvrenian
Accountrember -~ POWER QUMPARY

The wwlersigned Cusfomer agrees fo purchase Gontrolied Serviee fiom Oftet Tail Power Company. Controfled
Bervice is subyjedt to torms and condifiens as provided in the applicable Oiter Tall Powar Company's tariff.

Citer Tall Power Company's "Contrelled Service” Rate is designed fo provide a reduced rate fe customers whe
have electical keads that can be shut off during “peak” demand periods.

When the sleciric loads are space heafing systems, thers is a danger that damage to the building may result if an
alternaty fusl heating system iz not available or operafionally availabie to come on when the electric heat is shit off
during the cortrol pericd. This danger is chviously most prevalent if the attemate fuel is a type that must be hand
fired, such 25 a wood bumer or in 50me rare cases where no alfernate system is avaitable.

While Citer Tail Power Company dobs net spacify what type of aitemnate fuel must be used, Cuslorners who
choase to have a hand fired (non-automnatic) system of no backup naed to be aware of the pessible consequences
wharnit does become necessary for the elecic heat fo be switchad off when nobody is arourvd to hand fire the
alternate sysiam or to monitor the temperature in the premisa.

1o order for Otier Tail Powar Company lo offer the reduced rate, it mist bo able fo fum off sl elactric heat.
Controllad Service requires that no eleciric heating be used in the buiding when Otfer Tail Power Company is
controlling these electical loads.

1 the electric heat s shit-off and no other heat source corses o §o provide heat, the water in the plambing cowdd
freeze snd burst the pipes or other fivhres. Other damege could also result from freezing tsmperatures in the
strumhure. ‘

In order p acknowledge that the Customer has been advised of, understands and agroes to the risks assodated
with receiving Controfied Service, the Customer has signed and delivered fo Otter Tail Power Company the
following statement: .

To: Otter Tait Powear Company

Customer Servica Centar
i.  Ihave read this Genfrofled Service Agresmant and the nefated taniff provisions and understand the
potential for damage to my property by using a hand fired (non-sutomatic) backup heating system,

iplantouse a typeofhel) , a3 my backup healing
system. | understand, agres to, and accept the fsks or damage o my properly in the event that there is no backup
heating system. it is my choice, however, 1o take Controlled Servics and | will NOT hold Ctter Tall Power Company
ilable or responsitle for any damages that might ocour due to a “shut off of my pimaiy elechic heating systen.

2. ialso agree thal, inardey o qualify for the Gentrofied Service rats, | wilt not use elactricity as o secondary
“hackup” fuel when the regular electrie heafing system is confrolled.

Name Bate
Address : '
Wiinass Date

Oiter Yail Power Company

$TP Foam 1243 - XKl Whitz - Cagloner  Yeliow - OTR e

SOUTH DAKOQTA PUBLIC EFFECTIVE with bills
UTILITIES COMMISSION yigoomas R, Brause rendered on and after
Filed on; June 30, 2011 ’ July 30, 2011,
Approved by order dated: July 29, 2011 in South Dakota

Docket No. EL11-020 Page 10 0f23




South Dakota P.U.C. Volume 11
- General Rules and Regulations — Section 1.05
@ ELECTRIC RATE SCHEDULE

OwERrTanL Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota Fourth Revised Sheet No. 11 Cancelling Third Revised Sheet No. 11

(Continued)

ELECTRIC SERVICE STATEMENT

o o * 4 0000 @

——
— D Check for mailing address change O'T'Enml
—_ (see reverse side) Encrgy Share Donation § POWER COMPANY

404 S 2ND ST

PO BOX 392

MILBANK SD §7252.0392

0000D1LLS b

T | T L T | L R

MARY CUSTOMER
—_— OTTER TAIL POWER COMPANY 1234 ELMSTE
S— PO BOX 2002 ANYTOWN, SD 67252-0496
r——- FERGUS FALLS MN 56538-2002 o

I".'llllllllllllI'lllll'lIllllllllll'll“IIIII'III.I'II'IIIII
Due Date: |DOC 10: 2015

Amount Due: | 516-68

Your payment is recorded upon receipt, Flease allow sufficient mailing time.
Please return this stub with your payment.  If paying in person, bring the entire bill.  15-14-081  15-123456-7  $16.68

Status of Your Account @
OwrerTan
A POWER COMPANY
Account Number: Mcgﬁg‘gg)dc
MARY CUSTOMER
We're here to answer any questions,
1234 ELMSTE . . concerns, or complaints you might
Previous Payment: have about your bill.
o b 19/28/% WU il e at 800-257-604 o 218-739-8877.
Current Billing; 16,68
Write our office at:
Billing Date: Nov 19, 2015 Amount Due: 16. 68 404 § 2ND ST
PO BOX 392
MILBANK SD 57252-0392
WWW.0LpCo.com
_ Account Detail
g 01. Residential Service 02. Other Charges/Credits
11/13/15 Reading 1303 Energy Efficiency Adj 12
10/15/15 Reading 1224 Transmission
Cost Recovery 38
Kilowatt Hours Used 79 Environmental
Customer Charge 8,00 Cost Recovery .51
7% lalveh at .Xxisauls%m & 4,60 Sales Tax M
A ()
Nkwh® .0£690 2.13
3
- Total: (01) 14.73 Total: (02) 1.95
§ Current Billing: 16.68
é More account information on back.
SOUTH DAKOTA PUBLIC h EFFECTIVE with bills
UTILITIES COMMISSION VicJPrgsr::jgr?tRA d?nriﬁys?gtion rendered on and after
Filed on: December 1, 2015 ’ January 1, 2016,
Approved by order dated: Dec. 29, 2015 in South Dakota

Docket No. EL15-048 Page 11 of 23



South Dakota P.U.C. Volume 11
General Rules and Regulations — Section 1.05

@ ELECTRIC RATE SCHEDULE

OITEB'MT Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota Fourth Revised Sheet No. 12 Cancelling Third Revised Sheet No. 12

(Continued)

Change of mading address: 14 - 14 - 061 - 047151 §$16.68

PHONE # ( )
NOTICE ABOUT CREDIT CARD PAYMENTS:
Credit card & oneditne bank payments are processed
by KUBRA. A §2.25 convenicnce fee applies for
cach transaction, with a payment limit of §700 per
To pay by credit card, call $00-257-4044 or 218-739.8877
or go online: www.otpeo.com. Your Otter Tail Power
account number and service Tocation ZIP code are
required,
VISA, MasterCard, Discover sccepted
PLEASE DO NOT WRITE CREDIT CARD
INFORMATION ON THIS BILL STUB.
Sign up now to save on cooling
costs next summer. With CoolSavings
we cycle your central cooling
system during peak periods.
You stay cool and receive a
$7-a-month credit June through
September. Call 800-493-3299.
Your KWH Usage at a Glance
TOTAL KWH USAGE FOR THE LAST 25 MONTHS
200
180
160
140
= £e |
E B
0 § g g8 E ]
0 < _BEE g =
orouF-Anddnsom?TH
Nov13 Nov 14 Nov 1§
Average kwh per day: 2 The temperature this billing period averaged
Average daily cost: .58 7 degrees warmer than the same period Iast year
Current billing days: 2 and 10 degrees cooler than che last billing period.

Effective on less than 30 days notice by authority of the Public Utilities Commission of South Dakota, dated .

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
UTILITIES COMMISSION Thomas R. Brause rendered on and after
Filed on: December 1, 2015 Vice President, Administration January 1, 2016,
Approved by order dated: Dec. 29, 2015 in South Dakota
Docket No. EL15-048 Page 12 of 23



South Dakota P.U.C. Volume 11
General Rules and Regulations — Section 1.05

@ ELECTRIC RATE SCHEDULE

OwERrTanL Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota Fourth Revised Sheet No. 13 Cancelling Third Revised Sheet No. 13

(Continued)

ADJUSTED ELECTRIC SERVICE STATEMENT

o 0" 4 0000 é - )

— Check for matlng s chiige OrrenTa

e (e reverse side) Energy Share Donation § POWER CONPANY
404 S ZND ST
PO BOX 392
MILBANK SD 57252-0392

000011389 13
A— LRy LU UL | e R T TR AU
MARY CUSTOMER

[E— OTTER TAIL POWER COMPANY 1234 ELMSTE

S— PO BOX 2002 ANYTOWN, SD 57252-0406

—— FERGUS FALLS MN 56538-2002 o

LY P L Y P L e e L
Due Date: |NOV IO, 2015

Amoant Due: | 31 13.89

Your psyment is recorded upon receipt, Picase allow suflicient mailing time.
Piease return this stub with your payment,  If paying in person, bring the entire bill,  15-13.015  15-123456-7  $113.89
Status of Your Account D
ADJUSTED BILL OnEnian
POWER COMPANY
ol
Account Number: M‘;;gg
MARY CUSTOMER
We're here to answer any questions,
1234 ELM ST E - . concerns, or complaints you might
L
ANYTOWN, SD 57252 m‘{g}g%}’l“ meoy 128.92 have about your bill.
Call us at 800-257-4044 or 218-739-8877.
Current Billing: 113,89
Write our office at:
Billing Date: Oct 20, 2015 Amount Due: 113. 89 404 § 2ND ST
PO BOX 392
MILBANK SD 57252-0392

www.otpco.com

.. Account Detail
g 01. Residential Service 02, Other Charges/Credits
A10/ 12/ 15 Reading 4651 Energy Efficiency Adj
09/14/15 Reading 3567 Transmission
Cost Recovery 516
Kilowatt Hours Used 1084 Environmental
Customer Charge 8,00 Cost Recovery 5.28
500 kwh at .05819 2.10 Sales Tax 6.45
584 kwh at ,05260 .72
illcr%' Ad;ustmcut
1084 kwh @ .02540 21.53
3
Total: (01) 95,35 Total: (02) 18.54
*A Indicates Adjusted Bill Current Billing: 113.89

15 -123456.7

More account information on back.

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
UTILITIES COMMISSION Thomas R. Brause rendered on and after

Filed on: December 1, 2015 Vice President, Administration January 1, 2016,
Approved by order dated: Dec. 29, 2015 in South Dakota
Docket No. EL15-048 Page 13 of 23



South Dakota P.U.C. Volume 11
- General Rules and Regulations — Section 1.05
@ ELECTRIC RATE SCHEDULE

OITEB'BIT Contracts, Agreements and Sample Forms

POWER COMPANY
Fergus Falls, Minnesota Fourth Revised Sheet No. 16 Cancelling Third Revised Sheet No. 16

(Continued)

NOTICE AROUT CREDIT CARD PAYMENTS:

Credis cand & onetime bank payments are processed
by EITERA. A $2.25 convenlence fee applies for
each transacton, with a payment limit of $700 per
transaction,

Tor pay By credit e, eall HOD-257-4044 or 218-T39-B877
of go online: wawotpoo.com. Your Otter Tall Power

necognt aumber atiid gecvice Tocalion ZTP code aie
peauined,
VIEA, MasterCand, Discover accepted

PLEASE IX» NOT WRITE CREINT CARD
INFORMATION ON THIS NOTICE/PAYMENT STUB

Effective on less than 30 days notice by authority of the Public Utilities Commission of South Dakota, dated .

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
UTILITIES COMMISSION Thomas R. Brause rendered on and after
Filed on: December 1, 2015 Vice President, Administration January 1, 2016,
Approved by order dated: Dec. 29, 2015 in South Dakota

Docket No. EL15-048 Page 16 of 23



South Dakota P.U.C. Volume 1T

General Rules and Regulations — Section 1.05

€D ELECTRIC RATE SCHEDULE
o"!ﬂﬁ Contracts, Agreements and Sample Forms
POWER COMPANY :
Fergus Falls, Minnesota Second Revised Sheet No. 17 Cancelling First Revised Sheet No. 17
(Continted)
CUSTOMER DEPOSIT REFUND RECORD
axggls*_ CUBTONER BH ﬁggg:gxs: REFUND, .—/§§7_ng3 R P
CRZNET RATING CREDIT FiHTORY ’
DEP KO DATE DEP AME DER No  DATE DEF ANT
MAILING ADDRESS . %:gga gxégn ATE
E:n az'b %ﬁ-;éﬁ
BEERNER TR
SOUTH DAKOTA PUBLIC Th EFFECTIVE with bills
UTILITIES COMMISSION Vice Prgﬂﬁggt%diﬁi};ii o rendered on and after
Filed on: June 30, 2011 ’ July 30, 2011,
Approved by order dated: July 29, 2011 in South Dakota -

Docket No, EL11-020 Page 17 of 23




South Dakofgr PUC Volume If

J General Rulesand Reguiations—-Seection1-05
L JI ELECTRIC RATE SCHEDULE
: ( OI'IEH ﬁi Contracts, Agreements and Sample Forms
POWER COMPANY
Fergus Falls, Minnesota Second Revised Sheet No. 18 Cancelllng Firsl Revised Sheet No. 18
{Continned) :

CUSTOMER DEPOSIT RECEIPT

-

PRESERVE THIS RECGEIPT, IT8 SURRENDER WILL AMD YQU) IN OBTAINING A REFUND

THIS RECRIRT IS NOT TRANFERARBLE

Town . Dale : 19
Hevelvad of.

Dollars (3 }

Ag a diposit (o secuie Reymeant of ameunia dye te company, this dopeslt shall eam [nferest kn acoprdance with epplicable laws and reguiations pes arnpm ’
unill serviag is discantinved or disconndsted for non-payrmant of bille dus 10 e compary. bt not therealter, and wii be repaid with Intm?ut o lhapdeposnor
whan Ihe sarvies Iy disceniinued or dlssannatied far noa-payment of bile dus tha company provided &Y obligations of the depasitor 1o % sompany Have been
disahargad; or Wil be applled to the lguldation of ihe secewnt, .

This Recelpt (s not Transterablo
Service Addrase_ Otter Tall Powsr Company

Aceount No ‘ BY..—. -

White - Original - Customer copy
Yeilow - Oftice Copy

Ptk - Remalng In Book mam-

PRESS FIRMLY WHEN WRITING~THREE COPIES
OFP Form 742 - 18 Povorr Cemphny

SOUTH DAKOTA PUBLIC home R Branss EFFECTIVE with bills
}EjlggiaI%\Sm(e:OSI(‘)ﬂhgg f’lsION Vice President, Administﬂition renderegl fyn 3&(1)](12%??
Approved by order dated: July 29, 2011 : in South Dakota

Docket No, EL11-020 Page 18 0f 23




South Dakota PUI.C Volume II

"General Rulss and Regulations — Section 1.05

Do BLECTRIC RATE SCHEDULE
OI'I'EII ﬁf Contracts, Agreements and Sample Forms
POWER COMPANY :
Fergus Falls, Minnesota Second Revised Sheet No. 19 Cancelling First Revised Sheet No, 19
{Continued)
EVEN MONTHLY PAYMENT BROCHURE
SOUTH DAKOTA PUBLIC Th R.B ' EFFECTIVE with bills
UTILITIES COMMISSION Vice P e o rendered on and after
Filed on: June 30, 2011 T July 30, 2011,
Approved by order dated: July 29, 2011 in South Dakota

Docket No, EL11-020 Page 19 0f23




South Dakota P.U.C. Volume IT

General Rules and Regulations — Section 1.05

®ﬁ BLECTRIC RATE SCHEDULE

Contracts, Agreements and Sample Forms

Fergus Falls, Minnesota Second Revised Sheet No, 20 Cancelling First Revised Sheef No. 20
{Continued)

Sign up for EMP

Gemplete and ratum'this enfelldent form
to your local custemer servies dantar,

(Peaze prifit your AEME, acdrss, #nd aceelm‘numnw
a5 [l Bppesrs on your sioctric: sorvica-statomant;

Nama,
Adidrass
Stute 2P,

Aesauntnumbar LI 1= 012 000

Home phane
Day phons
Etnall
Yo, I {ike to try Even Mynthly Payment.

I underatand thst |"can retuim to conventlonal
billing &t any time: i EXAP dossnt verk for me,

Even Monthly Payment

Even billing regardiess of the season

|

|

[

|

|

|

|

|

Qur B.Ven‘Monthlr Payment plan mgkes il 8asler for you to j_bud@t by avareging your l

_evlmbiu pily Tor the past 12 murihe te pre)ect your monthly pRymants Tort"pe Xt year, 5
&0, whether its the Biligoold.of January or the seaiing heat of August, you'l pay the | Signature.

f

I

[

{

|

f

I

!

|

|

game amount egch menth.

Pleage Indicete i jou would ke to kraw man
EMP goasn't changs 1ha amourtt of sleatraity you uee or tha-rate yow pey. It helpe you about.other paymgiit options,
manage your persanal buggat by satting in-advance hew.mueh your slectrdlty wiil cost

each manth.

E} Sand me fnformalion about Ready.Ghack,

i send ma Information sb Pay.
It yeu acsrue & cradlt bagemes, Otier Tall Power Gompany ey Intarest markhly or your ; mratian shaltt af
avarage dally credit balance. We'll.review your accaunt quarterly and adlust your ENMP

Or-oall SO0-2674044.
amaunt if your efegirie use changes significantly durling the year .

EMP {5 evallshle 4 olistomens st no charge ahd if EMP doeani't wark for you, you ean
retum to oonverttions) bliling at any.time.

FRiL
POWER COMANY
SQUTH DAKOTA PUBLIC - EFFECTIVE with bills
UTILITIES COMMISSION Voo Dormas R, Brause rendered on and after
Filed on: June 30, 2011 o July 30, 2011,
Approved by order dated: July 29, 2011 in South Dakota
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(Continued)

READY CHECK BROCHURE

Feai at hame on tha Intemat?

"Make hudgeting easler with ‘ _
If yesur prefer io pay your bils online; enrol|

Even Monthly Payment

To makte budgeling evan essler, you cn
slgn up for Even Modthly Paymant at the
aeme tima you snra!lin Ready Check.

by marking the bos on the attachied
phrgliment farm, With EMP we average
your efectrio sarvice paymerts for the past
12 months ta detaming the amoynt you'll
pay guch month.for the next year,

EMP dosst't shange the amount of

It Py, our friés-Eleqtionic bilfmanagement
servioe, Review your monthiy statements
-pnfitag, set upatitometio paymeants, or pay
thaugh our welb-sita ar by phane. T eprall,
~lsit us enline at www.ctpoo.com.

Far more Information aholit Ready Cheok,
EMR nr oFay, visit us at www.otncg.com
or call 800-257-4044.

eleatifcity yau use or the rate you paf.

It simply spraads your payments evenly
avier & 12-month pardod. We'll réview your
atopust every four months ang adust your
rienthly EMP amount If your electric uee
changss significantly during tha yaar,

L)
g with Ready Ohach, you nan garel your ) W

enrofimant i EMP at 2nytime.

ol

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
UTILITIES COMMISSION iopomas R Bravse rendered on and after
Filed on: June 30, 2011 : ? July 30, 2011

Approved by order dated: July 29, 2011 in South Dakota
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{Continued)

Ready Chack

P&y for your electric service through Rerdy
Check,.our sorvenient automatic payment
‘prograni, You'll have cna less thing t take
‘zare of whern you authoilzs your bank to
oy your monthly etestric bill automatically.

‘With Ready ChooR yoikéam;

v Avold fate-or missed peymerts,
+ Write faiver thecks,

+ ‘8ave postage.

« Elimirate offies visits.

¢ Comblne with Even Monihly Paymert and
knen In advance your bill amount.,

Plok yoiy payment data

With Reedy Gheck you ¢an thoose
the payhent da_f:;! ket bast 'Sq[]
fite yoir budiet ew fong as Lo, <y,
paymerit |5 Within 26 daya \ é
of your bllling dats. Your
bank will deduct tha amount
of your blll from your cheeking account on
the tlate you shaose or on the following
businaes day if yourpayment dete fafls o
@ woskond or a holitley,

You'll vantinue to receive a montitly
sleetric sorvice elatement so you'll have
a reoord of tha amount your bank deducts
Tiom your agsgunt.

Etrolling in Ready Chack ls sasy
4, Complets this o (pleage print).
2, Attdth a volded dheck to this form,
3. Return to Otter Tail Power Compainy
70 Box €000 .
Wahpeton, ND 680T4-6000,
Tavithories my bunk to drow against my bank
aeount e pary my-wonthly slectric seroice bills

 fratn Ofter Tt Poner Compny.

Fropuld like 0 make paymends on the_——__diy
of drich-month {must by wilfiin 28 days of your
bilfing dots.)

Bank Informustian

Neftia gh accdunt

Chircking eccoufit number .

‘HBank nams

Address

ofy

Stata -ZIR,

signatare a4 #hown on Bank revords

[ Riease anvall ma In the Even Monihly
Paymusht plan at the asmia tine,
[Soe reverse skie for mors informatlon.)

Horme phone,

Ready Check If Reedy Check dossn't work far you, Paytime phose
EZives you cance] the program at any fime by Emalt
i \ providing wiltten riotice {o Otter Tall
one less thmg Power Company. Your Qiter Tall Power Compeny sccount nuinber:
to take care of. I o

SCUTH DAKOTA PUBLIC Th R.B EFFECTIVE with bills
UTILITIES COMMISSION Vice Prggéggt ) dmriﬁli;iztion rendered on and after
Filed on: June 30, 2011 ’ July 30, 2011,
Approved by order dated: July 29, 2011 in South Dakota

Docket No. EL11-020

Page 22 of 23




South Dakota P.U.C. Volume IT

General Rules and Regulations - Section 1.05

@)ﬁ , ELECTRIC RATE SCHEDULE

Contracts, Agreements and Sample Forms

Fergus Falls, Minnesota First Revised Sheet No. 23 Cancelling Original Sheet No. 23
(Continued)

RESERVED FOR FUTURE USE

SOUTH DAKOTA PUBLIC Thomas R. B EFFECTIVE with bills

UTILITIES COMMISSION Vioe Pressiomt, Administnion rendered on and after

Filed on: June 30,2011 Tuly 30,2011,

Approved by order dated: July 29, 2011 Poe 23 of 23 in South Dakota
ege 23 0

Docket No. EL11-020




POWER COMPANY
Fergus Falls, Minnesota

Section 1,06 RESERVED FOR FUTURE USE

i
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General Rules and Regulations — Ssetion 1.06
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